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STAFF PROMOTION AND TRAINING

The PCPD strives to offer career development through promotion
and training for all serving staff. During the reporting year, four staff
members were promoted.

The PCPD continued to provide a wide range of in-house training
programmes in 2012-13 to equip staff at different levels with the
necessary skills to meet new challenges and changing needs. The
training programmes conducted included the following:

® Induction programmes for our new recruits

® 1T and privacy seminars

® MPF seminar

e Records management (filing and minute writing) workshop
¢ Elementary first aid course

® Leadership enhancement programme

e Complaint handling

® Privacy impact assessment and compliance audit

e Briefing sessions on the Personal Data (Privacy) (Amendment)
Ordinance 2012



FAERH H A E 48Rk PCPD ANNUAL REPORT 2012-13

i

T EA AR BRI TAER RS AT > &
FBAE2012- 134 FERRAS W) 8k 2R #EAT 131K
PAIEIE o s ILAE 224 Wk B im A 4458
Mo RS - AT - WA KBUR - g
B A BAT B

RECRUITMENT

To cope with the continued increase in caseload and to reinforce
the workforce, 13 open recruitment exercises for various grades were
conducted in 2012-13. As a result, 22 new staff were brought in
to work in the Legal, Operations, Compliance and Policy, Corporate
Communications and Administration Divisions.
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In view of the increasing workload and the need for a sustainable workforce in the
organisation, we conducted a large-scale recruitment during the year to fill various
positions, from Assistant Personal Data Officer to Chief Personal Data Officer.
The response turned out to be overwhelming, with more than 900 applications.
It was a hectic process arranging the written test and interviews. Eventually, a
dozen of the candidates joined our family! We look forward to working together
to achieve the goal of safeguarding personal data for all. 99
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INTERNAL COMPLIANCE CHECK

As part of a package of improvement measures to enhance corporate
governance, the PCPD continued to conduct an Internal Compliance
Check (“1CC”) in 2012:

(@) to confirm whether established control procedures for the
accounting, finance, procurement and administrative functions are
properly followed;

(b) to identify irregularities and cases of non-compliance; and

(c) to make recommendations on the improvement of internal controls.

Four checking officers from different divisions were appointed to
conduct the compliance checks in respect of the 2011-12 records
and report their findings directly to the Commissioner. Some minor
irregularities were spotted and due remedial or follow up action had
been or would be taken to enhance the PCPD’s internal management
and corporate governance.
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Modern information and communications technologies (ICT) are bringing revolutionary
changes in our lives but do | have to trade it with my privacy? This is a balancing act and
a dilemma we all face each day, even for techies.

| provide internal support for various IT systems including the provision of statistical
data for performance analysis and decision making. | have had the opportunity to
apply my skills in evaluating ICT impacts to privacy, and this has made my job so

much more meaningful. 99
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Staff who had served the PCPD for 10 years or more.
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LONG SERVICE AWARDS FOR STAFF MEMBERS

The Long Service Award presentation is held on a yearly basis to
recognise our staff members for their loyal service, commitment and
hard work.

In 2012-13, our long-serving staff who celebrated their 15th
anniversary with the PCPD were Brenda Kwok, Richard Cheung, W K
Kwan, Kitty Tong and Becky Lee. Those who had served for 10 years
were Amy Chan, Billy Cheung and Janet Ho. They perform a broad
range of roles in various departments.
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FARRE A B B AR B R R Acting Senior Personal Data Officer Ms Natalie Poon has been awarded
K> R20124F10 31 HE4THI[2012H with the Ombudsman’s Award 2012 for Officers of Public Organisations
PR B SRS A M | R AR B at Ombudsman’s Awards Presentation Ceremony on 31 October 2012.
0 o HAREBO L M RRYEREHEIR The Ombudsman’s awards aim to acknowledge professionalism in
I 5 THI 2 B B 3 0K P W BORE R P B8 g handling complaints and to foster a positive culture of service in the
W > [ IR AR o S JIR 25 4 W i 58 1 i 1 JIR public sector.
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HRFREBERER R > 0B : Natalie is happy to receive the reward and share the experience: “Be a
[T O B B e [ BLC A R B T R AR B Y good listener and show empathy to the complainants. Let them know

B > A B 3 A B AR R 2 R we understand their feelings and value their complaints.”

HBGR - |

FH R S B S A A R PR S AR | A
N L S T 28 B A AN R AR -
The Ombudsman, Mr Alan Lai presented the
trophy of The Ombudsman’s Awards for Officers
of Public Organisations to Acting Senior Personal
Data Officer Ms Natalie Poon.
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€6 1 would like to express my appreciation to
you for your enthusiasm, patience and positive
attitude, as well as for your detailed explanation
when 1 enquired about matters of protection of my
personal data...... 9

“ Thank you so much for your responsible and
diligent staff who have been protecting the privacy
of HK citizens by effectively overseeing enforcement of
the Ordinance. 1 sincerely hope that you will keep on
defending the rights and enabling the well-being of the
HK people. Thanks again for your great work. 99

Ms Lam, complainant

Ms Lam, enquirer



