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1 Apr

Major amendments to the Code of Practice on Consumer Credit Data
took effect.

28 Apr
The Commissioner probed a data breach in the Sony PlayStation®
Network involving 400,000 Hong Kong accounts.

2 May

The Annual Privacy Awareness Week campaign was launched to
encourage young people to protect their personal data when
engaging in online activities, especially when using social networking
websites.

16 May

The Commissioner attended a Legislative Council meeting of the
Panel on Constitutional Affairs and updated members on the work of
the PCPD.

31 May

The Commissioner made a submission in response to the
Government'’s Report on Further Public Discussions on the Review of
the Personal Data (Privacy) Ordinance.

20 Jun

The Commissioner published five investigation reports — four reports
on the contravention of the Data Protection Principles (“DPPs") of the
Personal Data (Privacy) Ordinance (“the Ordinance”) related to the
collection and use of customers’ personal data by four banks, and
one report on the Inland Revenue Department’s contravention of
another DPP of the Ordinance for failure to ensure the accuracy of
the address data of a tax payer.

20 Jun
The Commissioner adopted the policy of naming the data user(s) in
investigation reports.

7 Jul
The Commissioner issued a Consultation Document on the Data
User Return Scheme.
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25 Jul

A membership sales company was convicted of breaching section
34(1) (i) and section 64 (10) of the Personal Data (Privacy) Ordinance
and fined $1,000.

2 Sep
The Commissioner published a revised version of “Guidance on
Property Management Practices”.

20 Sep

An Inaugural Ceremony of the Privacy Campaign for
Telecommunications was officiated by the Commissioner and the
Chairman of Communications Association of Hong Kong.

23 Sep
New members of the Personal Data (Privacy) Advisory Committee
were appointed.

13 Oct

The Commissioner published the Personal Data (Privacy) Ordinance
Liberal Studies Teaching Kit to assist secondary school teachers in
teaching students how to protect personal data.

14 Oct
The Commissioner published a leaflet to educate the public on the
safe use of social networking sites.

19 Oct

The Commissioner published an updated version of its Guidance
Note to advise election candidates on the collection and use of the
personal data of voters in electioneering activities.

31 Oct
The Commissioner published the leaflet “Guidance on the Use of
Portable Storage Devices".

Mid-Oct to Mar 2012

The Commissioner organized a large-scale, first-of-its-kind
educational programme on personal data privacy protection for the
staff and students of 10 participating universities.
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8/11 8 Nov
BB CQ0NFREAERERIERDE  The Commissioner made a submission to the Government and the
PIRR)MBNRIDERERZERIERE  Legislative Council’s Bills Committee on the Personal Data (Privacy)
e

1) (Amendment) Bill 2011.

I

9/11 9 Nov

EHEEERABRRECEAER (FLE)  The Commissioner published a leaflet “Making an Opt-out Request

ROV ELEBEZEREFHMNERIER  from direct marketing activities under the Personal Data (Privacy)

HEHEENAELEBREHEHEX Ordinance” to advise consumers on making opt-out requests from
direct-marketing activities.

26/11 26 Nov

EEEHREEGEREZEGC2011FE  The Commissioner attended the second meeting of Legislative

AER (FLER) (BET) BRPIERIME —IRE  Council’s Bills Committee on the Personal Data (Privacy)

& ARRIHINEFE@ENXHE (Amendment) Bill 2011 and submitted a paper afterwards setting out
his major concerns.

30/11 30 Nov

—HEREAR R —BRHELLWRTERR A property agency and an estate agent were convicted of breaching
B2 34(1) () K264 (10 + 7 B FIZIFK2,500  section 34(1)(ii) and section 64(10) of the Ordinance and were fined
7T }%2,0007T $2,500 and $2,000 respectively.

8/12 8 Dec

LEFEERAM —EAMAMMAEALRZA  The Commissioner announced the results of an online survey on
WP LB RAEER  UREMBABBL  how people used social networking sites and other issues in relation
LENEER to online privacy.

15/12 15 Dec

EHEEER=OFMMERTEEMBAE The Commissioner published three investigation reports on the
HeRERE  BERREHARITERTIR  personal data practices of two banks and concluded that the banks
Pl ARE - AARRITORSKEILEZFSEA  had contravened the requirements of the Ordinance for (i) the
EMETE=EFEERIFEME  ()RAA unauthorised sale of customers’ personal data to third parties for
BERREEPHNNESHIBRERE - M) direct-marketing purposes, (i) retention of bankruptcy data for an
RESHMEPHLFE P AMBRMELE  unjustifiably long period, and (ii) failure to inform customers that
KB IE M EE R some data required to open a savings account was optional.
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2012
10 Jan

The Commissioner published the leaflet “Guidance for the Data Users
on the Collection and Use of Personal Data through the Internet”.

11 Jan
The Commissioner published the leaflet “Guidance on Personal Data
Erasure and Anonymisation”.

11 Jan
A bank was convicted of breaching section 34(1)(ii) and section
64(10) of the Personal Data (Privacy) Ordinance and was fined $2,500.

14 Feb

The Commissioner published an investigation report on a case
concerning the wrongful collection of vehicle owners’ personal
data from the Register of Vehicles for direct marketing by a car park
management company.

14 Feb

The Commissioner published an investigation report on a case
concerning a property management company's wrongful collection
of employees’ personal data by covert recording.

29 Feb

The Commissioner announced the findings of a public opinion
survey which suggested that both students and the general public
were against the Government’s proposal to share the negative credit
data of defaulters with TransUnion as a means to tackle the default
problem under the non-means-tested loan scheme administered by
the Student Financial Assistance Agency.

28 Mar

The Commissioner published two investigation reports on the
clandestine photo-taking of three TV artistes by two tabloid
magazines.

29 Mar
The Commissioner presented awards to selected partners at the
"PCPD Partnership Award" ceremony.





