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Promotion and Public Education

In the year under review, the PCO successfully built on

its foundation in raising awareness of the issues of

personal data privacy through promotion and public
education.

Highlights of the year were the Privacy Web-site Design
Competition for Youngsters and the Summer Consumer

Road-shows. Both activities received an overwhelming

community support and enabled the public to have a
better understanding of the interpretation and application

of the PD(P)O, as well as their personal data privacy rights.

�� !"#$%&'(

�� !"�#$%&'()*+,-./0

�� !"#$�%&'()*+�,-./

�� !"#$%&'()*+,-�./0

�� !"#$%&'()*+,-

�� !"#$%&'()*+,-./0!

�� UM�� ! PQO�� !" NOT�� 

�� !"#$%&'()*+,E�� !F

�� !"#$%&'()*+,-.

�� !"#$%&'()*+,- ./*

�� !"#�� !"#$%&'()��

�� !"#$%&'()*&+,-./0

�� !"#$%&'()*+,-./01

�� !"#$%&'!()

Privacy Web-site Design
Competition for
Youngsters

Jointly organized by the PCO and the

Education Department, the Competition

aimed at ra is ing young people’s
awareness of the risks of privacy

intrusion when using the Internet. It also

highlighted the importance of adopting
precautionary measures to safeguard

data privacy when obtaining and

exchanging information in the cyber
world.

The competition received enthusiastic
support from Hong Kong’s secondary

schools. A total of 127 entries by 342 participants

from 80 schools were submitted. A team of thirteen
students from the Delia Memorial School (Broadway) won

the first prize.

In addition, parents were invited to the prize presentation
ceremony. During the ceremony, youth experts and other

professionals were invited to speak on the topic of “How

Can Parents Keep Their Children Safe on the Internet?”
Among the speakers were Professor Wong Chung-

kwong, Chairman of the Positive Living United Services

and Sergent W C Leung of the Hong Kong Police.

�� !"
�� !"#$E�� !F
First prize winner:
The Delia Memorial School
(Broadway)
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Prize winners and invited guests at the cocktail reception of the
prize presentation ceremony.
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Sergeant W C Leung of the Hong Kong Police(left) and Professor Wong Chung
Kwong, Chairman of Positive Living United Services (right) spoke at the “How
Can Parents Keep Their Children Safe on the Internet?” seminar.
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Summer Consumer
Road-shows

A series of five consumer road-shows were staged at
major shopping centres between July and August 2001.

The road-show was a mini-exhibition with display

information of the PCO’s messages on data privacy
protection which were designed to arouse public

awareness of personal data privacy rights as individuals.

Interesting games on privacy protection concepts
designed for parents and school children were also

showed during the exhibition.
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Publicity and media liaison

Media Liaison

In the reporting

year, the PCO

held four press
b r i e f i n g s  t o

a n n o u n c e

developments in
the revisions to

t h e  C o d e  o f

Practice on Consumer Credit Data and the draft Code of
Practice on Monitoring and Personal Data Privacy at

Work. In conjunction with the press briefings, further

details on the privacy issues related to the two codes of
practice were also published in press releases to the news

media.

During the year under review, the PCO responded to 927

requests for information from the media. These requests

concerned issues of societal interest such as the Police’s
proposal to install closed circuit television systems in

public places and the disclosure of personal data in

marriage notices at the Marriage Registry.
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Publications

In June 2001, the PCO produced a Fact Sheet

entitled “Application of the Personal Data

(Privacy) Ordinance – Code of Practice on
Human Resource Management – Frequently

Asked Quest ions About Recrui tment

Advertisements”. The Fact Sheet aims
to provide employers with clear and

precise guidance in re lat ion to

recruitment advertisements.

In order to provide the general public with a better

understanding of the PCO’s role, functions and

duties, a new information booklet entit led
“About the Office of the Privacy Commissioner for

Personal Data, Hong Kong” was released in

February 2002.

PCO Newsletter “Private Thoughts”

Three issues of “Private Thoughts”

were released in the year under

review. The newsletter keeps the
public informed of privacy related

i ssues ,  PCO ac t i v i t i e s ,  and

information about complaint cases
and enquiries. More than 9,000

copies of each issue were distributed
to  the  pub l i c  f ree  o f  charge .

Arrangements have also been made

to facilitate access to past issues of the
newsletter on the PCO web-site.

PCO web-site (www.pco.org.hk)

The primary objective of the web-site is to

enhance the PCO’s outreach efforts. The latest
news and activities are regularly posted on the PCO web-

site. Members of the public are able to view updated PCO

publications, Codes of Practice, consultation papers,
speeches, PCO newsletters and advertising videos. Over

300 members of the public have made use of the online

subscription service to subscribe to the PCO Newsletter.
From April 2001 to March 2002, the site recorded a total

of 140,406 visits at an average of 11,000 per month.
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Public education

Seminars, conferences and speaking
engagements

During the reporting year, the PCO conducted 10

introductory seminars on the requirements of the PD(P)O.

These seminars were conducted on a regular basis, at
no charge, to any interested members of the public. 168

in-house training seminars were also offered to staff of

private and public organizations on compliance with the
requirements of the PD(P)O. The Privacy Commissioner

also spoke at a number of local and international

conferences on issues related to personal data privacy.

Speaking engagements by PCO staff at
conferences held in Hong Kong:

• The Tenth International World Wide Web
Conference

• The International Hospital Congress 2001

• ICC B2C ADR Round Road

• The CLE Conference on IT Law

• “Labour Relations Extravaganza” of Labour

Department

• 2001 Digital Transactions Forum

• The 12th World Productivity Congress

• Seminar on Civil Justice Reform
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Participation of PCO staff in conferences
held outside Hong Kong:

• The 2nd MSC International Cyberlaws Conference,

Malaysia

• The Washington Briefing and Peer Workshop, USA

• The Privacy and Security in the Information Age

Conference, Australia

• Conference on “Privacy: Turning privacy compliance

into business advantage”, Australia

• The 23rd International Conference of Data

Protection Commissioners, France

• The 1st ASEM Seminar on e-Commerce, Korea

• Privacy by Design 2001 Conference, Canada

• The APEC E-Commerce Steering Group Forum

on Privacy, Mexico

• The 14th meeting of the Privacy Agencies of
New Zealand and Australia (PANZA), New Zealand

• The 3rd Asia Pacific Forum on Privacy and
Data Protection, New Zealand

• The 31st Meeting of the International Working Group

on Data Protection in Telecommunications, New
Zealand

• The International Symposium on Freedom of
Information and Privacy, New Zealand
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Data Protection Officers’ Club

Two plenary Club meetings were held in May 2001 and

January 2002. Members attending the meetings were

provided with first-hand information on personal data
privacy issues handled by the PCO. The meetings also

provided them with the opportunity to meet other

members, to share experience and exchange views on
matters related to data privacy issues.

“Privacy Forum” was a new initiative introduced at the
Club meeting held in January 2002. Privacy Forum serves

as a platform for members to discuss current privacy

issues with other members, the Privacy Commissioner,
and key officials from relevant organizations in a relaxed

atmosphere. The topic discussed related to the financial

industry’s proposal on the sharing of consumer positive
credit data. Mr. Roger Luk of the Hang Seng Bank and

Mr. Raymond Li of the Hong Kong Monetary Authority

were invited guests who participated in the Forum.

A series of intensive Data Protection Workshops, entitled

“Human Resource Management and Personal Data
Privacy”, “How to handle customers’ personal data” and

“Preparing Personal Information Collection Statement

(PICS) and Privacy Policy Statement (PPS)” were arranged
for members. These workshops provided detailed

information on subjects that were of interest to those

working in a wide range of industries.

Attendees were also awarded with

certificates and plaques at the January

DPOC Meeting. Members found the
workshops very useful and practical as

they were able to learn how to interpret

the PD(P)O in their daily work.
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Mr Raymond Tang,
Privacy Commissioner
presented souvenirs
to guest speakers
Mr Raymond Li (above)
of Hong Kong Monetary
Authority and Mr Roger
Luk of Hang Seng Bank
at the Privacy Forum.
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Meeting with Chinese Official Delegations

In the reporting year, the PCO kept close communication

ties with relevant officials in China, with the aim of working
closely together with them to promote the issue of

personal data privacy. Meetings were held with the

following:

• �� !"#$%&'()*=(North Eastern

Three Provinces (Delegation))

• �� !"#$%&'()* (The Centre for

Development Research, Guangdong Provincial

Government)

• �� !"#$%&'()*+,-

��  (Zhong Nan University of Economics & Law,

Wuhan City, Wubei Province)
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Chinese delegations well received by Mr Raymond Tang and PCO staff.


