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ONE YEAR

AT-A-GLANCE
RS

e HiR CEBBREFREETE
REM N EEE) BRER

Published an information leaflet

2017

o HE R E B AR A Th SR 4T 1Y B titled “Physical Tracking and
EEERIKEEERSH Monitoring Through Electronic
Attended the United Nations Devices”

Global Pulse Expert Meeting
in New York City, United
States

5 A MAY

o BIIEENEED| & °c ZHERMEITE RFIHE
= [DEERABE=2] EH [BEERES] I
Spearheaded the annual %,HJIEAﬁ;HE’J_H SRR
Privacy Awareness Week with Participated in the Global
the theme “Share Personal Sweep Exercise to examine
Data with Care” consumers’ control over their

personal data collected by
IVIAY customer loyalty and reward
PR '/CY programmes
AwARE.NESS WEEK 2017
|




FAPEE S N EF R PCPD ANNUAL REPORT-2017-18 | 13

HIRFE CER ) E2ENE

AERILE) - BRMBEELE

FhRE [FEEAD !

Published a book titled

“Watch out! This is my

personal data privacy” - Have
" a Say on Your Own Privacy!

c BREBSHREHEESE -
ZREAAERNFIREMKE
KREHRERS
Published an investigation
report on the loss of the
Registration and Electoral
Office’s notebook computers ‘
containing personal data of .
Election Committee members R B s
and electors

BRI -ERREL

o —BRBEESABERIE HEEBRNERBEITNE
HENESLEERMBPESE - m++tE A EFEHAE
KA (FAREMRAIY & LR FwiE
B o FH e 1 E SRRV EIZR Attended the 47th APPA

Forum in Sydney, Australia

A company director became
the first offender convicted for
the offence of failing to comply
with a lawful requirement of
the Privacy Commissioner
since the Ordinance came into
effect
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2017

o —BRENRREME—B
EEBERE3E BERESANEREHEAE
[ B P& R R K2 A4 ER MEBEEREBAE
BEEMNE BHEE {28 - M A JR
Hosted the 39th tFT
International A fitness company was fined
Conference of $7,000 for failing to comply
Data Protection with the requirement from a
and Privacy data subject to cease to use
Commissioners his personal data in direct
in Hong Kong marketing
11 A NOV 12 A DEC
s HEEMEXRSFERITH o B3k 2017 FHERSE A
FO+NfE [EmEAEFLEHE FEEERIEEPEHEA
1BamiE | BERNEZRREE) kK (RE
Attended the 48th APPA HE - BBERMEREDH
Forum in Vancouver, Canada HELAERREED

Published “2017 Study Report
on User Control over Personal
Data in Customer Loyalty and
Reward Programmes” and
“Inspection Report: Personal
Data System of An Estate
Agency in Hong Kong”
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Published “Data Protection
& Business Facilitation -
Guiding Principles for Small
and Medium Enterprises”
Guidance Note

ERE).  BRESM ERATEEER
LBATOHRBIDMES

ARRFEIREET

1. W% 1 NER ERSERIREER
. Ll

-------

aala
TERTICAT N

2

ML - ARErIEE R
HRAREIPANEORE

-
2018 _
o B85 CREUEE)IRSI) -
REEREZE A ~ BUFERPT
T ERERAESHBEER
e —HHEATSRIEZEERES CRABRBIRGI) BRE
SARET  EREBEAR Issued the revised
*SI'{/EE¢§1E ﬁ\é ﬁﬁ?& ¥U gﬂ 3"37\ Guidance on Election
=Fr Activities to remind
A supermarket was fined candidates, government
$3,000 for using the personal departments and
data of a data subject in public opinion research
direct marketing without organisations to comply
obtaining the data subject’s with the requirements
consent of the Ordinance
o R KERMRIE - FIEEH M3 EE BHIE &
— BTN ABERT) 18 ZEEEBRLAEB
SI1&E# E—FHNIHE

Delivered a Report
on the work of
PCPD in 2017
at a meeting
of Legislative
Council Panel on
Constitutional
Affairs
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APRIL 2017 - MARCH 2018
A YEAR IN NUMBERS

2017 ©F 4 H - 2018 &£ 3 A : &= [0l g8

NERS ABOUTUS

26,987 ..

SINAFBNEE - B R TIES - 7 EKFLARBIRGIDHY

B3R LEEFER85%

26,987 people attended our talks, seminars and
workshops to learn about the requirements under the
Ordinance, being 8.5% year-on-year increase

577 . 132u+s

RAREER EEHS MABRBH » LLEF
28 LbEFRA35% BN 5.6%

577 members joined the 132 secondary schools
Data Protection Officers’ became our school
Club, being 3.5% year- partners, being 5.6%
on-year decrease year-on-year increase

By

=E ki)

1,619 15,737

BERMER » L EFRD7% EHER - LEEFRD 1.
1,619 complaints were 15,737 enquiries were
received, being 7% handled, being 1.9 %
year-on-year decrease year-on-year decrease
V=
L)

9%




e

273

BEREERAETH
EE EF 0 6.6%

273 compliance checks
and investigation were
carried out, being 6.6 %
year-on-year increase

==

** * o

. ; .

* j

., .®
68

B - LEEF1EIN23.6%

Gave 68 media interviews,
being 23.6% increase
from last year
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ol fE

209,

HREH - Lk EAFIEIN16.8%
Responded to 209 media n
enquiries, being 16.8 %

year-on-year increase

2,284

BN ZEBENEFTER T
ENEEREFEEHRE
RFIEH011.4%

2,284 PCPD-related
news stories were
published on various
media platforms, being
11.4% increase from last
year

BRA¥HE

88,802 ..

BB NFEMU - LLEFEIN43%

An average of 88,802 visits to our
main website per month, being 43 %
year-on-year increase

17
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fEas MISSION STATEMENT

BHERE - -BEEREE RESRAATEBR (BEAER (RB) &H) - BEHROEAERT

RBSERE

To secure the protection of privacy of individuals with respect to personal data through
promotion, monitoring and supervision of compliance with the Personal Data (Privacy)

Ordinance

REREFEZHIR STRATEGIES AND KEY GOALS

_ ZHE  Strategies EEH#E Key Goals

£ D73

Enforcement

EREREETR
Monitoring and
Supervising
Compliance

=

Promotion

WRALE « A FMERRWENE

B - Mrtfa - BEREEMITS
BINEHMREE  BEMPINEEED -
FIEMBERED  BITABNER

BUF SN IRE ERHEE S 1E R IR ISR Y FA
BRI IR R

To ensure equity, fairness and operational
efficiency

To act independently, impartially and
without fear or favour

To partner with other regulators, leveraging
their legislative mandates, institutional
tools and enforcement powers

To partner with overseas data protection
authorities for handling cross-border
privacy issues and complaints

FERAERAELEBRIGEZEWEE
BNHEHMREE  BEMPINEEED -
FEMBEESD  BITABNEE

BUF IR FE B RSB S 1E R IR ISR Y FA
FE I RE B4R R

To investigate proactively and fairly into
areas where the privacy risks are significant
To partner with other regulators, leveraging
their legislative mandates, institutional
tools and enforcement powers

To partner with overseas data protection
authorities for handling cross-border
privacy issues and complaints

RELEZAZESERENLRE
BEEBTRLENEIIREESR  BBR
ETELR > BANKFE

FRHE « HRAEER  BEEZNEE
B XA

To seek proactively the holistic
engagement of stakeholders

To promote best practices among
organisational data users on top of
meeting minimum legal requirements

To maximise publicity and education
impact through websites, publications and
media exposure

FAE R BNR ARV i R IRERE S

ER AR MBS

B a BRI RCERGBI RS - BE
ABRLBZRILNRRATESHE

Complaints are investigated and resolved
efficiently in a manner that is fair to all
parties concerned

Enquiries are responded to professionally
and efficiently

Meritorious applications for legal assistance
are entertained and aggrieved individuals
compensated

(EEHAB BT IRIE (B A BRI E(EFERAR
RFHNREFLERITEHEN

Organisational data users are facilitated to
meet their data protection obligations and
adopt good privacy practices

HEEERIEAEEMEFEA - NMEZREE
ANERHMRE S ENWERFEIE - ™mEER
FEREEREM T #ERH

N EHBERBIEAERERETE
PITHERE » UNAREBEIT

A better understanding of the laws and
principles in the community is articulated,
recognising not only the rights and
obligations but also expectations and
limitations in personal data protection
Organisations in public and private sectors
understand their obligations as data users
under the Ordinance and the ways to meet
them




=

Promotion

HBER
Corporate
Governance

METRER
Meeting
Changing Needs

o

ZREE Strategies

EEME > BRI ZEBFESA
EATERMENMS  BHEERMERE
MEBESA

To engage the community, in particular,
young people

To use lessons learnt from investigations as
a means of educating data users and data
subjects

FTEBRHENBEENEREA
ERERUEFRBME - MERMA
FERE TIEREF

ER] Y TAEMEBSERFLE @ BRE [#IF
MMmARN] WEth BEXEELERE
TR T

BB R #EE RO TSR ZE A B X

To adhere to the principles of transparency
and accountability

To maximise utilisation of resources
to achieve economy, efficiency and
effectiveness

To make continuous effort to streamline
work procedures

To apply a “selective in order to be
effective” approach in prioritising work,
with an emphasis on assignments that will
have the greatest impact

To build and maintain a loyal and
professional team

SRR R

ERFERERERBE

B E A s L R FARB HAEE

To keep abreast of technological
development

To monitor international development and
trend

To keep track of evolving local privacy
expectation
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*EBHZE Key Goals

o EEANKBHEMERERRELIEN
AR ARERHOXE

« Individual and organisational data users
understand the role of the PCPD and the
assistance the PCPD may provide

- EHSKFHNES

+ High standard of corporate governance is
achieved

© BERERO SRR RAHI SRR
X

« Existing and proposed laws and regulatory
systems are relevant and effective
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~EZE OUR ORGANISATION

ANEHRBAERTLEEE (RBEHES) BE - The PCPD is headed by the Privacy Commissioner for Personal
IEEEEEHIERE  ERNEE (BB Data (Privacy Commissioner), who has overall responsibilities
=B 1T - RER B CRARBIEMD for promoting, monitoring and supervising compliance with the
HRE o (FFERMIEE—) Ordinance. (see Appendix 1 for details)

THREFETER  AENREHEATS The PCPD had a total of 75 staff members at the end of the
N reporting year.

BAERLEES

Privacy Commissioner for Personal Data

BEAERLEBES
Deputy Privacy Commissioner for Personal Data

BEEABERLRES (R EARHEE)
Assistant Privacy Commissioner for Personal Data
(Complaints, Communications & Education)

BEEAERLRES CEE - BERRIE)
Assistant Privacy Commissioner for Personal Data
(Legal, Policy & Research)

r
|
| I . . .
1 1 1 1 1 1
1 ! BEAREAE ! #% R ! ERREHR ! hEXE ! 7 ! BUER R AR
L . Communications _ Complaints . Compliance & i Corporate i Legal i Policy &
T &Education - = Enquiries | Support ' \ Research
I I I I I I
1 1 1 1 1 1

________________________________________________________________________



FLBEE 8 N2 3R PCPD ANNUAL REPORT-2017-18 | 21

HRBAR DIRECTORATE

1 WHEREE 1 Mr Stephen Kai-yi WONG
AAERFLABES Privacy Commissioner for Personal Data

2 HHEEXE" 2 MrTony Chik-ting LAM*
BEAAERTLEBES Deputy Privacy Commissioner for Personal Data

3 EHEREREE 3 Mr Eric Mun-kit TSE
BEEAERFEES Assistant Privacy Commissioner for Personal Data
(F&F - ERRRES) (Complaints, Communications & Education)

4 BBERELL 4 Ms Raina Sau-ling YEUNG*
BEEAERFEES Assistant Privacy Commissioner for Personal Data
CEE - BER R HER) (Legal, Policy & Research)

*2018 & 5 AEIE

Joined PCPD in May 2018
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BARH (LFB) BHERE
BHEEEREBBHRANEERBRE

£ - EEEAERFLRBRER (FLRBARH)
RITHHEBRSEALEEERHER -

E£ K CHAIRMAN 5

BEREE
BAEHLRES

Mr Stephen Kai-yi WONG
Privacy Commissioner for Personal Data

PERSONAL DATA (PRIVACY) ADVISORY COMMITTEE

The Advisory Committee members appointed by the Secretary
for Constitutional and Mainland Affairs advise the Privacy
Commissioner on matters relevant to the privacy of individuals
in relation to personal data and the implementation of the
Ordinance.

MEMBERS

il

HiREL L, SBS, BBS, MH, JP BEBLE
KRIET (BB) BRATDES LR BITRIT (BR) BRADKPER
Mr Jimmy Chun-wah KWOK, LENEEERIHEE
SBS, BBS, MH, JP Mr David Chuck-fan WAN
Managing Director, Regional Head, Compliance,
Rambo Chemical (Hong Kong) Limited Greater China & North Asia,

Standard Chartered Bank (Hong Kong) Limited

BRELL EfEat BREE
MEEBRRADIBRATEHDRE BEFRASHORER (D)) E5088 RHEEREREERATESALE
Ms Winnie Cheung-wah YEUNG Ms Cordelia CHUNG Mr Stephen Chan LOH
Director, Legal & Corporate Affairs, Managing Director, Corporate Strategy, Managing Director,

Microsoft Hong Kong Limited

Asia, LIXIL Corporation RoadShow Media Group Limited



MBEELT
FEENERDIADEREE
Ms Connie Tsui-wa LAM
Human Resources Director,
The CLP Power Hong Kong Limited

BHAZE
BETERRARNIEANRLE
(EHZE 201759 B30 H)

Ms Susanna Shuk-ching SHEN
Head, Information Technology,
The Hong Kong and China Gas Co Limited
(Appointment up to 30 September 2017)
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ERESRE, MH
TREEREERARNTAREH
Mr Addy Wai-hung WONG, MH
Chief Executive Officer (Asia Pacific),
The Centaline Property Agency Limited

mHkAEEEREBER
Deputy Secretary for Constitutional and
Mainland Affairs

KRR EERERENERER

Principal Assistant Secretary for Constitutional and

Mainland Affairs

1
N
\

S E
A
—
AE2%E
BALFERAES

(RHZ 20179830 H)

Mr Billy Hing-chuen HUNG
Director, Shiu Pong Enterprises Limited
(Appointment up to 30 September 2017)

23
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HERREHEA®

NERIUPRRBREBEES  EERER
BRERBEBZNBERBLGEAESLE
WE  ALBESRHER -

STANDING COMMITTEE ON TECHNOLOGICAL
DEVELOPMENTS

The Standing Committee was established to advise the Privacy
Commissioner on the impact of the developments in the
processing of data and computer technology on the privacy of
individuals in relation to personal data.

Bt& XK CO-CHAIRPERSONS

B4R KL
EAERALEES
Mr Stephen Kai-yi WONG

Privacy Commissioner for Personal Data

&R MEMBERS

MR A"
BEAERIEZEE
Mr Tony Chik-ting LAM *
Deputy Privacy Commissioner for Personal Data

SRR
BEABHENERRHOEE

Professor John BACON-SHONE

Director, Social Sciences Research Centre,

University of Hong Kong
*2018 £ 5 AEIfE

Joined PCPD in May 2018

PmE L
BRASHERRNBRRIRE
DrKP CHOW
Associate Professor,

Department of Computer Science,
University of Hong Kong



FLEE S N E R PCPD ANNUAL REPORT - 2017-18

EEREL, P BRRAR

EEERARERE BEREASHEMNBRBAER
Dr Samson Wai-ho TAM, JP Professor YB YEUNG
Chairman, Group Sense Ltd. Adjunct Professor,

Department of Computer Science,
Hong Kong Baptist University

BREEE hRERE
ESRBEMTENA FEEANEBEREER
Mr Mark PARSONS Mr Francis Po-kiu FONG
Partner, Hogan Lovells Honorary President, Hong Kong Information

Technology Federation
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