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• receiving and taking action on complaints lodged with the 

Commissioner;

• conducting investigations of suspected breaches of the Ordinance and 

taking appropriate follow-up actions to ensure compliance with its 

provisions; and

• providing advice on matters that may affect the privacy of individuals 

in relation to personal data.

• dealing with general enquiries from members of the public and 

organisations concerning the provisions of the Ordinance;

• carrying out compliance checks in relation to practices of data users 

that might be inconsistent with the requirements of the Ordinance;

• handling applications from data users for approval of automated 

data matching procedures; and

• undertaking inspections of personal data systems and making 

recommendations to the data users concerned for improved 

compliance with the provisions of the Ordinance.

• developing policy positions on issues with respect to privacy in 

relation to personal data;

• undertaking comparative research and drafting position papers on 

such issues for publication by the Commissioner; and

• assisting in the preparation of codes of practices.

• providing legal advice in respect of all aspects of the work of the 

PCPD and dealing with all legal matters;

• monitoring developments in overseas data protection laws insofar as 

they are relevant to the work of the PCPD;

• reviewing and reporting on existing and proposed Hong Kong 

legislation that may affect the privacy of the individual with respect 

to personal data; 

• assisting the Government in review of the Personal Data (Privacy) 

Ordinance; and

• representing the Commissioner in any relevant court or Administrative 

Appeals Board hearings.
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• developing and implementing promotion and public education 

programmes;

• organising seminars and presentations for organisations to educate 

them on the requirements of the Ordinance; 

• building and developing media and stakeholders relationship; and

• handling press enquiries and arranging press briefi ngs.

• maintaining the accounting, payroll and procurement systems;

• providing fi nancial support by ensuring that fi nancial policies are 

developed and administered effectively.

• strategic planning and management of human resources;

• providing offi ce administration and translation support;

• coordinating the offi ce’s responses to requests for access to 

information under the Code on Access to Information and data 

access requests under the PDPO as part of the human resource 

management function; and

• coordinating and providing secretarial support to the Personal Data 

(Privacy) Advisory Committee.

• undertaking research into and advising on information technology 

developments that impact on personal data privacy;

• developing general guidelines and providing training for data users and 

data subjects in relation to the use of information and communication 

technologies;

• participating in investigations, compliance check and inspections, and 

advising on the design and security of information systems that hold 

personal data;

• coordinating and providing secretarial support to the Standing 

Committee on Technological Development; and

• managing the internal PCPD information systems.
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