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Value of Customer Data in 

Telecommunications Industry 



Notable Figures Relating to  Telecommunications 

 GDP (3.3% as in 2011) 

 Fixed Network Services: 102 lines per 100 households 

 Mobile Services: 229% penetration rate 

 Mobile Data Usage: 6.3Gb as at Sep 2012 

 Broadband Services: 87% of households in HK 

 Broadband TV Subscribers: 1.36M (as at Nov 2012) 

 IDD Call Minutes: over 10,000 million minutes 
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Innovations from HKT 
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HKT, Here to Serve 

3 



eye 
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http://10.87.122.71:8088/main_bucaptions.jsp?buid=20
http://10.87.122.71:8088/main_bucaptions.jsp?buid=62
http://10.87.122.71:8088/main_bucaptions.jsp?buid=50


Smart Living 

5 



NFC Mobile Payment Service &  

Octopus Mobile Payment Service 
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HKT education & eSmartHealth 
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uHub, HKT Smartline 

 88 
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e-Care Link & Mobile Safety Phone 
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Safeguarding Customers’ Data 
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Thank You 
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