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2012-13: A Year in Numbers
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Highlights of the PCPD’s achievements in the year
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1,233 complaint cases were received
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19,861 enquiry cases were handled
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220 compliance checks were initiated
against organisations
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80 formal complaint investigations

were completed and 14 self-initiated

investigations were conducted
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5 investigation reports on significant
cases were compiled for publication
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11 enforcement notices were issued
to direct organisations to stop or

prevent contraventions
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18,752 people attended our talks, seminars
and workshops to learn about the requirements
under the Ordinance
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More than 1,700 practitioners of the
— property management industry took part in
[0 0 1 the 6% Industry-Specific Privacy Campaign
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A docu-drama “Privacy Beyond Price”

was aired, reaching one million O ﬁ O
TV viewers on average per episode
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16,000 university and secondary
school students participated in our
education programmes
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An average of 50,000 visits
to our website were recorded ! !

per month





