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Some Highlights from 2010-11

April
10 episodes of infomercial promoting awareness on the protection of
personal data privacy were broadcast on local TV station

2 May

Annual Privacy Awareness Week was launched to help senior citizens
recognize potential data privacy risks and prevent them from being
victimized by crime and financial exploitation

6 May

Industry-specific privacy campaign for insurers was launched with
the aim of raising the insurance practitioners’ awareness of the
importance of protecting their customers' personal data privacy

21 Jun
The Commissioner published Guidance Note on Data Breach
Handling and the Giving of Breach Notifications

12 Jul

The Commissioner attended Legislative Council Panel on Information
Technology and Broadcasting and discussed with members on issue
of information security

21 Jul

The Commissioner initiated a formal investigation into Octopus
Holdings Limited and Octopus Rewards Limited, which is responsible
for the “Octopus Rewards” programme, on the collection and use of
customers' personal data in direct marketing

22 Jul
The Commissioner published Guidance Note on CCTV Surveillance
Practices

26 Jul

The Commissioner held a public hearing with summonsed witnesses
to assist in the investigation of the collection and use of customers’
personal data in direct marketing in the “Octopus Rewards”
programme

27 Jul
The Commissioner published Information Leaflet on Privacy Impact
Assessment

30 Jul
The Commissioner published the Privacy Compliance Assessment
Report on the Smart Identity Card System

30 Jul
The Commissioner completed a compliance check on Google's
collection of Wi-Fi payload data
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30 Jul

The Commissioner published an investigation report on a case in
which a beauty centre transferred a client’s personal data to another
beauty centre without the client’s consent

4 Aug
Mr. Allan Chiang took up the position of Privacy Commissioner for
Personal Data

12 Aug

The Commissioner called upon all data users to strengthen control
on management of personal data and wrote to the Chief Executive of
the Hong Kong Monetary Authority, the Commissioner of Insurance,
and the Director-General of Office of the Telecommunications
Authority to draw their attention to the requirements of the Personal
Data (Privacy) Ordinance when personal data are collected and used
for direct marketing purposes, with a request that they tightened up
control in their regulatory activities

18 Oct
The Commissioner published a report on the results of an
investigation regarding the collection and use of customers’ personal
data under the Octopus Rewards Programme run by Octopus
Rewards Limited, a company wholly owned by Octopus Holdings
Limited

18 Oct
The Commissioner published Guidance on the Collection and Use of
Personal Data in Direct Marketing

27-29 Oct
The Commissioner attended the 32nd International Conference of
Data Protection and Privacy Commissioners in Israel

Nov-Dec
The Commissioner and his team attended 41 public forums and
meetings with interested parties to encourage public participation
and solicit views in the Review of the Personal Data (Privacy)
Ordinance

Nov-Dec
The PCPD organized five workshops on the collection and use of
customers' personal data for direct marketing

15 Nov

The Commissioner attended a Legislative Council meeting of
the Panel on Constitutional Affairs to brief legislators on PCPD’s
accomplishments and future plans

Some Highlights from 2010-11 PCPD Annual Report 2010-11
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17 Nov

The Commissioner published an investigation report regarding
a telemarketing company which, under the authorization of a
telecommunications company, made a telemarketing call to a
customer who had earlier made an opt-out request

20 Nov

The Commissioner attended a Special Meeting of the Legislative
Council’s Panel on Constitutional Affairs to discuss the “Report
on the Public Consultation of the Review of the Personal Data
(Privacy) Ordinance”

Dec
The Commissioner conducted an online survey to gauge public
views on the Review of the Personal Data (Privacy) Ordinance

20 Dec

The Commissioner attended a Legislative Council meeting of the
Panel on Constitutional Affairs to discuss the issues centred on
Review of the Personal Data (Privacy) Ordinance

31 Dec

The Commissioner made a submission to the Administration in
response to the “Report on Public Consultation on Review of the
Personal Data (Privacy) Ordinance’, which had been issued by the
Constitutional and Mainland Affairs Bureau on 18 October 2010

5Jan

The Commissioner issued a consultation document to mark the
commencement of a public consultation exercise to seek the views
of stakeholders and the general public on the privacy implications of
the proposed extension of the existing credit data sharing system to
include both positive and negative mortgage data in respect of both
residential and non-residential properties

21 Mar

The Commissioner released the report on public consultation on
proposed revisions to the Code of Practice on Consumer Credit
Data and announced details of revision to the Code of Practice on
Consumer Credit Data to take effect from 1 April 2011



