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our People and Commendations

The Administration Division makes a continuous effort to
streamline work procedures, and to put in place measures
to enhance staff morale, productivity and recognition. We
aim to build and maintain the highest standards of honesty
and integrity.
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ooooooo STAFF PROMOTION AND TRAINING
JdooooDo0o0ooooooDoOoOoOooo The PCPD is dedicated to the career development of all staff through
0000201401500 00000000 training and promotion. In 2014-15, two staff members were promoted.
oooooo

0002014040 00000000000 In April 2014, the PCPD completed a review of its staff training policies
00000000 oOoOoooooooon and practices. Among other improvements, a sizeable training budget
0000000 00OooDooooOoooo was set aside to provide subsidy to staff attending self-arranged
o000 000o0oOooDooooOoooo courses for continuous learning and professional growth. In parallel, to
00000 000oOoOooooooOoooo equip staff at different levels with the necessary knowledge and skill
dooooooooooooooooogd set to meet the new challenges and changing needs ahead, the PCPD
doddooooooooooa continued to organise a wide range of in-house training programmes

during the year, including the following:
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Induction programmes for new recruits

IT and privacy seminars
MPF seminar

Fire safety talk

] DOOOOOO Workshop on filing skills

e J0U0DDODUODODDODODDOOODDOOO Briefing session on Major Exemptions from the Personal Data
ooag (Privacy) Ordinance

o] JOUOU0OOOODOOOOOOO Briefing session on the Proper Release of Information by Service
Providers

o] J000000O0O0O0OOOOOO Sharing session on recent AAB cases

0] OOOO0OOOO Training on time management

0] OOOOOOOOO e Training on professional presentation skills
] OJOODOOOOOOOOOOO0O

Training on dealing with difficult people and replying to complaints
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OO RECRUITMENT

Oooooooooboooooooooo To cope with the rising demand for the PCPD’s advisory services
glo0000O0000o0oOoOoOoOoooon and enforcement work, the PCPD conducted 10 open-recruitment
00000000o0oooooooooon exercises for various grades during the year. As a result, 11 new staff
110000000o0oooog joined the PCPD in various divisions.

00000 INewcomer

Oo00oo0o0o0oooooooooooboooooooooooon
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As a new member of the Administration Division, | hope to be able to
provide timely and reliable back-office support to the PCPD.

| believe that under the leadership of the Commissioner, the goal of
adopting the paradigm shift from compliance to accountability by
organsations in Hong Kong will soon be realised, and the PCPD will
achieve more in the area of privacy and personal data protection.
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Mabel SIU

Assistant Manager (Administration and Personnel)

oooooo INTERNAL COMPLIANCE CHECK
00000000000 DOgoe201400 As part of a package of improvement measures to enhance corporate
ooooooooo governance, the PCPD conducted an Internal Compliance Check
in 2014.
@Ub000o0o0ooooOoooooOoon (@) to confirm whether established control procedures for the
O00oo0oooooooooon accounting, finance, procurement and administrative functions
were being properly followed,;
byOoDODOooOOoOoODOooDOoOOoDoOooOoo (b) to identify irregularities or cases of non-compliance; and
(coooUoOoooUoOooOoooog (c) to make recommendations on the improvement of internal controls.
0ooooDOoOoooDoOoooooOooo Four officers from different divisions were appointed to conduct
odOo20130140 0000000 ooOond compliance checks of the 2013-14 records and report their findings
JooooDoDo0o0oOoOoooooDOoOoOooon directly to the Commissioner. Some minor irregularities were
Ooooooooooooooooooo spotted and appropriate remedial or other follow-up action was
O00oo0ooooooooooooooo taken or planned to enhance the PCPD'’s internal management and
ooooooo corporate governance.
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LONG SERVICE AWARDS FOR STAFF MEMBERS

A Long Service Award presentation is held annually to recognise staff
members for their loyalty, commitment and diligence. In 2014-15, four
staff members received the awards.
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(From left) Mr Michael Wong, Mr Vincent
Ng, Ms Zuki Chan and Ms Natalie Poon,
who have served the PCPD for over seven
years, received long service awards from
the Commissioner (middle).

COMMENDATIONS

The Ombudsman’s Award 2014

Acting Senior Personal Data Officer Mr D F Lo was awarded
The Ombudsman’s Award 2014 for Officers of Public Organisations at
the 18th Ombudsman’s Award Presentation Ceremony on 30 October
2014. The aim of the Ombudsman’s Awards is to acknowledge
professionalism in handling complaints and to foster a positive culture
of service in the public sector.

O O (Response
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Helping the aggrieved is a very pleasant experience for
me when handling complaints, and it motivates me to
keep up my work.
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LO Dik Fan

Acting Senior Personal Data Officer
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STAFF ACTIVITIES

To encourage a harmonious working relationship among staff
members, various activities were organised during the year, including
a welcome reception for new staff, a Hong Chi Charity Cookies Sale, a
photography workshop, a lunch gathering for the Mid-autumn Festival,
a theme park tour for Halloween, and a Christmas Party.



