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Our Administration Division was committed to building and
maintaining a professional team of the standard expected of us.
We are delighted to share our achievements:

STAFF PROMOTION AND TRAINING

The PCPD is dedicated to supporting the career development of all
staff through training and promotion. In 2015-16, 10 staff members
were promoted.

To equip staff at different levels with the necessary knowledge and
skill in order to meet the new challenges and changing needs
ahead, the PCPD continued to organise a wide range of in-house
training programmes during the year, including the following:

¢ Induction programmes for new recruits
« IT and privacy seminars
* MPF seminar

« Briefing session on the Guidance on Personal Data Protection in
Cross-border Data Transfer

* Briefing session on CCTV surveillance

* Briefing session on commencement date for the Electronic Health
Record Sharing System Ordinance

* Briefing session on the Electronic Health Record Sharing System
leaflets and the new Standing Instruction

* Sharing session on direct marketing and cyber-bullying
« Sharing session on data access request cases

* Sharing session on human resource management-related
complaint cases

¢ Sharing session on recent Administrative Appeals Board cases
* Sharing session on managing complainants
* Sharing session on cases relating to property management

* Sharing session on complaints relating to telecommunications
industry

* Sharing session on cybersecurity and digital forensics investigation
¢ Training on compliance and audit

« Training on tackling verbal violence in the workplace

« Training on stress and EQ management

e Training on leadership fundamentals

¢ Training on Internet and network investigation
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RECRUITMENT

To cope with the rising demand for professional and high quality
services, we strengthened our workforce and conducted five
open-recruitment exercises for various grades during the year. As a
result, 12 new staff joined the PCPD in various divisions.

BRE
1TIEBHIE (B17%)
Candy YEUNG

MABE T Newcomer
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I am mainly responsible for assisting in handling the PCPD'’s financial and accounting matters.
| am grateful that colleagues of different divisions have helped me a lot at work. Before joining
the PCPD, | was not familiar with the privacy law as | had been working in the commercial
sector. But after one year’s work here, | am happy that | have learnt about the Personal Data
(Privacy) Ordinance in addition to acquiring accounting knowledge of different aspects.

Administrative Assistant (Finance)
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INTERNAL COMPLIANCE CHECK

As part of a package of improvement measures to enhance
corporate governance, the PCPD set up an Internal Compliance
Check mechanism since 2011. Annual checking is conducted:

(@) to confirm whether established control procedures for the
accounting, finance, procurement and administrative functions
were being properly followed;

(b) to identify irregularities or cases of non-compliance; and

(c) to make recommendations on the improvement of internal controls.

In 2015, four officers from different divisions were appointed to
conduct compliance checks of the 2014 -15 records and report their
findings directly to the Commissioner. Some minor irregularities
were spotted and appropriate remedial and other follow-up actions
were taken to enhance the PCPD’s internal management and
corporate governance. The findings were also presented to the
Personal Data (Privacy) Advisory Committee. Members appreciated
the PCPD’s success in enhancing corporate governance through
the compliance checks and commended that the 2015 exercise was
conducted in a professional manner.
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RAAMRY R T8 LONG SERVICE AWARDS FOR STAFF MEMBERS
EMEFEERRPREETIEZHTE KB A Long Service Award presentation is held annually to recognise
EE % FRAEFR - £2015E16 FE - staff members for their loyalty, commitment and diligence. In
HERNZEITEE - 2015-16, six staff members received the awards.
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Ms Joyce Lai was one of the staff
members who received the awards.
She has been serving in the PCPD
for more than a decade.

FRET COMMENDATIONS

NEEEICH /EREQXRRENELR Thirty-six appreciation letters and compliments were received from
FEHABE RS REE - members of the public and overseas data protection authorities for
the performance of the staff of the PCPD during the report year.
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Zuki CHAN

Personal Data Executive
(Personnel)
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2015 was a year of challenges to the Personnel Unit. New human
resources directives and policies not only brought the PCPD to
a new era in discharging the statutory duties, but also enriched
the Personnel Unit with many brand new experiences. Thankful to
the good spirit of our team which made every project a valuable
opportunity of learning, we have become more and more mature
and professional in handling every issue regarding human resource
management in an effective and efficient manner.

In the days ahead, our team would continue to strive for
excellence in delivering our services to both internal and external
customers of the PCPD.

RIES

NEEAFERETERT TRNES -
ERESBEELMEN TIFBRERMNERRE
BREEEZEHIRE PUETFERER
BB -

FAEBEE AEFH PCPD ANNUAL REPORT 2015-16

153

STAFF ACTIVITIES

To foster a harmonious working relationship and team spirit among
staff members, various activities were organised during the year,
including a Hong Chi Charity Cookies Sale, a lunch gathering for the
Mid-autumn Festival, and a Christmas Party.





