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One Year at A Glance
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Issued a guidance note “Guidance for
Data Users on the Collection and Use of
Personal Data through the Internet”

e 00000 OOOOUOOUOOODO
Issued a guidance note “Guidance on
Personal Data Erasure and Anonymisation”
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Published an information leaflet “Online
Behavioural Tracking”
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Published a booklet “Protecting
Privacy — Using Computers and
the Internet Wisely “
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Unveiled the annual Privacy Awareness Week with the
theme “Personal Data Privacy: Have My Say”
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Published an information leaflet “Privacy Implications for
Organisational Use of Social Networks”
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Developing Mobile Apps with
Privacyp Protection in Mind
P
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Data Protection Officers’ Club Welcome Reception and
Seminar on “Mobile Apps and Data Protection”
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By invitation of the PCPD, the Deputy Chief
Privacy Officer of Facebook Inc flew in to address
concerns and exchange views with the PCPD
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Presented a submission to the Legislative Council
on concerns about the Electronic Health Record
Sharing System Bill
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Revealed an investigation report condemning 48
blind recruitment advertisements for the unfair
collection of job applicants’ personal data
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Submission to the Government in
response to the “Interim Report
and Consultative Paper on Review
of Family Procedure Rules”
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The Commissioner attended the 41st Asia Pacific
Privacy Authorities Forum in Seoul, Republic
of Korea
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Data, Hong Kong
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Issued a guidance note “Guidance O0000000000000000000
on the Use of Portable Storage Oooon
Devices” Responded to media enquiries about the operation
of the hotline “Help Our Children”, set up by the
eoonooooooooon Alliance for Peace and Democracy to receive
upooooooooooon reports on class boycotts in secondary schools

7 Lommissener  prasented the second “Privacy 00000 ODDOODONDOOODDODODOO

Commissioner Prize in Privacy 000000000 oDooOooooDoooon
& Data Protection Law"” jointly oo

set up by the PCPD and Faculty Announced the results of the second international
of Law of The University of Privacy Sweep exercise coordinated by the
Hong Kong Global Privacy Enforcement Network, focusing

on privacy practices of mobile apps

e JO00OO0DOUODOODODOO
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Obtained the pledge of six major
recruitment media to fight blind
recruitment advertisements
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Published the results of a public opinion
survey on person-to-person direct marketing
calls ("P2P calls”) and urged the Government
to expand the Do-not-call registers to include
P2P calls
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Launched an online assessment tool
tailor-made for the retail industry to train
practitioners and evaluate their understanding
of the requirements under the Ordinance
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Issued a guidance note “Guidance on the

Proper Handling of Customers’ Personal
1 O |:| Data for the Banking Industry”

ooy 36t International Conference

of Data Protection and Privacy Commissioners.

13-14 October 2014
Intercontinental Resort, Balaclava - Mauritius
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The Commissioner attended the 36th International Conference
for Data Protection and Privacy Commissioners in
Balaclava, Mauritius
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Launched the annual University
Privacy Campaign in 10 local
universities

e JO0OODOOOOOOOOO
Published a leaflet “Cyber-bullying — What you need to know”
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Personal Data Officer Mr D F LO was awarded the Ombudsman’s

Award 2014 for Officers of Public Organisations
; .
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Published an investigation report on the
excessive collection and online disclosure
of personal data by 10 employment
agencies for foreign domestic helpers
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Published an investigation report on the
excessive online collection of private tutors'’
personal data by six tutorial websites

e JO0OO0OOOODODOOOOOOOOO
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Published an inspection report to help
improve the personal data system of the
Labour Department’s employment services
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Issued “Best Practice Guide for Mobile
App Development”

e IIODODOODO
oo

Launched the revamped
PCPD’s website
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December
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The Commissioner attended the 42nd Asia Pacific
Privacy Authorities Forum in Vancouver, Canada
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Secured the first conviction for a contravention
of the Ordinance, with a person sentenced to
imprisonment for making a false statement to
the Commissioner
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Issued an open letter, initiated jointly by the PCPD
and the Office of the Privacy Commissioner of
Canada, and signed by 21 global data protection
authorities, urging seven app marketplaces
(including Google Play and the Apple App Store)
to mandate app developers to post links to
privacy policies

T\ Ay
Office of the Privacy Commissianer
for Personal Data, Hong Keng
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Announced the results of a survey on the privacy
transparency and permissions of 60 popular locally
developed mobile apps
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Announced test results which
uncovered a privacy failure in
Android’s permission model, and
formally requested Google Inc. to
take corrective action
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Published an investigation report
"HKA Holidays leaked customers’
personal data through the mobile
application ‘TravelBud™
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Published an investigation report
“Excessive collection of personal
data through mobile application by
Worldwide Package Travel Service
operating with no Privacy Policy”

e JOODDOOOODOOOOOOO
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Issued a guidance note “Guidance
on Personal Data Protection in
Cross-border Data Transfer”

eJO00O0O0OO26000000O0O0
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Commenced a public education
roadshow visiting 26 different
locations throughout the city
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Campaign for
Mobile App Development
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Launched a privacy campaign “Developing Mobile Apps: Privacy
Matters” with 10 leading professional and trade associations in
the field of information and communications technology

2040 0 000 0000000000000 O0ooO0ooOoa
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Released the 2014 year-ender, which revealed a two-fold increase
in privacy complaints related to the use of information and
communications technologies

eJO00O0UOUOOODOOODOOOOOT
20140000000
The Commissioners briefed the Legislative
Council Panel on Constitutional Affairs on
the accomplishments of PCPD in 2014

Jo0ooooboobooboooooooodgog
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Submission presented to the Government
in response to the “Public Consultation on
Voluntary Health Insurance Scheme” and
“Public Consultation on Regulation of Private
Healthcare Facilities”
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Responded to two investigation reports by The Ombudsman:
“Direct Investigation into Education Bureau's Non-disclosure
of Teachers’ Registration Status” and “Direct Investigation into
Recovery of Debts under the Non-means-tested Loan Scheme”
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Issued a guidance note “Guidance on CCTV Surveillance and Use
of Drones”
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Mission Statement
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To secure the protection of privacy of the individual with respect to personal
data through promotion, monitoring and supervision of compliance with the
Personal Data (Privacy) Ordinance.

Ooodootddn
Strategies and Key Goals of the PCPD
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Enforcement Monitoring and Supervising Compliance
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e Ensure equity, fairness and operational | e Proactively investigate into areas where the
efficiency privacy risks are significant
e Act independently, impartially and without | e Partner with other regulators, leveraging their
fear or favour legislative mandates, institutional tools and

e Partner with other regulators, leveraging enforcement powers
their legislative mandates, institutional tools | ¢ Partner with overseas data protection

and enforcement powers authorities for handling cross-border privacy
e Partner with overseas data protection issues
authorities for handling cross-border privacy
issues
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Key Goals 000000000000 0oooooooooo
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e Complaints are investigated and resolved | e Organisational data users meet their data
efficiently in a manner that is fair to all parties protection obligations and adopt good privacy
concerned practices

e Enquiries are responded to professionally
and efficiently

e Meritorious applications for legal assistance
are entertained and aggrieved individuals
compensated
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Promotion
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e Be proactive in seeking the holistic engagement
of stakeholders

e Promote best practices among organisational data
users on top of meeting minimum legal requirements

e Maximise publicity and education impact through
publications and media exposure

e Engaging the community, in particular, young people

e Use lessons learnt from investigations as a means of
educating data users and data subjects
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Corporate Governance
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e Adhere to the principles of transparency and
accountability

e Maximise utilisation of resources to achieve economy,
efficiency and effectiveness

e Make continuous efforts to streamline work procedures

e Apply a “selective in order to be effective” approach
in prioritising work, with an emphasis on assignments
that will have the greatest impact

¢ Build and maintain a loyal and professional team
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e Individuals are aware of their rights as data subjects
under the Ordinance and how to exercise them

e Public and private sector organisations are aware of
their obligations as data users under the Ordinance
and how to meet them

¢ Individuals and public and private sector organisations
are aware of the role of the PCPD and how we can
assist them

JOo0oooonon

« Achieve high standards of corporate governance
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Privacy Commissioner’'s Message
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Meeting Data Protection Expectations
In the Digital Future
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Rapidly evolving privacy landscape

Hong Kong's Personal Data (Privacy) Ordinance came into force 18
years ago, in December 1996. At that time, Hong Kong was the first
jurisdiction in Asia to have a dedicated piece of legislation on personal
data privacy. In June 2015, 11 other jurisdictions in the region have
similar legislation. Globally, at least 109 jurisdictions have enacted
data protection laws. Very soon, the United Nations Human Rights
Council will appoint a Special Rapporteur on privacy.

This trend reflects the growing recognition by governments of
privacy as a fundamental human right. It also underpins the
challenges generated by the pervasive use of new information and
communication technologies (“ICT”) in today’s digital society, which
has enabled the collection and use of vast amounts of personal
data with phenomenal ease and efficiency. No doubt, technological
innovations and applications, such as the Internet, social media, mobile
applications and cloud computing, have created great value to society
and the economy, enhancing the productivity. and competitiveness
of government and organisations in ways previously beyond our
imagination. At the same time, they pose an immense risk to privacy
and raise serious concerns about the protection of personal data.
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Allan CHIANG

Privacy Commissioner for Personal Data
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In our journey of sustained growth and development where the technological

hare is outrunning the regulatory tortoise, | believe that regulators have to work

with organisations, so that both serve as the stewards of privacy protection.
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Against this rapidly evolving privacy landscape, regulators globally
are doing their best to keep up with the velocity of change, which is
pushing the need for stronger privacy protection. At the same time,
more organisations are awakening to the value of treating privacy not
as an impediment to innovation and business success, but rather as
a competitive differentiator that can win customer trust and loyalty.
In our journey of sustained growth and development where the
technological hare'is outrunning the regulatory tortoise, | believe that
regulators have to work with organisations, so that both serve as
stewards of privacy protection.

Meeting privacy challenges posed by advances in ICT

It is no coincidence that the primary focus of our work in 2014-15 was
to tackle the privacy challenges posed by advances in ICT, particularly
the pervasive use of mobile apps. In this regard, we are very
encouraged by the overwhelming support of the ICT industry.

In 2014-15, we published a record nine guidance notes or information
leaflets related to ICT. For ICT practitioners, the topics of the
publications include personal data erasure and anonymisation, the
collection and use of personal data through the Internet, the use
of social networks, online behavioural tracking, use of portable
storage devices, drones, and our special focus of the year, mobile
app development. For the general public, we issued leaflets on
two highly topical issues: cyber-bullying and protecting privacy on
the Internet.

Lack of transparency in privacy policies for mobile apps

Among the various privacy subjects related to ICT, mobile apps were
accorded special attention in 2014-15 as they exploded in popularity both
globally and locally, transforming business operations and consumer
behaviour. An international sweep of 1,211 apps identified a general
lack of transparency in privacy policies and practices, and Hong Kong
was no exception. Many of the apps sought access to large amounts of
personal information without adequately explaining how the information
would be used. More specifically, three quarters of the apps requested
permission to access users’ personal information; almost 60% offered
insufficient pre-installation communications in terms of why they wanted
the personal information and what they planned to do with it; 43% of the
privacy communications was difficult to read on the small screen; and
over 30% of the apps apparently sought permissions that exceeded what
would be expected based on the apps’ functionality.
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Clearly, a great deal of promotion and education work is required to
ensure organisations develop transparent online privacy policies so that
individuals understand how their personal data will be handled in this
virtual context. This prompted our launch of the promotion campaign
entitled Developing Mobile Apps: Privacy Matters in January 2015. It
was co-organised by 10 leading trade associations and supported by
10 professional or academic institutions in the ICT field.

0000000000000 00000000000000000000000
| believe that the technology giants who are the app marketplace operators have
an instrumental role to play in safeguarding privacy.
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Corporate social responsibility of technology giants

While noting that the target of our campaign is app developers, which
are mostly small- and medium-sized enterprises, | believe that the
technology giants who are the app marketplace operators have an
instrumental role to play in safeguarding privacy. They can be effective
gatekeepers by mandating all apps in their listings to provide users
with timely access to the apps’ privacy policies concerning access to
or collection of personal data. | therefore initiated (in conjunction with
my Canadian counterpart) the issue of an open letter to seven app
marketplace operators (including Google Play and the Apple App Store),
appealing to them to exercise their corporate social responsibility by
implementing this mandatory transparency requirement. The letter was
co-signed by a total of 23 data protection authorities.

In the digital ecosystem, all stakeholders engaged in the collection and
use of personal data must shoulder the responsibility of safeguarding
the privacy of their consumers. This includes not only the organisations
that collect personal data, such as app developers and other software
companies, but also the infrastructure companies, and device or
operating system manufacturers. Regrettably, from time to time, we
find failures in the operating systems that jeopardise data protection.

For example, Cambridge University researchers found that with
Android smartphones, login details, text messages, emails and
contact lists were recoverable even after a reset to factory settings,
thus creating a problem for people who want to either sell or dispose

OOddof their old smartphones. In a similar vein, we discovered in August

2014 that it was possible for an Android app to read the shared
memory in @ mobile device running on Android 4.3 or earlier versions
without the need to make a prior permission declaration. End-users
can therefore have their personal data accessed by malicious apps
without their knowledge or permission. These design flaws are
appalling. They underline the imperative need for technology giants to
practise Privacy by Design by embedding privacy by default into the

design and architecture of their IT systems.
' .
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Looking ahead, we will step up our efforts to bring home the message of the
importance and value of privacy and data protection to organisations' using

ICT applications.
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supervising privacy compliance in ICT applications through
enforcement

During the 2014-15 financial year, we completed a series of investigations
related to the use of ICT. We published reports on the investigations
to invoke the sanction and discipline of public scrutiny and discourage
non-compliant behaviour on the part of the organisations involved in
the investigations, as well as other organisations facing similar data
protection issues.

One report related to the excessive collection by tutorial service agency
websites of the Hong Kong identity card numbers of private tutors.
Another report related to the indiscriminate posting on the websites
of 10 major employment agencies for domestic helpers of certain
personal data of overseas job applicants, including that of their family
members and past employers. Such disclosure is inappropriate as the
personal data they posted was irrelevant to online employee screening
by prospective employers.

The two reports emphasise that organisations and consumers that
engage in e-commerce and other online services must be aware of
the associated privacy risks, such as data breaches and unanticipated
secondary use of the data by unknown third parties, including unwanted
communication and identity theft. On the other hand, website operators
must ensure that they are capturing, using and posting personal data
for reasonable business purposes. A distinction must be made between
presenting a job seeker’s profile to a prospective employer in person,
when the latter visits the employment agency, and displaying the job
seeker’s personal data online. The latter is subject to unrestricted
access by unidentified third parties, who may copy the data, retain it
permanently, and integrate or correlate it with other fragmented data
of the same person from different sources. The possible secondary
use of such data is beyond the average person’s anticipation or
comprehension and is definitely very difficult or impossible to control.
The website operators must appreciate the potential harm to the job
seekers, and act cautiously to mitigate such risks.

On the other hand, web consumers who are accustomed to submitting
personal information to various service providers to obtain their services
must be more vigilant about the releage of such information.
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The third investigation report confirmed the findings of the local and
international sweeps that the transparency of the privacy policies of
mobile apps was far from adequate. Two travel service companies
provided an app to enable customers to make online purchases and
enquiries, but they failed to provide information to explain how the app
would collect, use and disclose the customers’ personal data. In fact,
their collection of the customers’ full date of birth and identity card
number to verify the identity of customers making online enquiries
was excessive.

The fourth investigation report concerned the leakage of personal data
of the customers of an airline services company through a mobile app
running on the i0S platform. The data breach stemmed from the failure
of the app maintenance contractor to respond to Apple’s introduction
of a new privacy protection feature in i0S7 which blocked the apps
from using the MAC address as a device identifier.

The malpractices revealed in the above two reports may be just the
tip of the iceberg. In this digital era, almost every organisation wants
an app to attract more consumer traffic. Even organisations that are
relatively green in technological maturity understand the value an app
can provide, from enhancing their appeal in the market to collecting
enormous amounts of personal data. In their rush to adopt apps, they
may not know enough about privacy risks or management to devote
adequate resources to either identifying or addressing them. As a result,
we are seeing an increasing number of rookie mistakes by organisations
as they step into the digital world.

Looking ahead, we will step up our efforts to bring home the message of
the importance and value of privacy and data protection to organisations
using ICT applications. As usual, we will adopt a two-pronged approach,
covering enforcement, as well as professional and public education.

Closing remarks

In closing, | wish to acknowledge the ongoing interest, involvement
and commitment of the Personal Data (Privacy) Advisory Committee,
the Standing Committee on Technological Developments, and many
other stakeholders in the privacy and data protection community.
I would also like to pay tribute to my team for their dedication and
support, as exemplified by the significant efficiency enhancement in
enforcement work and the marked increase in our promotional and
educational efforts in recent years. | am glad that these improvements
were acknowledged by a number of legislators attending the meeting
of the Panel on Constitutional Affairs on 16 February 2015, who spoke
favourably about our work.

Allan CHIANG
Privacy Commissioner for Personal Data
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Privacy Complaints in relation to Use of ICT
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Total number of complaints*

2012 2013 20.14

45 99

oooooooooo
Use of smartphone applications

@ oooooo
I:.rl Use of social networking websites

22 08
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I;@ Disclosure or leakage of personal data
on Internet

42 57

W N oo o

oooo

Cyber-bullying

*

000000000000000000000000000000000
As a complaint may cut across different categories, figures in the categories added up
may exceed the total number of complaints
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Publication of Investigation Reports
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Promotion and Public Education
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Major Promotional Activities
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University Privacy Campaign (Participants) 2726 2570 33299 35000
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Student Ambassador for - 700+ 2 000+ 4 840 7 593
Privacy Protection Programme (Participants)
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Numberofotheractiviies o v v “ .. R
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Total number of participants 2449 17316 46 657 58979 141443
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Education
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Professional workshops

oooooo
Seminars and talks

T
ajmmm
l gooog
Total number of participants

DDDDDD__DDDDD_DDD__ 2182 1158 1369 1302 1018
/ \ Industry-specific Campaign (Participants)

\/\/..DDDDDDDDDDDDDD 362 376 386 357 557
Data Protection Officers’ Club (Membership)
0o0oIooogogo 44836 39909 45192 75912 | 55000
e ® ® PCPD's website (Visits per Month)
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Enhancement of Efficiency in Complaint Handling

o ° (] (] (]
2010 2011 2012 2013 2014
d oooo
Comp|aints received 1 179 1 486 1 213 1 792 1 702
e UODOO
Investigations completed 1076 1450 1268 1783 1774
ooOooOooiso00o0ooooooog
Closing a complaint case within 180 days of 94% 88% 88% 89% 95%
® receipt (% of cases)
® (000000000000 O0O0OO0
Average time taken to settle a simple 44 37 39 43 30
complaint case (days)
[ ° .
L e U00DDIDIODDOUDODOOIDODOODO
Average time taken to settle a complicated 148 162 219 195 122
complaint case (days)
0o0oO0ooooo
° ® @ [nvestigations in progress by year-end 362 398 343 352 280
® 9 el IIDDDOULDOOOLDO4SOOIDODO
ooooooog
Complaint cases closed within 45 days 56% 72% 69% 62% 77%

without commencing formal investigation
(% of compliance)
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000000000000 DODO0ODO0OO0OO0O0d The PCPD is headed by the Commissioner, who has overall
00000000 oOoOoooooooao responsibilities for promoting, monitoring and supervising compliance
0000000 moooooag with the Ordinance. (See Appendix 1 for details)
0000000000000 O0DO 8200 The PCPD had a total of 82 staff at the end of the period under review
D00000000mOOooO2002300 and was organised into seven divisions. (See page 20 to 23 for details)
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Ooooooood
Senior Management Team
and Division Heads
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0 O 0O 0O O O @ompliance and Policy Division
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e[J00000O00O00OO0OO0OOO0OOOOOOOOOOOOOO
e[l00000O00OO0OOOOOOOODOOO
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JO0DO0O0OO0ODODOO

Dealing with general enquiries from members of the public and organisations concerning the provisions of the Ordinance
Carrying out compliance checks and self-initiated investigations in relation to practices of data users that might
be inconsistent with the requirements of the Ordinance

Handling applications from data users for approval of automated data matching procedures; and

Undertaking inspections of personal data systems and making recommendations to the data users concerned for
improved compliance with the provisions of the Ordinance

Developing policy positions on issues with respect to privacy in relation to personal data

Undertaking comparative research and drafting position papers on such issues for publication by the Commissioner; and
Assisting in the preparation of codes of practices

—
-
|5
e d
—

y




00000000 CPaPD ANNUAL REPORT 2014-15

0 O O [@perations Division

0000000000 DODO0OOOOOOOOO0OO
oo
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000000 DO0OOOOOOOOOOOOO

@ I e Receiving and taking action on complaints lodged with
the Commissioner
[ e Conducting investigations of suspected breaches of the
Ordinance and taking appropriate follow-up actions to
i ensure compliance with its provisions; and

e Providing advice on matters that may affect the privacy
of individuals in relation to personal data

|
- BEMAERARYE

Office of the Privacy Cam

y

0 O O O O ohformation Technology Division

00000000000 OOOOO0OOOOOOOOOO
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0000000000000 OO0O0OOOO0OOOO0OOOOOOOO0O0n
00000000 0OO0OO0ODOOO0ODOODOODOODOO
J00O000DO0DODOODONO

e Undertaking research into and advising on information technology developments that impact on personal
data privacy

¢ Developing general guidelines and providing training for data users and data subjects in relation to the use of
information and communication technologies

e Participating in investigations, compliance check and inspections, and advising on the design and security of
information systems that hold personal data

e Coordinating and providing secretarial support to the Standing Committee on Technological Development; and

¢ Managing the internal PCPD information systems
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O O O Administration Division

0000000 ODOOOO

1000000000 OOOODO
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ooooooboooooobooooooooooo

0000 MOOMOOO0OOO0OOOOO0DOOOOOOn

¢ Strategic planning and management of human resources

¢ Providing office administration and translation support

¢ Coordinating the office’s responses to requests for access to information under the Code on Access to Information
and data access requests under the PDPO as part of the human resource management function; and

¢ Coordinating and providing secretarial support to the Personal Data (Privacy) Advisory Committee

O O O [Einance Division

000000 0O0OOOOODO
00000000 0OO0OOOOOOOOOO

¢ Maintaining the accounting, payroll and procurement systems; and
¢ Providing financial support by ensuring that financial policies are developed
and administered effectively
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PERSONAL DATA (PRIVACY) ADVISORY COMMITTEE

The Advisory Committee members appointed by the Secretary for
Constitutional and Mainland Affairs advise the Commissioner on
matters relevant to the privacy of individuals in relation to personal
data or the implementation of the Ordinance.

w9€ice of the Privacygaamissioner
N, Personal Dats™,

Membership (from 1 October 2013 to 30 September 2015)

CHAIRMAN
1 Mr Allan CHIANG, SBS
Privacy Commissioner for Personal Data

MEMBERS

2 Ms Shirley HA Suk-ling
Director, Champion Technology Holdings Ltd
(since 1 October 2009)

3 Mr Billy HUNG Hing-chuen
Director, Shiu Pong Enterprises Ltd
(since 1 October 2011)

4 Mr Jimmy KWOK Chun-wah
Managing Director, Rambo Chemical (Hong Kong) Ltd
(since 1 October 2013)

5 Ms Susanna SHEN Shuk-ching
Head, Information Technology, The Hong Kong and China Gas Co Ltd
(since 1 October 2011)

6 Mr SIU Sai-wo
Chief Executive Officer, Sing Tao News Corporation Ltd
(since 1 October 2008)

7 Mr David WAN Chuck-fan
Head, Compliance, Hong Kong Compliance Department,
Standard Chartered Bank (Hong Kong) Ltd
(since 1 October 2013)

8 Ms Winnie YEUNG Cheung-wah
Director, Legal & Corporate Affairs, Microsoft Hong Kong Ltd
(since 1 October 2013)

9 Mr Gordan LEUNG, JP
Deputy Secretary for Constitutional and Mainland Affairs
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Oooooooon STANDING COMMITTEE ON TECHNOLOGICAL DEVELOPMENTS
ooooooooDoooooooooon The Standing Committee was established to advise the Commissioner
ooo0o0ooooDoooooooooon on the impact of the developments in the processing of data and
dood0d0o0oooooooooag computer technology on the privacy of individuals in relation to

personal data.

FEE \SHLABEEAE

Offfice of the Privacy Commissiomner
for Persomal Data, Hong Kong

oooo CO-CHAIRPERSONS

100 0000 SBS 1 Mr Allan CHIANG, SBS

O ooooooog Privacy Commissioner for Personal Data

200 oooggd 2 Ms Fanny WONG

0O oooooooog Deputy Privacy Commissioner for Personal Data

OO MEMBERS

300 ooooo 3 Professor John BACON-SHONE

0 oooDoooooooooog Director, Social Sciences Research Centre,
The University of Hong Kong

400 O0OOoOoog 4 DrKP CHOW

0O OoooOooooooooo Associate Professor, Department of Computer Science,
The University of Hong Kong

500 0O0oodrO 5 Dr Samson TAM Wai-ho, JP

0 0Mooooooooo Chairman, Group Sense (International) Ltd

600 DOOoOoO 6 Professor YB YEUNG

0 Oo0o0o0o0o0o0o0o0o0o0ooooog Adjunct Professor, Department of Information Systems,

City University of Hong Kong




