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Notable Figures Relating to Telecommunications

GDP (3.3% as in 2011)

Fixed Network Services: 102 lines per 100 households

Mobile Services: 229% penetration rate
Mobile Data Usage: 6.3Gb as at Sep 2012

Broadband Services: 87% of households in HK

Broadband TV Subscribers: 1.36M (as at Nov 2012)

IDD Call Minutes: over 10,000 million minutes
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Innovations from HKT

" POCW’

HKT - a PCCW Group member




HKT, Here to Serve
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HKT is Hong Kong's premier telecommunications service provider serving the

Hong Kong public and local and international businesses with a wide range of -
telecommunications services. As a member of the PCCW Group, HKT was P Milest
separately listed on the Hong Kong stock exchange in November 2011. BUESTAWaras > lestones >
Browse this section to learn more about who we are and what we do.
The Group Board of Directors of HKT Management Team
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http://10.87.122.71:8088/main_bucaptions.jsp?buid=20
http://10.87.122.71:8088/main_bucaptions.jsp?buid=62
http://10.87.122.71:8088/main_bucaptions.jsp?buid=50

Smart Living

Smart Living

i} AboutUs OurProducts Online Showroom D.LY.Package Promotion Media Release Testimonial ContactUs FAQ

Convenient

Integrated control of lighting, appliances and AV
systems on your smart phones

|\ ~" ‘ o —— Qe e )

"a POCW’

HKT - a PCCW Group member




NFC Mobile Payment Service &
Octopus Mobile Payment Service

Visitors to HK | About us | mobileOne | Customer Care | FAQ | = Online Shop | My HKT Customer Service | |Loginp
PCCW HKT ¥ | ENG

- o Handsets Tablets & Roaming & Mobile . For Your .
What's New  Tariff Plans Devices Gadgets IDD Internet Infotainment Business Prepaid
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Home = Infotainment > Solutions > NFC Mobile Payment Service
NFC Mobile Payment Service

Octopus Mobile Payment Service

Hang Seng Mobile Payment Service % [New]
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Privacy Policy | PCCW Fair Use Policy | General Terms & Conditions | Special Conditions | QoS Measures | Site Map

General Terms & Conditions of pccw-hkt.com
PCCW Mobile HK Limited 2007- 2014. All Rights Reserved.
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HKT education & eSmartHealth
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uHub, HKT Smartline
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Upgrade your office line
New HKT Smartline VAS’
delivers multi-functions to create a mobile office
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e-Care Link & Mobile Safety Phone

“Love & Care" services for the elderly

HKT integrates social responsibility into business initiatives. HKT and the Senior Citizen Home Safety Association
(SCHSA) jointly launched "Love & Care" services for the elderly in April. Incorporated with advanced technologies, these
services, namely eSmartHealth Nurse Caring, e-Care Link and Mobile Safety Phone, offer health care, social and
emergency support, and enable the family of the elderly to easily keep track of their health conditions.
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eSmartHealth Nurse Caring service —
store health data in the cloud via the eye
Home Tablet, and registered nurses from
the SCHSA will remotely monitor the data.
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e-Care Link service — aclivate the service
on the eye to connect to a 24-hour
SCHSA's hotiine and caring service call
center.

» more
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Mobile Safety Phone — a Safely Button on
the back directly links to the SCHSA's
hotline and caring service call center.
Designated relatives may also use the
location service provided by SCHSA to
locate the handset.
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Safeguarding Customers’ Data
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PCPD

Data Customers

Users
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Thank You
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