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LOYALTY, EFFICIENCY AND
COST-EFFECTIVENESS

The PCPD makes a continuous effort to
enhance staff morale and productivity,
provide relevant training, promote
staff recognition, and at the same
time streamline work procedures. We
aim to build the highest standards
of honesty, integrity and sense of
belonging, and meanwhile enhance
cost-effectiveness.
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BRI EHERIEI STAFF PROMOTION AND TRAINING

NEHNFEBBEAREIN  BEEINSZHE The PCPD is dedicated to fostering the career development of all
BR - EREFERN ABEHLBEREETE staff through training and promotion. During the reporting year,
BsEH - five staff members were promoted.

NBEBRMETEIEENARIZIRE £ To equip staff at different levels with the necessary knowledge

BETRBANABENFRERESEMEE and skills to meet new challenges and changing needs, the

HEEREE ° IFHIRERHE - PCPD continued to organise a wide range of in-house training
programmes, including:

. ABEE I . Induction programme for new recruits
- EBEFEEI . Putonghua workshops

. BIEEEE . MPF seminar

- RRREEE - Talk on cybersecurity

- TREFRFRZEEEIAHE
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Sharing session on Administrative Appeals Board recent cases

=
. EEREXBERYESEZS . Sharing session on useful features of computer applications

By RECRUITMENT

NEEBREFERNATEBAETARMNE To cope with the demand for professional and high-quality
B UEMNARERMNEXEREERE services, we conducted open-recruitment exercises for various
HWER FARBRAEFEINMALIEES ranks during the reporting year. As a result, nine new colleagues

Fq e joined the PCPD in various divisions.
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LONG SERVICE AWARDS

A Long Service Award presentation is held annually to recognise
staff members for their loyalty and commitment. During the
reporting year, eight and three staff members received the 10-year
and the 20-year service awards respectively.
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NERBHRIR AWARDS WON BY THE PCPD

ANE-—HBOREEIFRE  ERKEHETH The PCPD has always cared about staff well-being and the caring
BIEEMEMPINRA c ABEIHREBETL spirit is extended to their family members. Our staff's performance
EHMMEIBRGT - is also well recognised by other organisations.
NEBEEERIFETEE The PCPD respects and supports staff members'

BT, 0 B 2016 FfEHE
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choices to breastfeeding. Since 2016, it has
established a breastfeeding-friendly workplace
by setting up a lactation room to provide friendly
suitably equipped and private environment for
breastfeeding employees. The PCPD was awarded

BEEREEE SSFLEEM BREASTFEED-CARING the "Most Breastfeed-caring Corporate Award" in
ETESUFRE - A EBW CORPORATE AWARD the "2017 My Favourite Lactation Room Contest"
EBEIEFESREE B O AR 0 1 2 organised by the Hong Kong Breastfeeding
ERABFEHE RN b AR Mothers' Association in recognition of our work
I'Z(éli 7J£z %AE ENEIE M e B v e on encouraging breastfeeding.

fed PREIRBIEG
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In recognition of their outstanding support to
breastfeeding at work.

MEBEANBETHRE[ 2017 FHREEFE Two staff members received Individual Awards for Officers of
ABABR  URBMMTEEERMIZF Public Organisations in “The Ombudsman Awards 2017" for their
MEMEEHERIE - exemplary performance and professionalism in handling enquiries

and complaints.
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COMMENDATIONS

During the reporting year, 23 commendations were received from
members of the public and organisations for the outstanding
performance of our staff.

STAFF ACTIVITIES

To foster harmonious working relationship and team spirit among
staff members, various activities were organised throughout the
reporting year, e.g. Mooncakes for Charity, Skip Lunch Day and
Dress Casual Day.

To enhance a sense of belonging among our staff, the Privacy
Lounge Working Group comprising staff members from different
divisions has organised various staff activities. Interest classes were
also held at the Privacy Lounge during lunch hours.

INTERNAL COMPLIANCE CHECK

As part of our measures to enhance corporate governance, the
PCPD set up an Internal Compliance Check mechanism in 2011.
Annual checking is conducted to:

(@) confirm whether established control procedures for accounting,
finance, procurement and administrative functions have been
properly followed;

(b) identify irregularities or cases of non-compliance; and
() make recommendations to improve internal controls.

In 2017, three officers from different divisions were appointed
to conduct compliance checks for the 2016-17 records and
report their findings to the Privacy Commissioner. Some minor
irregularities were identified and appropriate remedial and follow-
up actions were taken thereafter. The findings were presented to
the Personal Data (Privacy) Advisory Committee.
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