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PCPD released a compliance check report about personal data
collection in shopping malls and online promotion activities
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Spearheaded the annual Privacy
Awareness Week with the theme
“Compliance with Privacy Law, Data
Ethics in Action”
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A bank was convicted and fined
$10,000 for failing to comply with the
requirement from the data subject to

cease to use his personal data in direct
marketing
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PRIVACY .
AWARENESS WEEK 2019
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Co-hosted the 3 Global Privacy Enforcement Network Enforcement Practitioners’
Workshop with the Office for Personal Data Protection, Macao

¢ The 3™ GPEN @=:5m.
Enforcement Practitioners” Workshop
»16-17 May 2019+
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An auction company was convicted and
fined $20,000 for failing to comply with
the direct marketing provisions under
the PDPO
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Privacy Commissioner attended the 515t
Asia Pacific Privacy Authorities Forum in
Tokyo, Japan
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Privacy Commissioner and the Deputy
Commissioner of Singapore’s Personal
Data Protection Commission signed
a Memorandum of Understanding to
strengthen cooperation in personal data
protection in the two jurisdictions
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A beauty product company was
convicted and fined $8,000 for failing to
use the personal data of a customer in
direct marketing without taking specified
actions and obtaining her consent
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Published an investigation report on the
data breach incident of unauthorised
access to personal data of approximately
9.4 million passengers of an airline
company
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A telecommunications company was
convicted and fined $84,000 for failing
to use the personal data of a customer in
direct marketing without taking specified
actions and obtaining her consent

Published an investigation report on
the data breach incident of the loss of
a marked final register of electors used
in the 2016 Legislative Council General
Election by a government department
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Held a seminar

on cyberbullying B RREREREE
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and doxxing LR
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Privacy Commissioner attended the 41st
International Conference of Data Protection
and Privacy Commissioners in Tirana, Albania
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| Security {oct 2019 1mplemel  Other members to advocate various personal
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data protection issues
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Privacy Commissioner
attended the 52nd
Asia Pacific Privacy
Authorities Forum in
Cebu, the Philippines
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Published an investigation report on the
data breach incident of a local newspaper
being able to pass through the online
authentication procedures of a credit
reference agency

Wit RE SRS EAGEE R
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Published “A Brief Summary on the
Regulations in the Mainland of China
Concerning Personal Information and
Cybersecurity Involved in Civil and
Commercial Affairs”
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Began to provide views and guidance to
stakeholders on privacy issues arising from

COVID-19
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REFEZR - LEEFE I 105%
3,848" complaints were received, 105% year-on-year increase

-
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REZERETABELE NEFTE - ERBHETE . AEBEFEHS
129 secondary schools participated in the Student Ambassador for
Privacy Protection Programme - Partnering Schools Recognition

Scheme. The number of participating schools reached a record high
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APRIL 2019 - MARCH 2020:
A YEAR IN NUMBERS
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23,779 enquiries were handled, 39% year-on-year increase
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590 members joined the Data Protection Officers’
Club, 1% year-on-year increase
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11,220 complaints were received in 2019-20, which included 4,707 complaints relating to doxxing and cyberbullying arising from divergent opinions in social
incidents and doxxing of medical personnel (the doxxing cases), and 2,665 complaints relating to two incidents of a police officer showing a reporter's Hong
Kong Identity Card to a camera. Taking out the doxxing cases and the two incidents above, PCPD received 3,848 complaints in 2019-20.
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324 compliance checks were carried out,

4% year-on-year increase
\
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Responded to 270 media enquiries, 58%
increase from last year
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64%

4,436 PCPD-related news stories were published on various
media platforms, 64% increase from last year
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saeon 126,732 %

BIBABABEMAY  LEEFIEIMN19%
An average of 126,732 visits to our main website per
month were made, 19% year-on-year increase
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To secure the protection of privacy of individuals with respect to personal data through
promotion, monitoring and supervision of compliance with the Personal Data (Privacy)

\ Ordinance
o
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REREFEZHIR STRATEGIES AND KEY GOALS

_ ZKHE  Strategies EH#E Key Goals
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Enforcement

ERREERR
Monitoring and
Supervising
Compliance

=

Promotion

BRALE - AFNMEARENENE

BY - MrTE - BERERMITS
BIRHEHMRESE  REMPNEEED
HIEMBERED - BITAABAZNEE
EFIMYRIE ER B S EREIEEIRHFA
B REREE IR R

To ensure equity, fairness and operational
efficiency

To act independently, impartially and
without fear or favour

To partner with other regulators, leveraging
their legislative mandates, institutional
tools and enforcement powers

To partner with overseas data protection
authorities for handling cross-border
privacy issues and complaints

FTERAEAELERIGEENEE
BHHMRESE  BEMPINEEED -
FIEMERED - BITABAZENEE
EDE MY R IE B REAE S 1E IR I B IR M FA
B R RE ER 4R B

To investigate proactively and fairly into
areas where the privacy risks are significant
To partner with other regulators, leveraging
their legislative mandates, institutional
tools and enforcement powers

To partner with overseas data protection
authorities for handling cross-border
privacy issues and complaints

REHEZREABERIEFARE
EBEHBIEILNEVREESR  BER
FTERFN P B’AKF

FIRAMLE - HRFER  REEZNEESE
FH B XA

To seek proactively the holistic engagement
of stakeholders

To promote best practices among organisational
data users on top of meeting minimum legal
requirements

To maximise publicity and education impact
through websites, publications and media
exposure

FAE R BN RSV i R IRERE SR
HEMBERE M OIEER
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Complaints are investigated and resolved
efficiently in a manner that is fair to all
parties concerned

Enquiries are responded to professionally
and efficiently

Meritorious applications for legal assistance
are entertained and aggrieved individuals
compensated

R fEHAEEITRIEE A BRI EEFERR
RIFHVRELEBITSIR

Organisational data users are facilitated to
meet their data protection obligations and
adopt good privacy practices

?‘ie’EIE**IEﬁ*/iTiEEJ? B » MEFEEE
AERURE S EVERMELE - mEEHR
FEHEEERERN T R
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PITHEE » W(HIEET

A better understanding of the laws and
principles in the community is articulated,
recognising not only the rights and
obligations but also expectations and
limitations in personal data protection
Organisations in public and private sectors
understand their obligations as data users
under the PDPO and the ways to meet
them
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Promotion

HEETS
Corporate
Governance

METRER
Meeting
Changing Needs
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B& Strategies

EEME - SHIZEBFEEA
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To engage the community, in particular,
young people

To use lessons learnt from investigations as
a means of educating data users and data
subjects

FTEBHENBEENEREA
EREREHRBENS - WERMA
BEBREIERR

ERI M TAEMB TR F R HE - BREU[ZE
MmERM NSt BARELERE
2T

BB R #EE RO TR A B X

To adhere to the principles of transparency
and accountability

To maximise utilisation of resources
to achieve economy, efficiency and
effectiveness

To make continuous effort to streamline
work procedures

To apply a “selective in order to be
effective” approach in prioritising work,
with an emphasis on assignments that will
have the greatest impact

To build and maintain a loyal and professional
team

SR ERE

ERERERE KRB

BB T EE L R FARBHAE

To keep abreast of technological development
To monitor international development and
trend

To keep track of evolving local privacy
expectation

FEBZE Key Goals

B FIHEAR B B RHE A B BB
ENACKATRHNIXE

Individual and organisational data users

understand the role of PCPD and the
assistance PCPD may provide

ERAFHER

High standard of corporate governance is
achieved

RITRERIVERNRERTNETER
B

Existing and proposed laws and regulatory
systems are relevant and effective
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H A S (RPINRISEE R T DR 95%) °
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During the reporting year, PCPD met the performance target in
handling all the public enquiries, complaints and applications
for legal assistance. Replies to telephone enquiries and
acknowledgement receipts of written enquiries all could be issued
within two working days of receipt. Moreover, for written enquiry
cases that needed substantive replies, all replies were made within
28 working days of receipt.

In handling public complaints, acknowledgement receipts were
issued within two working days of receipt for 99% of the cases
(our performance target is 98%). Moreover, in situations where
PCPD decided to close a complaint case, 99% of the cases could be
closed within 180 days of receipt (our performance target is 95%).

In handling applications for legal assistance, acknowledgement
receipts were issued within two working days of receipt of all
applications and all applicants were informed of the outcome
within three months after they have submitted all the relevant
information for the applications. Please see the table below for
details.

TABLE - PCPD’S PERFORMANCE PLEDGE AND
PERFORMANCE ACHIEVED

~

~

EIEBEEN

Call back to a telephone
enquiry

BRWEEEER

Acknowledge receipt of
a written enquiry

D EEEES

Substantive reply to

\a written enquiry

ARG HE 1R
(E=xEEZ
BRFEKFE
BESL)
Performance
Target
(% of cases THEERR
BR#5 IR meeting Performance Achieved
Service Standard standard) 2015 2016 2017 2018 2019
WERIEFEHE 99% 100% 100% 100% 100% 100%
METHEER
Within two working days
of receipt
WEIEEmEHRER 99% 100% 100% 100% 100% 100%
MET/EER
Within two working days
of receipt
WRIEEERE 95% 96% 100% 100% 100% 100%
28E TR
Within 28 working days
of receipt

/
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Performance
Target
(% of cases ITEERR
RIGIRE meeting Performance Achieved
Service Standard standard) 2015 2016 2017 2018 2019
EE AT
Handling public complaints
ERUEIRER R B EFEMELI/ERR 98% 99% 99% 100% 100% 99%
Acknowledge receipt of  Within two working days
a complaint of receipt
AR ERESR WEIHRFE180B A 95% 96% 96% 99% 96% 99%
Close a complaint case Within 180 days of receipt'

EEERIGRET IS
Handling applications for legal assistance?
R EEE GBI EIR S HERFEMETI/FERA 99% 100% 100% 100% 100% 100%
Acknowledge receipt of  Within two working days
an application for of receipt
legal assistance
BHRFEARBER FRRE ARSI EE B R B 90% 89% 100% 100%  83% 100%

BEHRBEERZR=EARN
Inform the applicant of Within three months
the outcome after the applicant
has submitted all
the relevant
information for
the application for

K legal assistance /

! ERFERFEUEAE R (FARB) R B 37 1R 2% ! For those complaints which satisfy the criteria for a complaint under section
Al AIRARBABENEMNEIRFEEIZETH 37 of the Personal Data (Privacy) Ordinance, time starts to run from the date
KRERERBETE - on which the complaint is formally accepted as a complaint under section

37.

2 CENE R (FLBE) 15 151)58 66B&KET S FI A E W Bh T 2 The legal assistance scheme under section 66B of the Personal Data (Privacy)
ZIFR2013F 4 51 BABERK © Ordinance was implemented with effect from 1 April 2013.
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A AEZRE OUR ORGANISATION

AEBEAZBHEAENLEEE (FABESR) PCPD is headed by the Privacy Commissioner for Personal Data
BE-NEEHEEEITHIERE ERMES (Privacy Commissioner), who has overall responsibilities for
CRABBMRBIDNFEST » RS R B R(FABMR promoting, monitoring and supervising compliance with the PDPO
BPIYRE(FERMEE—) - THREFFETLE (see Appendix 1 for details). PCPD had a total of 74 staff members

B AEBHNBEHEER74A at the end of the reporting year.
BABERFBEES
e Privacy Commissioner for Personal Data
BIEAERREBES

Deputy Privacy Commissioner for Personal Data

BEEAERLEBES (A HBHREE)
— Assistant Privacy Commissioner for Personal Data
(Public Affairs & Policy)

N ERHE . BRREN BHRXE % 2 B R
——  Communications Complaints | Compliance & 7 Corporate 7| /Le o [ 7| PolicIRIResearch
& Education p Enquiries Support 9 y
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DIRECTORATE
BERBAR

WS
BAERLEES

Mr Stephen Kai-yi WONG
Privacy Commissioner for Personal Data

MEELE
BIEAERLRES

Mr Tony Chik-ting LAM
Deputy Privacy Commissioner for
Personal Data

EiE 4L
PEEAERLEES
(AHEHRBER)

Mr Eric Mun-kit TSE
Assistant Privacy Commissioner for Personal Data
(Public Affairs & Policy)
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PERSONAL DATA (PRIVACY) ADVISORY COMMITTEE

The Advisory Committee members appointed by the Secretary for
Constitutional and Mainland Affairs advise the Privacy Commissioner
on matters relevant to the privacy of individuals in relation to
personal data and the implementation of the PDPO.

ZEE CHAIRMAN R & MEMBERS

HER L ERfELZ L BIEELE
EBEAERLEEZES Clarksdale Investment Limited BB EREEEBRAT
Mr Stephen Kai-yi WONG BEER ERREE
Privacy Commissioner for Ms Cordelia CHUNG Mr Stephen Chan LOH
Personal Data, Hong Kong Chairman, Managing Director,

Clarksdale Investment Limited RoadShow Media Group Limited

g

o

MBELZL EHEWSEE , MH REELL

FEEHERLF FREEREARAR EEBEEESRAR
ANERBEE EAREAR HITES

Ms Connie Tsui-wa LAM Mr Addy Wai-hung WONG, MH Ms Karen Ka-yin CHAN

Human Resources Director, Chief Executive Officer (Asia Pacific), Executive Director,

The CLP Power Hong Kong Limited The Centaline Property Agency German Pool Group Company Limited

Limited
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Ms Carmen Wai-mun KAN

General Counsel,
Bank of China (Hong Kong) Limited

FABE S AZF 4 PCPD ANNUAL REPORT - 2019-20
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Ms Terese Kar-wai AU-YEUNG

Head, Legal Affairs Division,
Consumer Council

BmEE A

BITIRIT (B98) BRAH
RAERI TGN EESRIBEES
({EH#8Z 2019 9 A 30 H)

Mr David Chuck-fan WAN
Regional Head, Compliance,

Greater China & North Asia,

Standard Chartered Bank (Hong Kong)
Limited

(Appointment up to 30 September 2019)

BRELZT
WEBEBERAT]

B R AT B
({FHAZ 201959 A 30 A)

Ms Winnie Cheung-wah YEUNG
Director, Legal & Corporate Affairs,
Microsoft Hong Kong Limited
(Appointment up to 30 September 2019)

&

A n

SB#REE SE 4 , SBS, BBS, MH, JP
KRIET (B8) BRAF
EFEHEKE

({EHAZ 20199 A 30 )

Mr Jimmy Chun-wah KWOK,
SBS, BBS, MH, JP

Managing Director,

Rambo Chemical (Hong Kong) Limited
(Appointment up to 30 September 2019)

BHIRAESEREIWER
Deputy Secretary for Constitutional and
Mainland Affairs

BHIRAESEEREEESERER
Principal Assistant Secretary for
Constitutional and

Mainland Affairs

23



dliR

24 FEBAERA ABOUTUS

HERREBEA®

LEBABRINMRBREBEZES - EER
EREERERMENERBABEAER
LENTZE  OLEEERHEER -

Bk & £ CO-CHAIRPERSONS

STANDING COMMITTEE ON TECHNOLOGICAL
DEVELOPMENTS

The Standing Committee was established to advise the Privacy
Commissioner on the impact of the developments in the
processing of data and computer technology on the privacy of
individuals in relation to personal data.

HHERE
BAAERFLEBES
Mr Stephen Kai-yi WONG

Privacy Commissioner for
Personal Data

R B MEMBERS

MAEE R E
BMEAERFLEEES

Mr Tony Chik-ting LAM
Deputy Privacy Commissioner for
Personal Data

HERHER
BRAARELZRIEWERADOLEEE
Professor John BACON-SHONE

Director, Social Sciences Research
Centre, University of Hong Kong

MepHIEL
BBARETTERBMERE R

Dr KP CHOW

Associate Professor, Department of
Computer Science, University of
Hong Kong
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Professor YB YEUNG

Adjunct Professor, Department of

Computer Science,
Hong Kong Baptist University

FRE@RE
EREMBEAEREER

Mr Francis Po-kiu FONG
Honorary President, Hong Kong
Information Technology Federation

AR LE
ESREEMITEUNA
Mr Mark PARSONS
Partner, Hogan Lovells

B EEHR
BESERBNBRRRSBZTBHIR
Professor Jason LAU

Adjunct Professor, Department of
Finance and Decision Sciences,

Hong Kong Baptist University
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