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Message from Secretary for
Constitutional and Mainland Affairs

2= #75%4%, GBS, IDSM, JP
KHRAEEBEE

The Hon Erick TSANG Kwok-wai,
GBS, IDSM, JP
Secretary for Constitutional
and Mainland Affairs
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EREER -

It gives me great pleasure to offer my warmest congratulations to the
Office of the Privacy Commissioner for Personal Data (PCPD) for
organising the Privacy-Friendly Awards 2023.

The National 14th Five-Year Plan fully supports the development of the
Hong Kong Special Administrative Region as an international
innovation and technology hub. To achieve this goal, good data
governance is a key, which not only facilitates Hong Kong in better
leveraging the distinctive advantages of staunch support from the
Motherland and close connection with the world, but also promotes
high-quality development of the Guangdong-Hong Kong-Macao Greater
Bay Area. This then enables us to make greater contribution to our
country, including the development of the Greater Bay Area.

My heartfelt congratulations go to all the award-winning organisations
this year. They definitely deserve recognition for their proactive efforts
to incorporate the protection of personal data privacy into data
governance, and to provide a role model for the respective industries by
participating in this award scheme to show their determination and
achievements in protecting personal data privacy.

| would like to once again congratulate the PCPD on its successful
organisation of the Privacy-Friendly Awards 2023 upon full resumption
of normalcy. | am sure that in the years ahead, there will be more and
more organisations joining this award scheme and being commended,
and they will collaborate with the Government and various sectors to
institute a more coherent and comprehensive Privacy Management
Programme, thereby safeguarding personal privacy of the public and
fostering Hong Kong’s social and economic development.
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Message from Privacy Commissioner for Personal Data
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Ms Ada CHUNG Lai-ling
Privacy Commissioner for
Personal Data

On behalf of the Office of the Privacy Commissioner for Personal Data,
I would like to thank all participants, including companies from different
sectors, public and private organisations, as well as government
departments, for participating in the Privacy-Friendly Awards 2023.

In 2021, my Office organised the inaugural Privacy-Friendly Awards
(Awards) to recognise the efforts made by organisations in protecting
personal data privacy. The 2021 Awards received an overwhelming
response and we presented awards to 100 companies or organisations.
In view of the excellent feedback, we organised the 2nd Awards this year
under the theme of “Embrace Privacy Management Programme to Gain
Trust and Benefits”.

My Office has been encouraging organisations to develop their own
Personal Data Privacy Management Programme to embrace personal
data protection as part of their data governance responsibilities and
incorporate the Programme as an indispensable element in their
business operations. A comprehensive Personal Data Privacy
Management Programme can lay a solid foundation for good data
governance and sustainable business development. This year, | am
very pleased to see that over 130 companies or organisations were
awarded for their efforts and commitments in the protection of personal
data privacy.

Looking forward, data is an essential element for Hong Kong to become
an innovation and technology hub and a world-class smart city. My
Office will continue to fully perform our roles as an enforcer, facilitator
and educator to contribute to the development of a digital Country, a
digital Greater Bay Area and a digital Hong Kong, and safeguard
personal data privacy in this rapidly changing digital era.

Finally, I would like to offer my heartiest congratulations to all the
awardees. | wish you great success in implementing good data

governance in the years to come.
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Event Rundown

14:00

BRRZR
Registration and networking

15:00

iR )
Ceremony starts

15:05

BABREESERER Xt HEHIDE
Welcome address by Ms Ada CHUNG Lai-ling,

Privacy Commissioner for Personal Data

15:10

TREEYHER

Opening remarks by Guest-of-Honour

15:15

FmERER

Kick-off ceremony and group photos

15:20

LSS

Award presentation

- H#£ 42 Outstanding Gold Awards
- £1% Gold Awards

- $R4% Silver Awards

- $@4% Bronze Awards

16:45

NRAZ B ST 4L
Ceremony ends
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Privacy-Friendly Awards
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About Privacy-Friendly Awards

ARBEREEAEHFARNAE B EEM - FAEHABEERE (FAREENE ) —BEHHE
A REEANERARERBBERMXUN—ARS - RBREERNZN2021FHEEN "FABZ K=
FHE22021,  REBWBEREEANEHFBAENE S B - ARERBNBUTRARRIER
PEFARR R ©

SRAHERN  REZEREXEAAERNRETR  ERITENEAENLBEERSE
ERERBERER  RUESRNEASHRE LBTHHE - REREBRGERFHEERRL ' §
B mERENED  REHERER - 4B "RBZREIE2023, N TERBEERG B
EELAIER, AEE  BLEBESREIFRIEAEGHLAREERGNEEN

With rising public expectations on the protection of privacy relating to personal data, the Office of the
Privacy Commissioner for Personal Data (PCPD) has been advocating that organisations should
embrace the protection of personal data privacy as part of their organisation policy and culture. In
2021, the PCPD organised the inaugural “Privacy-Friendly Awards 2021” to recognise the efforts
made by organisations in protecting personal data privacy, and enable companies, public and
private organisations, as well as government departments to showcase their achievements in
privacy protection.

In the era of big data, the best way for organisations to properly handle vast amount of personal data
is to establish a comprehensive Personal Data Privacy Management Programme and appoint a
Data Protection Officer. This is like protecting the data collected under lock. A Personal Data Privacy
Management Programme highlights an organisation’s commitment to good data governance, which
will help increase the confidence and trust of its stakeholders, as well as enhance the organisation’s
reputation. The PCPD organises the “Privacy-Friendly Awards 2023” under the theme of “Embrace
Privacy Management Programme to Gain Trust and Benefits” this year to encourage more
organisations to champion the importance of setting up a Personal Data Privacy Management
Programme.
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Categories of Awards

EHERAAIE (RIEALRBEE, - RREESASRESMEBEGANTRIEEN TREMLREE) 2H
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Five designated “Privacy Protection Measures” are set as goals for organisations to achieve. Depending on
the number of “Privacy Protection Measures” that an organisation has put in place or completed, a Gold,
Silver or Bronze Privacy-Friendly Award will be awarded to the organisation. Outstanding performers will
also be invited to participate in the publicity activities to showcase their achievements in privacy protection.

442 Gold Award $R1Z Silver Award $#F7Z Bronze Award

*

\ \
JEN I AN

BENEH AR EE S T B = E HEENETH—H_IE
TR PE A PBFETE 4 TRPEFAPRFE T T RBEFAPRFETE
Five “Privacy Protection Three or four “Privacy One or two “Privacy Protection
Measures” being in place or Protection Measures” being Measure(s)” being in place
\ completed in place or completed or completed

= +
AIE T{RIETLAEEEHE
Five Designated “Privacy Protection Measures”
O TS FEIH24E A NGRS A EEERR RS EA SN AREE RGBS -

Discussed and recognised the importance of Personal Data Privacy Management Programme at
board meetings and/or senior management meetings in the organisation in the past 24 months before
submission of the application.

O RBERNEEL—(REEREME (ERIGREET ) » BERILEREEREF -
Have at least one Data Protection Officer (either on a full-time or part-time basis) or have established
a dedicated department for data protection.

© CSRIMEEEANERENERBIR
Have developed internal policies on personal data handling.
O BRI ERIMNREWNBEREF REEER -
Have put in place a data security breach notification mechanism and a written policy.
O HEEXZRFER24E A A E [ B TRMEAR REE AN SR FARINEIISHE -
Provided training or education for staff on the protection of personal data privacy in the past 24
months before submission of the application.
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Final Judging Panel

ERINLT

BAERFREEE

Ms Ada CHUNG Lai-ling

Privacy Commissioner for Personal Data

m{ZMFEE, MH, JP

BIAER (FARR ) AAZEEGHE

H Rt E R IEG RN R 5 KE E FEHRITEARR
Mr Addy WONG Wai-hung, MH, JP

Member of the Personal Data (Privacy) Advisory Committee;
Chairman and Chief Executive Officer (Asia Pacific),
Centaline Property Agency Limited

REHxt
EEEANERRREEE ( CEEALER)
Ms Joyce LAI

Assistant Privacy Commissioner for Personal Data
(Corporate Communications and Compliance)

BARRF T
BEEAGRALRER (RFRHERE )

Mr Billy KWAN

Assistant Privacy Commissioner for Personal Data
(Complaints and Criminal Investigation)
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Sharing from Outstanding Gold Awardees (in alphabetical order)

BRTHRETRE

Census and Statistics Department

FIRBEE » KFEML
K4t T EERR =

Mr Leo YU Chun-keung, JP
Commissioner for Census and Statistics

BT REME S EiE  BEEABRRBARERIEIITRIEFLBRERY
BRTHEM o AERRATLGO BB SR BRI  WERMREEE
ZRERNRFTERRENRESRER  BAEEHNEEEHETNEEER -

The Census and Statistics Department is awarded the Outstanding Gold
Award, thanks to the measures on privacy protection and data security strictly
enforced by our colleagues of all ranks. The general public can rest assured
to provide data to the Census and Statistics Department to facilitate
compilation of relevant and accurate statistics for use by the Government and
different sectors, thereby contributing to the high-quality social and economic
development of Hong Kong.

FREBNHRATE]

CLP Power Hong Kong Limited
BEEXRE

kY

Mr Joseph LAW
Managing Director

ARHREBAERFARNERTERGRS  PEEHNREEBB/\HHTREE
HEBEUENESN  REZFHNEASHALABEAREXESHEE &R - K
METEEREEEEANER > ERIEZNERREERSRE - SREBS N
SRERBA > BRTHETHESNEFBRE TEMRR 0 FREERME
BT REBAEHNIE  ExEEERFAREIEIN -

CLP Power supplies safe and reliable electricity to over 80% of Hong Kong’s
population. With rising public expectations of personal data privacy protection,
safeguarding customers’ personal data privacy is a vital part of our corporate
governance. We have a solid governance structure to manage personal data
and have adopted stringent security measures for data protection. We are
delighted to receive the Outstanding Gold Award as it recognises our efforts in
and effectiveness of privacy protection. It also serves as a great
encouragement to us to continue our work on personal data protection and to
foster a strong privacy corporate culture.
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Sharing from Outstandmg Gold Awardees (in alphabetical order)

ISS Facility Services Limited

TR AR

Mr Vincent MA
Chief Executive Officer

ISSUARAE » —BUNERFEFHHELD - RMERERARSREESNERET —
EESKRBHABTTNES SXETEREAENEAAER - Btk » RE
BT~ EFRHASKMEAGHRRMMS c ZEMEEMNE o HARREE
MFBZ R ZFFRENEHEE  EEARMOALBERERESY  FRM=E
AHSES  REEEWEE-

At ISS, we believe people make places, and people are at the heart of our
business. As one of the largest employers providing services to thousands of
customers globally, we process a vast amount of personal data every day.
Protecting the integrity of personal data of our employees, customers and
their users is of utmost importance to us. We are honoured to be one of the
Outstanding Gold Awardees of the Privacy-Friendly Awards, which is a
testament to the benchmark level of our privacy practice that differentiates us
from our competitors and gains us trust and reputation.

2ERPE

KPMG China

ERAAE L PREZFEZ T
HEEEREREE BE RRBEE

Mr Benjamin TANG Ms TAN Poh Hua
Director; Director; National Privacy
National IT Security Officer Liaison Officer

E2FHPRBNREEZFE - BETRFTIEENEASH - HPHEREERESG (R

B~ tETEE, );':F'Egﬁ R, Bk ?r‘Eﬁﬁﬂ’Iﬁﬁ“L{%EE’STE'ﬁFABamEET%

@ o HAIRIFARRIRIEIESR %ﬁﬁﬁﬁ%ﬁgﬁial_wﬁi EEFREEANER - &5 ERE

EEEEE L ERENFEELITEENTE N yﬁtﬂﬁaﬁﬁ%ﬁé@%EWlﬁ’ﬂ*
HBIFILs ©

At KPMG China, we are committed to safeguarding the personal data of our clients,
employees and other individuals whose personal data are handled by us. KPMG
China demonstrates our strong commitment to risk management and governance
under ESG through the implementation of the widely recognised Privacy
Management Programme. Our privacy governance framework covers all business
and operational processes to ensure personal data are fully protected. The Award
injects new impetus for the Firm to continuously foster our efforts in data privacy
and information security protection, and to further enhance the public’s trust and

confidence in KPMG China.
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Sharing from Outstandlng Gold Awardees (in alphabetical order)

BAPERRBRAT
The Hong Kong and China Gas
Company Limited

BfERELE
BHES

Mr Peter WONG Wai-yee
Managing Director

BRRARSARAEER2008 5 FHEER - RFUERE » AR RS
KEZE FEEEREPENLBRERBETESE - SEHBLER
AREEZRTHREAERLAREERRETFHIARARE -

RRATETET—b  AAEHEEBUEHENBEREER  UeERES
FHEANERTLR -

Towngas supplies town gas to two million customers without interruption
every day. Being customer-oriented, we attach great importance to the
protection of data privacy and related social responsibilities while committing
to the continuous improvement of our service standards. To keep pace with
this digital era, we have taken initiatives to gradually digitise our Privacy
Management Programme in recent years with a view to enhancing the
efficiency of managing personal data.

With the concerted efforts of our employees across the organisation, we are
committed to continuously enhancing all relevant policies and measures to
fully protect the privacy of our customers’ personal data.

{ZRERR

Union Hospital

ffEEEE

FMEZEGERE  ERERELE
IREEEEERIRBES

Dr Joseph HO
Chairman of Privacy Committee; Consultant in Emergency Medicine;
Head of Quality Assurance & Training Department

HMWFARZEEFEAM LA +F » T—EETERNERUEFTMEN
AR FARRBUR A AR RR HE A o ?tﬂ“iﬁﬂé?*zﬂ’ﬁH’J%.:%AE%E?ERE%%AH‘M@A%
HBARERMMBE TIEMNEZRS » BRORNTFENSESAREA » &M
MR RELRBIB SN BRI ZH -

Our Privacy Committee has been established for nearly a decade, and we
have been holding regular meetings to revise and optimise our privacy
policies and related measures. We hope that our medical staff can regard the
protection of patients’ personal data privacy as an important part of their daily
work, and strive to safeguard and respect every patient, thereby integrating
the concept of privacy protection into the culture of Union Hospital.

.
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Outstanding Gold Awardees (in alphabetical order)

BT R Census and Statistics Department
hESHERAA CLP Power Hong Kong Limited
AR Gleneagles Hospital Hong Kong

ISS Facility Services Limited

ISS Facility Services Limited

ZHERE

KPMG China

KEATAORTLFRAR Swire Coca-Cola Limited
BEEPEEREGRAA The Hong Kong and China Gas Company Limited
CRERT Union Hospital

SIBEEIE nnmsemgs)

Gold Awardees (in alphabetical order)

F—milEERES

1st Asia Direct Marketing & Advertising

EEKER A.S. Watson Group

REBEREES Agriculture, Fisheries and Conservation Department
EEIEE SR IRTT American Express Global Business Travel
mMZEERLERAF Asia Airfreight Terminal Co. Ltd.

EFNEFRAH Broadway-Nassau Investments Limited

BFE Buildings Department

RSERIT (ERR ) BRQF

China CITIC Bank International Limited

HEISERIRITRDBRAREEST

China Everbright Bank Co., Ltd., Hong Kong Branch

HEIXTRE (FE) BRAR

China Taiping Insurance (HK) Company Limited

WEMERGEEGRAH Citi-Pro Property Services Company Limited
EEEHAE City University of Hong Kong
TARIBRHRRE Civil Engineering and Development Department

BRI KERITERRF

CMB Wing Lung Bank Limited

ZEEEEEGRRF

Columbia International Removals Limited

NEIFEEE Companies Registry

#EA (FE) BRAA Covestro (Hong Kong) Limited
HitiEH Customs and Excise Department
KETEEGRLAH Dah Chong Hong Holdings Limited

DMEETSERRF

Direct Marketing of Asia Limited
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Gold Awardees (in alphabetical order)

RBE Drainage Services Department
REFMEERRAR Ego Finance Limited

BB Evangel Hospital

Foris Limited Foris Limited

EBNERR (&) GRQF

Fubon Life Insurance (Hong Kong) Company Limited

ERRERIT

Fusion Bank Limited

EBEMEEEERAT Goodwell Property Management Limited
ILEBBEERAR GP Batteries International Limited

EELSRITER R (& ) ARAR

Habib Bank Zurich (Hong Kong) Limited

B E

Highways Department

BEEEECEFREBFRAF HKBN Enterprise Solutions HK Limited
BEEEECEFRBRAA HKBN Enterprise Solutions Limited
BEREHELEBGER HKU School of Professional and Continuing Education
EEMEEEREERBEERAR Hong Kong Aero Engine Services Limited
EHEERRRH R Hong Kong Applied Science and Technology Research Institute (ASTRI)
EREERAKFRAR Hong Kong Broadband Network Limited
FHHOERAREE Hong Kong Export Credit Insurance Corporation
HERERAG O Hong Kong Genome Institute

EEANERRERAR Hong Kong Life Insurance Limited

ERESERER Hong Kong Trade Development Council

BEEE Hongkong Post

ELRD (FE ) ARAA Huawei Services (Hong Kong) Co., Limited
FEEEFRAF Hysan Development Company Limited

EMARAR i-Choice Limited

ICON HK Medical Services Limited ICON HK Medical Services Limited

BB EEEFRAF International Property Management Limited

b e [P SESHE ) Latham & Watkins LLP

EEAZ Lingnan University

EREEEEFRAA Link Asset Management Limited
BHEAEEEEER Mandatory Provident Fund Schemes Authority

BEEN-FRMEREEEARAT

Mercedes-Benz Financial Services Hong Kong Limited

BEEN-FREEFRAT

Mercedes-Benz Hong Kong Limited

—EMHen (58 ) GRLF

Mitsubishi HC Capital (Hong Kong) Limited
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Gold Awardees (in alphabetical order)

=HERBLERXKRR (FE ) ARAF

MSIG Insurance (Hong Kong) Limited

EHEBEBFRAT Nestle Hong Kong Limited

ML EEEEGRAH Nina Hospitality Company Limited
HEFEARAH Nova Credit Limited

JEEFFRAR Octopus Cards Limited

WEEEE Official Receiver’s Office

HREE Planning Department

ZIEEERRAH PrimeCredit Limited

R RERAR Prudential General Insurance Hong Kong Limited
BERPEEBERZRY Securities and Futures Commission
LIEHERITERAR Shanghai Commercial Bank Limited

ERMXERERRAR - FES

Sino Estates Management Limited - Sino Plaza

EF&EE Sino Group

BRI RA Tencent Holdings Limited
EEIRMESE The Hong Kong Institution of Engineers
EFEHEIXE The Hong Kong Polytechnic University
HEHEERERLHE The Hongkong Electric Co., Ltd.
CARER (& ) GRAH TOPPAN Edge (Hong Kong) Limited
IXE5E Trade and Industry Department
ERYREE (F8 ) GRAA Transnational Logistics Solutions (Hong Kong) Limited
EHEMARAH TransUnion Limited
BARMRBERLF Turning Technical Services Limited
HMBEMBERAR United Asia Finance Limited
EHMEEEGRAH Urban Property Management Limited
KEFEFRAR Wing Fung Credit Limited
BEEHRERE World Vision Hong Kong

Zicket (The Ticket Company Ltd.)

Zicket (The Ticket Company Ltd.)
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Silver Awardees (in alphabetical order)

BB A RARBAEE MTHE

Administration Wing, Chief Secretary for Administration’s Office

E+F (EX) REERAA

Blue Cross (Asia-Pacific) Insurance Limited

Bl 2= = A BR 2 A

Cathay Pacific Airways Limited

B SRR A RAE

China BOCOM Insurance Co., Ltd.

PIEEREMEEGRAR

CITIC Telecom International Holdings Limited

BEMEETEGRAF Citybase Property Management Limited
REREBEEY Competition Commission
MEEREEEEGRAA Discovery Bay Services Management Limited
RERIR Grandeur J

REEHEE Home Affairs Department

BEEREGEK Hong Kong Baptist Hospital
ERGEAREZEY Hong Kong Deposit Protection Board
BEEEENRER Hong Kong Productivity Council
HEREERE Hong Kong Tourism Board

MEEFEERAR Hutchison Telephone Company Limited

B TEgsReT (ZEMl ) BRAE Industrial and Commercial Bank of China (Asia) Limited
IERFERAE Karta-X Technologies Limited

SRR IEERAR KML Engineering Limited

BT Labour Department

RERNUEBE Leisure and Cultural Services Department

FREESEERL

MIRACLE Consultancy Group Limited

Mount Nicholson Property Management Limited

Mount Nicholson Property Management Limited

HERBHEREES New Life Psychiatric Rehabilitation Association
BiE360FRA A Ngong Ping 360 Limited

EMYELES Rating and Valuation Department

RGA Reinsurance Company RGA Reinsurance Company

HEARRELY The Hong Kong Chartered Governance Institute
EREERE The Hong Kong Federation of Youth Groups
HEF/NEISEETS The Hong Kong General Chamber of Small and Medium Business
EHEEREY The Hong Kong Institute of Directors
KEZBAEFRAR The Wing On Department Stores (Hong Kong) Limited
K#%E Water Supplies Department

BHMESEFTRAT Well Born Real Estate Management Limited
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Bronze Awardees (in alphabetical order)

HTEEZEHERAR Acecgt Diagnostic Limited
FERKERBERAF China Everbright Limited
BETERUEFRAR DNA Laboratory Limited

ERERE (58 ) GRAA Far East Facade (Hong Kong) Limited
AMBEEFRAF Hopewell Holdings Limited

BEE Housing Department

HIEE (52K ) BRAF

JT International (Asia Pacific) Limited

Kingsland Enterprises Limited — FESE g

Kingsland Enterprises Limited - Mongkok Computer Centre

ERRAMRERAF

Logwin Air & Ocean Hong Kong Ltd.

REEZ

Paul Y. Engineering

HRim (5 ) GRAR

Pola Cosmetics (Hong Kong) Company Limited

FE— KPR EETEFRAR-RFIXE

Savills Property Management Limited - Manulife Tower

KEMEFRRF

Tai Cheung Properties Limited

TEMBERAE Telstar Finance Company Limited

ERYEREHES The Chinese Manufacturers’ Association of Hong Kong
EREmE The Law Society of Hong Kong

RERLEFRAF Wang Yip Construction Company Limited
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The Treasure-trove of Privocy —

Understanding Your IS ETRVELE R S0\ TR

\ J

RELUCEAER FLR) RA ) (CFABRHA D)

= RER RAZHENE (ABKEH) TR

$EREIS EEARRUBORY  ESNEES

- BEAERMBHNREBMBEM  TUEEER

Ms Ada CHUNG Lai-ling MIE (RLIEMED) WEM  REET RO
EEEARHLESE GE it 51 B B A LS55 ©

Privacy Commissioner for Personal Data, Hong Kong The new book contains a Comprehensive account

of the data protection principles under the Personal
Data (Privacy) Ordinance (PDPOQO) using plain and
simple language that is easy for readers to
understand. It illustrates the application of the
PDPO using real-life scenarios and decided court
cases to help readers understand how to safeguard
their personal data privacy.

E B} Highlights :
s RIBEEAZEHIRA

Data Protection Principles

cTE [EE]

Combating Doxxing

cHEREEZD

Trends of Privacy Protection

¢ A I & 8E Artificial Intelligence
¢ B X # M A Chatbot " -
N EIN T L LE LHBE
Savvy Tips for Protecting

. . Privac
* Chinese version only i

5 e 3 R =
r Crefi faEsman o~ B AR
Office of the Privacy Commissioner X . .
for Personal Data, Hong Kong City University of Hong Kong Press










