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SPREAD THE MESSAGE OF
PERSONAL DATA PRIVACY
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Communicating Privacy To The Community
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Promoting the awareness and understanding of the provisions of the
Ordinance, as well as the need to comply with them, is a statutory
function of the PCPD. Efforts to ensure that data users understand their
responsibilities and data subjects understand their rights under the law
has seen the PCPD launch an array of promotional and educational
activities that continue to draw interest from a wide audience within

the community.

Promoting Privacy Rights Among the General Public
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Privacy Awareness Week 2009
The PCPD continued to join hands with the Asia Pacific Privacy
Authorities (APPA), the principal
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forum for privacy authorities
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\;PCL‘ “ Kong, New Zealand and South

Korea, in organizing the Privacy
Awareness Week (PAW). PAW is
an annual promotional event
that seeks to raise public
awareness in the Asia Pacific
region of the need for personal

data privacy protection.

The third PAW was held during
3-9 May 2009 and focused on
reminding young people of the
need to protect their personal
data privacy, particularly when

using the Internet.
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Short Animation Video

APPA members jointly produced a two-minute animation video
“Think Before You Upload” which sought to remind web surfers,
particularly young people, to be vigilant when uploading their

personal data.
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Privacy Reports

To draw the attention of young people to the importance of
personal data privacy, the PCPD invited representative groups of
students from four secondary schools to produce short videos in
which they would express their perception about privacy. The
videos featured different topics relating to the issue of personal data
privacy — security measures relating to smart identity cards, privacy
risks arising from social networking websites, the installation of CCTV
in public areas and [T security. The project offered the opportunity
for the students to broaden their horizon and expose themselves
to many privacy experts. PCPD also organized two workshops, one
on the protection of personal data privacy and the other on news

reporting, for the participating students.
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Asia Television reporters Ms.
Ruby Woo and Mr. Wayne Yim
were invited to speak to the
participating students on news
reporting skills.
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2MEEEHHELERR T Al AR IN:EE The students interviewed relevant government officials, legislators
2R NAREEAERFLEBIN 0 FalfE and experts in order to gather more in-depth information on their
M EIRFERE - flnZ2INHIEMNER respective topics. They then analyzed, evaluated, constructed and
SE BB RO TIED - AR expressed their views in the videos.
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Wah Yan College Hong Kong interviewed Mr. Lok Wai Man, Assistant Principal Immigration
Officer on Security Measures of Smart Identity Card
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Po Kok Secondary School interviewed ATV reporters Ms. Ruby Woo and

Mr. Wayne Yim on Disclosure of Personal Data in Social Networking
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Salesian English School interviewed Ir. Dr. K.P. Chow (upper
photo), Centre Associate Director of Centre for Information

oh 5 R ) o ERER A R S e i S A S A Security and Cryptography, University of Hong Kong, and
TERM R A B B R B B S B o Mr. Roy Ko (lower photo), Manager, Hong Kong

Computer Emergency Response Team

C.C.C. Kwei Wah Shan College interviewed Mr. James To, Legislative
Coordination Centre on IT Security

Councillor, on the Installation of CCTV in Public Places
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Po Kok Secondary School interviewed
Dr. Samson Tam, Legislative Councillor,
and renowned writer Mr. Ong Yi Hing on
the disclosure of Personal Data

in Social Networking
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“Care for Patients — Protect their Personal Data”
Privacy Campaign for Medical Practitioners
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Mr. Roderick Woo, the Commissioner (left) and Mr. Shane
Solomon, Chief Executive of HA officiated at the launching
ceremony of the “Care for patients — Protect their personal
data” campaign.
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Mr. Roderick Woo, the Commissioner delivered a speech
at the launching ceremony.
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HOSPITAL
AUTHORITY

Medical data, which may include patients’personal particulars and their
full medical history, is regarded as highly sensitive information. In order
to promote the protection of patients’ fundamental rights to privacy,
an industry-wide educational campaign, “Care for Patients — Protect
their Personal Data’, was jointly organized by the PCPD and the Hospital
Authority (HA). The ultimate goal of the campaign, which was the PCPD's
third industry-specific privacy campaign, was to raise HA staff members’
awareness of privacy risks in their everyday work and to help them
adopt precautionary measures to protect patients’ data. To meet the
diversified training needs of all HA staff members, the PCPD provided an
array of educational activities during the campaign including seminars,

"Privacy Desk’, display panels, pamphlets, games and quizzes.

BERETLMHZE) |H)BRERZ2E T
B o

HA staff members attended seminars and
visited “Privacy Desk” of the Campaign.
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The campaign kicked off in May 2009 and lasted ten months. Almost

5,000 medical practitioners attended the 49 privacy seminars held at
34 public hospitals during the campaign. At the same time, over 7,448
people visited the PCPD’s “Privacy Desk” and display panels at various
hospitals.
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Promotional leaflets and souvenirs i}‘“\)‘

distributed to HA staff members ‘m e
who participated in the campaign \\i:l}*fi »

of “Care for Patients — Protect their
Personal Data”.
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PCPD’s staff visited the following hospitals
where they delivered talks to staff members:
EW RN ERR
BIUAER Ruttonjee Hospital
RERPT Tung Wah Eastern Hospital
BE R Grantham Hospital

R =PLSEMER Tung Wah Group of Hospitals -
Fung Yiu King Hospital

BB EERT Hong Kong Buddhist Hospital

HEEER Kowloon Hospital

BEERNR Haven of Hope Hospital

EEBHHA BT United Christian Hospital

Rk Kwai Chung Hospital

ERIER Our Lady of Maryknoll Hospital

RE =T E AR TWGHSs Wong Tai Sin Hospital

KM ERIITEER Alice Ho Miu Ling Nethersole Hospital
WA EER Cheshire Home, Shatin

B RR HTRR T B8 Prince of Wales Hospital

FILER Castle Peak Hospital

IINEEERT Siu Lam Hospital
@K AFBFT &EPT Pamela Youde Nethersole Eastern Hospital
RIMERR St. John Hospital

=1 Wong Chuk Hang Hospital

B Queen Mary Hospital

TREE P Tung Wah Hospital

EBREIER Hong Kong Eye Hospital

FFAEERT Queen Elizabeth Hospital

Tseung Kwan O Hospital

Cheshire Home, Chung Hom Kok

Caritas Medical Centre
Kwong Wah Hospital
Princess Margaret Hospital
Yan Chai Hospital
BEEEEHRL Bradbury Hospice
it 2k North District Hospital
> g Shatin Hospital

BE g Pok Oi Hospital
PR BT

Tuen Mun Hospital
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Photos of the Campaign taken at different hospitals.
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The Commissioner Mr. Roderick Woo took opportunities to express his views
on different personal data privacy related issues to the general public in
various media interviews.
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Media

The PCPD received 502 media enquiries during the reporting year, a
46% increase from the previous year. The enquiries concerned a range
of privacy-related social issues. Some of the significant issues were:

® (Collection of fingerprint data

® Trial Scheme on School Drug Testing

® Review of the Personal Data (Privacy) Ordinance

® Searching for personal data of others on the Internet

During the reporting year, the PCPD issued 31 press releases and
organized four press briefings and three press conferences. The
Commissioner and PCPD staff had 21 media interviews on various

issues that impact on personal data privacy.




NERE Website
& 1E 4 B (www.pcpd.orghk) £ EiERE The PCPD continued to disseminate privacy protection messages on
FLERME - EARFMEA - 88 HExE its website www.pcpd.org.hk. During the reporting period, the site

476249 X BIBN R - 9 AEET 39687 K © received 476,249 visits, an average of almost 39,687 visits each month.

HERZABRENIH D 2 #H = 8 a Sections that web users visited most frequently were “Case Notes’

(240,006 % ) K[ B A & EHCFL ) 15 51 (240,006 views) and “The Personal Data (Privacy) Ordinance” (382,587

(382,587 /1R) » &% A TEMED = BEHEF views). The most popular files downloaded by web users were Codes of

A% 38511(101,424 %) R BB BB EKEKE Practice and Guidelines (101,424 downloads) and Data Access Request

(18919%) e NEMPERAREMAEE Form (18,919 downloads). The high web traffic shows that the PCPD

MR TR ERERE - website is a convenient platform for the public to access the PCPD's
information and publications.

T4 Publications

‘e Newsletter

FR: AEBERT —HiB@ The PCPD published one issue of its

o MEEREEAE R T newsletter during the year to disseminate
BIEHMNZMEN  ZTRE the latest news, developments and activities
IEEIR within its privacy regime.

B AERIFARBE 8 N F 2008-09 FEF ;| PCPD 2008-09 Annual Report
AE 2008-09 F[E FIRTESE 23 8 BFE Mercury The PCPD 2008-09 Annual Report won the Silver Prize of the

Awards [ BT H#E RIS — — 239 |International Mercury Awards under the category
BRRE |PERERE - NF G ~ of “Government Organizations and Offices - Overall
—REREEERBAE - I MERT |y | Presentation” Recognizing the importance of accountability,
EERARBEETE & transparency and the need to report its work to the pubilic,
gt REBA AR FE . the PCPD endeavors to publish a clear, easy-to-read and
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well-designed annual report providing comprehensive
insight into the PCPD's financial statements, information

on important complaint cases, legal views and promotional

activities.

R Eme

(AABRGFEE RER Personal Data is Essential — Protect FEErE ARy

BAA4) —KRBE Your Privacy - Job Seeking

RENETGHREER " 1 The PCPD published a poster and leaflet
FEsREE - LEEFERE to remind job seekers, particularly
FREEBREAER T2 those who are young, to be prudent

PREABRZGHENES] in handling their personal data and to
TRHE & HOMERE o refrain from giving their personal data

to anonymous advertisers.
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Promoting Compliance Among Data Users
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PCPD staff briefed DPOC members
on the PCPD investigation reports
and decisions of the Administrative
Appeals Board.
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Data Protection Officers’ Club (DPOC)

Established by the PCPD in 2000, the Data Protection Officers’ Club
(DPOCQ) provides members with a platform for networking and the
exchange of ideas relating to good privacy practices. As a collective body,
the DPOC provides members with an enhanced forum for interaction
with the PCPD, thereby enabling them to receive first-hand information

about issues relating to the implementation of the Ordinance.

In its 11" membership year, the DPOC has successfully recruited over
360 members. DPOC members include those working in the privacy,
compliance, legal affairs, regulatory, law enforcement and customer
relations areas within both the public and private sectors in Hong Kong.
During the reporting year, various kinds of activities were organized for

DPOC members to enhance their knowledge of data protection.

Plenary Meeting

The first plenary meeting held on 5 May was well attended by over 120
members. Ms Sonia Chan, Coordinator of the Office of Personal Data
Protection, Government of Macao Special Administrative Region, was
invited to speak on the "Personal Data Protection Act". Members were
briefed on the latest PCPD investigation reports and decisions of the

Administrative Appeals Board, and were able to gain valuable insight

into the interpretation and application of Ordinance.
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Ms. Sonia Chan, Coordinator of
' the Office for the Personal Data
Protection, Government of Macao
Special Administration Region, was
invited to speak on “Personal Data
Protection Act”.
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Introductory Seminars
The PCPD conducted an introductory seminar on 9 July and another
one on 28 August 2009 to enhance new members’ basic knowledge of

the Personal Data (Privacy) Ordinance.

B (EAZER (FAB) 1RH]) B X # Briefing on Consultation Document on Review of the
HERE Personal Data (Privacy) Ordinance
REEEBEEMEAEEMNRE - AF To provide members with a clear picture of the review of the Ordinance,
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the PCPD organized two briefing
sessions, one on 6 October and
another on 21 October 2009,
for members where Ms. Sandra
Liu, Legal Counsel of the PCPD,
familiarized members with the
content of the Consultation
Document on Review of
the Personal Data (Privacy)

Ordinance.

Workshops and Seminars

In December 2009 and January 2010, a total of eight sessions of
workshops on “Code of Practice on Human Resource Management”and
“How to handle Data Access Request” were conducted for members in
order for them to learn how to comply with the requirements of the
Ordinance in relation to human resource management and data access

request. The workshops were well attended by about 280 members.
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Seminars, Speaking Engagements and Exhibitions

(Open seminars, in-house seminars, seminars for specific groups)

RTINS ERE A E RO R - RIZE To strengthen data users' understanding of
HPREFEEAERILBENES Y - FLBHEE the requirements of the Ordinance, as well as to remind them of the
RRBBEEAFRPANEE BB AT importance of personal data privacy protection, the Commissioner and
EHEERNEE o W RBIFEHATR his staff conducted seminars for 62 private and public organizations in
BRTNRRAGBENEE  RTERERL the reporting year, a continuation of similar endeavors of previous years.
RSB EZHRTE © The PCPD also organized 12 free public introductory seminars on the

requirements of the Ordinance.

FEEERAZHEMGETSREE - H# The Commissioner and his staff also undertook 5 speaking engagements
B EMIE  EXRER - EENRELEUT at business, professional and non-profit organizations as well as
EOPIBRALR GBI AR - government departments.

w2 H N\ IR FE R RIS IR E L B A list of organizations at which the PCPD staff conducted seminars and
FIRE164E 166 B ° speaking engagements is included on p.164 to p.166.

HERBEMEE 2010 Education & Careers Expo 2010

RER2010F284E782 M7 BB To convey the relevant messages on the protection of personal
BOBRERREIMNIBELRBEEE data privacy to youngsters and job seekers, the PCPD participated
2010] - MFEE A KSR E FEREEA in the "Education & Careers Expo 2010" organized by the Hong Kong
BRALENGES - KBEBR S REE Trade Development Council from 4 to 7 February. In particular, job
ANB RS - AEFRIIREEM 7K seekers, a group seen to be exposed to the risk of personal data
BBER I ZREBZEAER - B leakage, were reminded not to provide excessive personal data at

Zn[ESIBERSREBEAAZR the recruitment stage and not to hand their personal data to “blind
advertisement” advertisers.

REEBE LW A promotional leaflet titled

28 E D E(EA — “Personal Data is Essential
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Protect your Privacy — Job
Seeking” was distributed to
visitors at the Expo. Staff of the
PCPD also delivered a talk on

IR T A “Protect Job Seekers' Personal
] 72 SR B8 5 AR 2 1] Data Privacy” during the fair
ABRALE 82 and provided answers to
BE - WEBSERER enquiries relating to personal
A EPN YN . data privacy.
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