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PCPD Organisational Structure
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Operations Division
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receiving and taking action on
complaints lodged with the
Privacy Commissioner;

conducting investigations of
suspected breaches of the
Ordinance and taking appropriate
follow-up actions to ensure
compliance with its provisions;
and

providing advice on matters
that may affect the privacy of
individuals in relation to personal
data.
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Compliance Division
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dealing with general enquiries
from members of the public and
organisations concerning the
provisions of the Ordinance;

carrying out compliance checks
in relation to practices of data
users that might be inconsistent
with the requirements under the
Ordinance;

handling applications from data
users for approval of automated
data matching procedures; and

undertaking inspections of
personal data systems and
making recommendations to
the data users concerned for
improved compliance with the
provisions of the Ordinance.
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Policy Division
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developing policy positions on
issues with respect to privacy in
relation to personal data;

undertaking comparative
research and drafting position
papers on such issues for
publication by the Privacy
Commissioner; and

assisting in the preparation of
codes of practice.
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Administration & Finance Division
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® strategic planning and

management of human
resources;

providing office administration,
financial and translation support,
and

coordinating and providing
secretarial support to the
Personal Data (Privacy) Advisory
Committee.
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Information Technology Division
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undertaking research into
and advising on information
technology developments that
impact on personal data privacy;

developing general guidelines
and providing training for data
users and data subjects in relation
to the use of information and
communication technologies;

participating in investigations,
compliance check and
inspections, and advising on
the design and security of
information systems that hold
personal data;

coordinating and providing
secretarial support to the
Standing Committee on
Technological Development; and

managing the internal PCPD
information systems.
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Legal Division
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® providing legal advice in respect
of all aspects of the work of the
PCPD and dealing with all legal
matters;

® monitoring developments in

overseas data protection laws
insofar as they are relevant to the
work of the PCPD;

® reviewing and reporting on
existing and proposed Hong
Kong legislation that may affect
the privacy of the individual with
respect to personal data;

® assisting the Government in
review of the Personal Data
(Privacy) Ordinance, and

® representing the Privacy
Commissioner in any relevant
court or Administrative Appeals
Board hearings.
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Corporate Communications Division
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developing and implementing
promotion and public education
programmes;

® organising seminars and
presentations for organisations
on the requirements under the
Ordinance;

® building and developing media
and stakeholders relationship,

and

® handling press enquiries and
arranging press briefings.
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RNEFET EAER (FEB) %RH) N RBHAMHERED
PCPD Public Engagement Exercise:
Public Consultation on Review of the Personal Data (Privacy) Ordinance

B Date JEE Activities

2010 11 A48 FEEE LR HBE EAMESDHERD (s CEABR (L) RO ARH

4 Nov 2010 e
The Commissioner spoke at the “Public Forum on Review of Personal Data (Privacy)
Ordinance”organised by the Constitutional and Mainland Affairs Bureau

2010411 A 10H MEEERFEECREHE THASH

10 Nov 2010 The Commissioner met with the Radio Television Hong Kong current affairs programmes
hosts

20108 11 A 108 NEEERRFETFENETEEE

10 Nov 2010 The Commissioner met with the Chairperson and Vice-chairperson of Democratic Party

201011 A10H TFEEERREM T FEEm

10 Nov 2010 The Commissioner met with the Chairperson of Democratic Alliance for Betterment of
Hong Kong

2010F 11 A1 H MEEEEERMETIREEMH

11 Nov 2010 The Commissioner met with the Chairperson of Liberal Party

201011 A 128 LEEEHEAREFREEH

12 Nov 2010 The Commissioner met with the Chairperson of Civic Party

201011 A 128 NEEEREEEREHEEEEm

12 Nov 2010 The Commissioner met with the Chairperson of Internet Society Hong Kong

2010411 A13H LEREELRREETHEe RN e

13 Nov 2010 The Commissioner spoke at the seminar titled “Marketer! How to survive under data
privacy ordinance”

201011 B15H NEEEBHFE LS HEBLRESSH

15 Nov 2010 The Commissioner attended Legislative Council meeting of Panel on Constitutional Affairs

2010F 11 A 16 B MEEEERER BAR BEEL  ESABRLBEERRNLESH

16 Nov 2010 The Commissioner gave interviews to journalists from Economic Journal, Ming Pao,
Radio Television Hong Kong, Sing Tao Daily and South China Morning Post

2010411 B17H LEHEERFBRREMEE REEER

17 Nov 2010 The Commissioner met with the Governing Committee of the Hong Kong Federation
of Insurers

2010911 B 18 H TLFEEBHZXam730 ~ R AR - KEER - M ABMARETHNLEEDH

18 Nov 2010 The Commissioner gave interviews to journalists from am730, Apple Daily, Hong Kong
Economic Times, Metro Hong Kong and Ta Kung Pao

201011 A 208 MEEERE AR EREZESRIEE

20 Nov 2010 The Commissioner attended Legislative Council Special meeting of Panel on Constitutional
Affairs: Report on the Public Consultation of the Review of the Personal Data (Privacy)
Ordinance

2010411 A 22 H NEEEERREAREHEIRASH

22 Nov 2010 The Commissioner met with Commercial Radio current affairs programmes hosts

201011 A 238 AREBRBLEREETEEE S BN E

23 Nov 2010 PCPD staff attended a forum organised by the Hong Kong Retail Management Association
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BH Date

SEE Activities

2010511 A 24 H
24 Nov 2010

2010511 A 24 H
24 Nov 2010

2010511 H25H
25 Nov 2010

2010511 A26H
26 Nov 2010

20104 11 H29H
29 Nov 2010

2010511 A29H
29 Nov 2010

2010511 A30H
30 Nov 2010

2010%12A1H
1 Dec 2010
2010512 H1H
1 Dec 2010

201012 A7H
7 Dec 2010

2010912 A8H
8 Dec 2010

2010% 12 A9H
9 Dec 2010

2010% 12 H10H
10 Dec 2010

NEEEEREEAREHE THASCH

The Commissioner met with Commercial Radio current affairs programme hosts
REBEXFEREBILIEMEBSRNNRIE

PCPD staff attended a forum organised by Hong Kong Institution of Engineers
NERBHEREMBEEXGERROTTE

PCPD staff attended “Roundtable on the legislative proposals arising from the review of
the Personal Data (Privacy) Ordinance — impact on the IT industry” organised by Internet
Professional Association

NEEEHEHTEEESRNNEE

The Commissioner attended “Seminar on Personal Data Privacy Protection — How will
the latest proposals affect your business?” organised by Hong Kong General Chamber of
Commerce

REBEIRAREEN ETEMSSERNPNLNAS

PCPD staff chaired a forum for members of Data Protection Officers'Club

TLEE B L E BB RAEE BTN [aa CEABR (LR &A1) 2%
k=gl

The Commissioner spoke at the “Public Forum on Review of Personal Data (Privacy)
Ordinance”organised by the Constitutional and Mainland Affairs Bureau
MEHEELERREAREHEEXTH

The Commissioner gave a media interview at current affairs programme at Metro Radio
NREBRERFETIEMEBSEANMROHEESE

PCPD staff met with IT Division chairman of Hong Kong Institution of Engineers
AREBEEFSEMMAEERE@

PCPD staff met with the President of Hong Kong IT Federation
AREBERFESORAHERREEIEIAEFEEE

PCPD staff met with the Chairman and Vice-chairman of the Hong Kong Internet Service
Provider Association

REBEHERES N ERZS2NNER

PCPD staff met with members of Advocacy Meeting of the Boys'and Girls'Clubs
Association of Hong Kong

NEBEBHRFEALAREXRE HEOBENS TR  FEEMRERES -
EEEMBHRERGS  BERESFAEIHE (FEEESE) REXEMRE
e RPN FHwmE

PCPD staff attended “Open Forum — Review of Personal Data (Privacy) Ordinance”
organised by the Professional Commons, Internet Society, IT Voice, Hong Kong
Information Technology Federation, Hong Kong Internet Service Providers Association,
Information Systems Audit and Control Association and Professional Information
Security Association

NEEEEFSAREREARETR

The Commissioner met with the Director of Hong Kong Human Rights Monitor
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HH Date

SEE) Activities

201012 A10H
10 Dec 2010

2010512 H10 H
10 Dec 2010

201012 A13H
13 Dec 2010

2010912 A 13 H
13 Dec 2010
2010512 A13 H
13 Dec 2010
2010 12 A 148
14 Dec 2010
201012 A15H
15 Dec 2010
2010512 A 15 H
15 Dec 2010

2010F 12 A 18 H
18 Dec 2010

2010912 A 208
20 Dec 2010

2010512 A20 H
20 Dec 2010

2010 12 A 22H
22 Dec 2010

2010%F 12 A30H
30 Dec 2010

FLREE ABF®2010-11 Mgk

AEBRBEREFEBEMMHENTZESS

PCPD staff met with the Executive Committee of Hong Kong Information Technology
Federation

LEEEHFHLRERD NIFEBHRRE

The Commissioner attended a forum organised by Community Development Initiative
EZEERELEENEEREHE

The Commissioner met with the President of the Direct Selling Association of Hong Kong
TLEFEEERHLRAMEE R TES /AR SE

The Commissioner met with the representatives from financial services sector
AREBRBLERBEESERESERNMANE

PCPD staff met with the members of Hong Kong Computer Society
FEEEREGHERBERARESNE ETHASTH

The Commissioner met with a current affairs commentator of ATV World Channel
NEEEEVEEHES

The Commissioner met with a Legislative Councillor
LEEEEFBLRAZHETEEE

The Commissioner met with the Director of the Society for Community Organization
LEEEHEEEEAREHEEZ M

The Commissioner gave a media interview at a current affairs programme at Radio
Television Hong Kong

e AT AR EHBEEZM

The Commissioner gave a media interview at a current affairs programme at
Commercial Radio

MEEERRE LSRN EHREEESH

The Commissioner attended Legislative Council meeting of Panel on Constitutional Affairs
LEZEEMAZNRREREBEEGEEHAER

The Commissioner sought views from members of the PCPD'’s Standing Committee on
Technological Developments on PCPD's submission to the Government on the review of
Personal Data (Privacy) Ordinance
FLEZEEREAEH (LR FAAEZESREXARR

The Commissioner sought views from members of the Personal Data (Privacy) Advisory
Committee on PCPD’s submission to the Government on the review of Personal Data
(Privacy) Ordinance




fif 8 =

Appendix 3
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Organisations to which PCPD delivered talks
1.4.2010-31.3.2011

BH Date

HEEE

Organisation

84.2010
15.4.2010
20.4.2010
23.4.2010
4.5.2010

10.5.2010
13.5.2010

14.5.2010

17.5.2010

18.5.2010
19.5.2010
20.5.2010

2452010
25.5.2010
2552010

26.5.2010

2752010
1.6.2010
26.2010

3.6.2010

76.2010

8.6.2010

9.6.2010

10.6.2010

11.6.2010

BERIRKASRBAERAA
BEEANBRERSS

BB G

BREARHE (FE) BRAF
PHEXEAS

B REME D

REB

BEEHFKERBE L

B2 £ Hh & = 0y
HEFESENSEERBEH L
MR REMERp O

PR EAES

PR EREMRP O
EEBEID

The Joint Universities Computer Centre
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CIGNA Worldwide Life Insurance Company Limited
Hong Kong Institute of Human Resource Management
Hong Kong Exchanges and Clearing Limited

Promise (Hong Kong) Co,, Limited

St. James' Settlement
Wanchai District Elderly Community Centre

Po Leung Kuk

Christian Family Services Centre
Shun On District Elderly Community Centre

Aberdeen Kai-fong Welfare Association Social Service Centre
Southern District Elderly Community Centre

St. James' Settlement
Central & Western District Elderly Community Centre

Employees Retraining Board
The Joint Universities Computer Centre

Hong Kong Society for the Aged
Eastern District Elderly Community Centre

Government Logistics Department

The Hong Kong Council of Social Service

Evangelical Lutheran Church Social Service - Hong Kong
Ma On Shan District Elderly Community Center

Yan Oi Tong

Woo Chung District Elderly Commnuity Centre
Government Logistics Department

Employees Retraining Board

Caritas Cheng Shing Fung District Elderly Center (Sham Shui
Po)

Yang Memorial Methodist Social Service

Choi Hung Community Centre for Senior Citizens

Hong Kong Sheng Kung Hui Welfare Council

Lady Maclehose Centre Dr Lam Chik-suen District Elderly
Community Centre

Evangelical Lutheran Church Social Service - Hong Kong
Sha Tin Multi-serivce Centre for the Elderly

Yan OiTong

Tin Ka Ping Neightbourhood Elderly Centre

Sik Sik Yuen

Ho Chui Distrcit Community Centre for Senior Citizens
Sik Sik Yuen

Ho Kin District Community Centre for Senior Citizens
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BH Date

HEEE

Organisation

15.6.2010
17.6.2010
21.6.2010

21.6.2010
2262010

236.2010
286.2010

30.6.2010

5.7.2010

6.7.2010

7.7.2010

12.7.2010
13.7.2010
15.7.2010
4.8.2010

12.8.2010
18.8.2010
20.8.2010
24.8.2010
26.8.2010
30.8.2010
31.8.2010
2.9.2010

7.9.2010

10.9.2010
13.9.2010
14.9.2010
15.9.2010
16.9.2010
17.9.2010
20.9.2010
27.9.2010
289.2010
29.9.2010
30.9.2010
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Land Registry
Hong Kong Taekwondo Association

Hong Kong Sheng Kung Hui Welfare Council
Tseung Kwan O District Elderly Community Centre

Hong Kong Sheng Kung Hui John Yuen Home for the Elderly

St. James' Settlement
Retired Persons’ Service

Leisure and Cultural Services Department

Hong Kong Sheng Kung Hui Welfare Council

Holy Carpenter Church District Elderly Community Centre

Tung Wah Group of Hospitals
Wilson TS Wang District Elderly Community Center

Social Service Division, Pok Oi Hospital

Judiciary

Manulife (International) Limited

Hong Kong Examinations and Assessment Authority
Zurich Insurance Company Limited

MassMutual Asia Limited

The Chinese Manufacturers' Association of Hong Kong
Estate Agents Authority

DHL Express (Hong Kong) Ltd

Travel Industry Council of Hong Kong

Urban Renewal Authority

Office of the Government Chief Information Officer
Hong Kong Exchanges and Clearing Limited

Kai Shing Management Services Ltd.

Falcon Insurance Company (Hong Kong) Limited
MSIG Insurance Company (Hong Kong) Limited
MassMutual Asia Limited

BOC Group Life Assurance Co Ltd

Sun Life Hong Kong Limited

Blue Cross (Asia-Pacific) Insurance Ltd

The Prudential Assurance Co Ltd

MSIG Insurance Company (Hong Kong) Limited
Sun Life Hong Kong Limited

CIGNA Worldwide Life Insurance Company Limited

AXA China Region Insurance Company Limited
Zurich Insurance Company Limited

Liberty International Insurance Limited
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Organisation

4.10.2010
5.10.2010
5.10.2010
6.10.2010
8.10.2010
11.10.2010
12.10.2010
13.10.2010
14.10.2010
15.10.2010
21.10.2010
22.10.2010
25.10.2010
28.10.2010
1.11.2010

2.11.2010

3.11.2010

5.11.2010

11.11.2010
12.11.2010
15.11.2010
17.11.2010
18.11.2010
19.11.2010
22.11.2010
23.11.2010

25.11.2010
29.11.2010
30.11.2010
1.12.2010
2122010
3.12.2010

6.12.2010
7.12.2010
8.12.2010
10.12.2010
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Lex Omnibus Limited
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Zurich Insurance Company Limited

Lex Omnibus Limited

The Kowloon Motor Bus Company (1933) Limited
AXA China Region Insurance Company Limited
Hong Kong Life Insurance Limited

CIGNA Worldwide Life Insurance Company Limited
BOC Group Life Assurance Co Ltd

MSIG Insurance Company (Hong Kong) Limited
Liberty International Insurance Limited

MSIG Insurance Company (Hong Kong) Limited
The Hong Kong Polytechnic University

Hong Kong Life Insurance Limited

CIGNA Worldwide Life Insurance Company Limited
The Prudential Assurance Co Ltd

Labour Department

Employers'Federation of Hong Kong

Friends Provident International Limited

Housing Department

Hong Kong Institute of Human Resource Management
Cognitio College (Kowloon)

The Tokio Marine and Fire Insurance Co. (HK) Ltd.
Friends Provident International Limited

Hong Kong Young Women'’s Christian Association
Rosedale on the Park

Standard Chartered Bank (Hong Kong) Limited

Hospital Authority
(Hong Kong East Cluster)

The Hong Kong University of Science and Technology
ABN AMRO Bank N.V.
Lands Department

China Life Insurance (Overseas) Company Limited
ABN AMRO Bank N.V.

Hospital Authority
(Hong Kong East Cluster)

The Bank of East Asia, Limited

Education Bureau

Travel Industry Council of Hong Kong

Hong Kong Institute of Human Resource Management

Appendices PCPD Annual Report 2010-11

175



HH Date

HEEE

Organisation

10.12.2010
13.12.2010
14.12.2010
15.12.2010
20.12.2010
23.12.2010
4.1.2011

6.1.2011

10.1.2011
11.1.2011
13.1.2011
19.1.2011
21.1.2011
25.1.2011
26.1.2011
27.1.2011
28.1.2011
9.2.2011

10.2.2011
1422011
1522011
16.2.2011

16.2.2011
1722011
21.2.2011

2222011

2222011
2322011
2322011
2422011

2422011
2522011
2822011
2822011

B EERTT
AR
PR (F58) AR AT
ESEERH

B
BB R IR
FBEIAR
CEEEATBED D
BV RBTARRA]
P B
BEERHE

EBBH

BEHMAR

FEB AR
BRI (F8) BRAT
FEHTAR

BB IAR
FEATAR
BEATAR

O P

BT

EEEASNE

1452 B ISR
R DS

BHREL T

R E RS HRERR
RGBS

et
BEAKDE (NBH)

BEESEEMTE
HEEAR
BMLFHE
EEYEAERS
ZREEMSP L
B HEXBR
BERgEZHE
BRPH AL
BB

176 FIEHERABFRR2010-11 Hieg

Shanghai Commercial Bank Ltd.

Lands Department

Toppan Forms (HK) Ltd

Hong Kong Economics Times Limited

Fu Hong Society

Ching Chung Taoist Association Social Services Division

The Hong Kong Polytechnic University — Management and
Executive Development Centre

Zennon & Pierre Co,, Ltd.

HKU SPACE Community College
Hong Kong Housing Society
Hongkong Post

City University of Hong Kong

The Chinese University of Hong Kong

Fubon Bank (Hong Kong) Limited
City University of Hong Kong

The Chinese University of Hong Kong
City University of Hong Kong

City University of Hong Kong

Hong Kong Baptist University

Labour Department

World Vision Hong Kong

The Association of Directors & Former Directors of
Pok Oi Hospital Ltd. Leung Sing Tak Colleg

St. Catharine’s School for Girls, Kwun Tong
The Church of Christ in China Ming Kei College

Christian Nationals'Evangelism Commission
Lau Wing Sang Secondary School

The True Light Middle School of Hong Kong (Primary
Section)

CMA Choi Cheung Kok Secondary School
Lingnan University
Precious Blood Secondary School

Evangelical Lutheran Church Social Service - Hong Kong
Kwai Chung Neighbourhood Elderly Centre

Salesian English School
Sheng Kung Hui Kei Hau Secondary School
City University of Hong Kong

Vocational Training Council
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Organisation

1.3.2011

1.3.2011
3.3.2011
3.3.2011
432011
4.3.2011
7.3.2011
8.3.2011
8.3.2011
9.3.2011
10.3.2011
10.3.2011
11.3.2011
14.3.2011
15.3.2011

1532011
16.3.2011
1732011

17.3.2011
18.3.2011
19.3.2011
19.3.2011
21.3.2011
2132011
22.3.2011
2332011
24.3.2011
2432011
24.3.2011
2432011
28.3.2011
2832011
28.3.2011
29.3.2011
31.3.2011
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The Board of Management of the Chinese Permanent
Cemeteries

Tung Wah Group of Hospitals Kap Yan Directors’ College

Social Welfare Department

Homantin Government Secondary School

Wharf T&T Limited

Po Leung Kuk Wai Yin College

FD.BW.A. Szeto Ho Secondary School

Sheng Kung Hui Bishop Mok Sau Tseng Secondary School

Wong Shiu Chi Secondary School

Housing Department

Crown Motors Ltd.

Tak Oi Secondary School

Sheng Kung Hui Tang Shiu Kin Secondary School
Tsung Tsin Middle School

Hospital Authority
(Hong Kong West Cluster)

Chong Gene Hang College
China Merchants Bank, Hong Kong Branch

The Board of Management of the Chinese Permanent
Cemeteries

St. Mark’s School
Hong Kong Productivity Council
Ning Po No. 2 College

Ho Yu College and Primary School (Sponsored by Sik Sik Yuen)

Po Leung Kuk Yao Ling Sun College
Sompo Japan Insurance (Hong Kong) Co,, Ltd
Confucius Hall Middle School

Kowloon Tong School (Secondary Section)
Quality Tourism Services Association

Pui Tak Canossian College

The YW.CA. Hioe Tjo Yoeng College

La Salle College

Guoco Management Co. Ltd.

Kwun Tong Government Secondary School
St. Antonius Girls'College

Guoco Management Co. Ltd.

Fubon Bank (Hong Kong) Limited
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Appendix 4

EERAERBECERUTHEERKRER

Speaking Engagements
1.4.2010 - 31.3.2011

HHA Date

HEERE

Organisation

29.9.2010

19.10.2010

13.11.2010

14.12.2010

11.1.2011

18.1.2011

20.1.2011

2422011
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Hong Kong Computer Society
Hong Kong International Computer Conference
"Privacy by Design”

Hong Kong Computer Society Innovation & Technology
Series: Distinguished Speaker Luncheon
“Challenges on Personal Data Protection”

Hong Kong Institute of Marketing Seminar
“Marketer! How to survive under data privacy ordinance”

Hong Kong Institute of Certified Public Accountants

“IT Conference 2010: Information highway — linking

Hong Kong

to the global village and how accountants can add value”

Transport Department

Annual Seminar for Engineers 2010

“Compliance with Personal Data (Privacy) Ordinance
at Work”

Chartered Management Institute (Hong Kong Branch)
“Data Privacy and Management Responsibility”

Lions Club of South Kowloon

Luncheon

“Doing Business and Respecting Privacy: the Case of
Sharing of Mortgage Data for Credit Assessment”

The Australian Chamber of Commerce — Hong Kong and Macau
Media & Marketing Committee

Luncheon

Discussion theme: Understanding the impact of privacy issues
on the media and marketing industry

PCPD/Policy 21

Open Forum

Proposed Revisions to the Code of Practice on Consumer
Credit Data - The Sharing of Mortgage Data for Credit
Assessment Consultation Document

The Hong Kong Council of Social Service Forum
Customer Care & Responsibility Forum 2011

Building and Sustaining Customer Trust: Opportunities
and Challenges

Rotary Club of Hong Kong Harbour

Lunch Meeting

“Business and Privacy: Sharing Mortgage Data for
Credit Assessment”




