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A good number of experts were invited to speak to the contestants at a series of workshops on filming techniques,
creative thinking and personal data privacy.

Promotion has always been one of the PCO’s major tasks
in raising awareness of personal data privacy protection
within the community. In the past few years, promotional
efforts have focused on organizations to ensure
compliance with the PD(P)O. The establishment of the
Data Protection Officers’ Club has also provided a
platform for a dialogue between the PCO and data users
enabling them to share views and exchange work
experiences on matters relating to personal data
protection.

The PCO also recognizes the importance of promoting a
culture within the community where respect for an
individual’s privacy is the social responsibility of each and
every citizen. In seeking to achieve this goal, public
education directed towards the younger generation plays
a vital role in shaping the future values of society.
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Privacy Protection in Action:
TV Advertisement Competition

In an effort to cultivate and foster a culture in which people
respect each other’s privacy, the PCO jointly organized a
“TV Advertisement Competition” with the Hong Kong
Federation of Youth Groups targeting participants in the
12 to 34 year age range. To participate, contestants were
requested to produce a one-minute TV commercial
reflecting their understanding of privacy protection issues
that occur in daily life. A series of workshops were also
held with the assistance of advertising experts during
which contestants
learned about the many
aspects and filming
techniques involved in
producing a television
commercial. Entries for
the competition will
close in April 2003.
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Snapshots of the PCO 2002 Summer Roadshow.

Summer
Vacation
Roadshows

To reach out to members
of the general public, the
PCO launched a six-week
Privacy Summer
Roadshow “Privacy
Summer Fiesta”
throughout the 2002 summer holidays. The Roadshow
featured interesting games on personal data privacy
topics, display boards and guidance publications with the
aim of raising public awareness of the importance of
safeguarding personal data privacy. The event was
kicked-off on 7 July at Times Square in Causeway Bay.
Guests officiating at the launch included the Chairman of
Wan Chai District Council Mrs. Peggy P. Lam, SBS, OBE,
JP; Principal Assistant Secretary for the Home Affairs
Bureau Mrs. Nancy Hui; and renowned actor and actress
Mr. Lam Wai Sun and Ms. Louisa Wong. Members of the
public also had the chance to preview the new training
video produced by the PCO. After the launch, the
Roadshow toured five major
shopping centres in the
months of July and August.
More than 10,000 visitors
were attracted to these
events.
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Media liaison

In the reporting year, the PCO
held three press briefings to
announce the consultation
exercise on the sharing of
positive credit data, the “Privacy
Protection in Action: TV
Advertisement Competition” and the
public consultation report on the sharing
of positive credit data. In addition, the PCO put

out seven press releases on various privacy issues and
responded to 988 enquiry cases from the media.
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Privacy Commissioner Mr. Raymond Tang took the opportunities to express his views on different privacy related issues to the general public

in various media interviews.
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Publications and Website

In August 2002, the PCO released a new training VCD/
video on the requirements of the PD(P)O. Entitled
“Personal Data Privacy and YOU?”, the video provides lively
scenarios that illustrate good data protection practices
on various topical privacy issues.

Two issues of the PCO newsletter were published during

the year under review. Over 8,000 copies were distributed

to subscribers, professional bodies, government
departments and other relevant parties. More than
400 registered online subscribers also received the
electronic version of the newsletter via e-mail.

The PCO website at www.pco.org.hk continues to
be an effective means for the PCO to disseminate
the latest news and activities on privacy
related matters. Nearly all of the
PCO'’s publications are available
for download from the site.
During the year under review, the
PCO website recorded a total of
131,439 hits with an average of
11,000 hits per month.
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Data Protection Officers’ Club

Two plenary
Club meetings,
six luncheon
gatherings and
a series of Data
Protection
Workshops
were held
during the
membership
year 2002-03.

Over 150 members participated in the Club meeting held
on 12 April 2002 and, for the first time, the event drew
the attendance of over 30 members of the Civic Education
Committee of the Ho Tung Secondary School. The issue
of “employee monitoring in the workplace” was discussed
at the Privacy Forum session of the meeting. The PCO
were honoured to have Mrs. Monisa Tam of the Hong
Kong Institute of Human Resource Management, Dr. Andy
Chan of the Hong Kong Polytechnic
University and Mrs. Jennie Chor of the
Labour Department to join the meeting and
shared their views on the subject.

“Luncheon gatherings” were a new initiative
introduced in June to September 2002 that
helped to foster communication between
the PCO and members
of the Data Protection
Officers’ Club. The
luncheons were held in
an informal setting.
Members from similar
business sectors were
grouped into six separate luncheons so that they could
share their work experiences with people in a similar
capacity in a relaxing atmosphere. Members in general
felt that the luncheons provided them with a platform upon
which to build a network with other data protection officers
and enhance their work experience and knowledge in
personal data protection.
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Privacy Commissioner Mr. Raymond Tang and PCO staff at various local seminars and conferences.

Seminars, conferences and
speaking engagements

During the reporting year, the PCO conducted 17
introductory seminars on the requirements of the PD(P)O.
These seminars were conducted on a regular basis, at
no charge, to any interested members of the public.
Another 83 in-house training seminars were also offered
to staff of private and public sector organizations on
compliance with the requirements of the PD(P)O. The
Privacy Commissioner and other members of the PCO
also spoke at a number of local and international
conferences on issues related to personal data privacy.
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Speaking engagements by PCO staff at
conferences held in Hong Kong

e “Privacy and Security: The Case for Co-existence”
Asian Securitex 2002 Conference

e The Law Society Annual Convention 2002

e Forum on the Consultation Paper of Draft Code of
Practice on Monitoring & Privacy at Work, organized
by the Hong Kong Institute of Human Resource
Management

e Seminar on Information Security and Privacy at the
Workplace, organized by the Hong Kong Computer
Emergency Response Team Coordination Centre

e Seminar on Draft Code of Practice on Monitoring and
Personal Data Privacy at Work, organized by Hong
Kong People Management Association
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fEZE B 1T National Academy of
Public Administration Annual Conference
FEEHELEITH 12th Conference on
Computer, Freedom & Privacy (CFP 2002)
FEEBERITHE Z W EERHRE R FL
EEEEEHTE

XL 778 APEC Data Privacy
Workshop

EFTUEEITH The 16th meeting of
the Privacy Agencies of New Zealand
and Australia (PANZA)

TE 3T PRI 227789 The 9th Annual Privacy
[ssues Forum
EEBEETH 2002

Conference on Personal Data Protection

International
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Several Chinese delegations visited the PCO and exchanged
views on personal data privacy during the year.
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Participation of PCO staff in conferences held
outside Hong Kong

e National Academy of Public Administration Annual
Conference, USA

e 12th Conference on Computer, Freedom & Privacy
(CFP 2002), USA

e The 24th International Conference of Data Protection
and Privacy Commissioners, UK

e APEC Data Privacy Workshop, Thailand

e The 16th meeting of the Privacy Agencies of New
Zealand and Australia (PANZA), New Zealand

e The 9th Annual Privacy Issues Forum, New Zealand

e 2002 International Conference on Personal Data
Protection, Korea

Meeting with Chinese Official
Delegations

In the reporting year, the PCO maintained close ties with
relevant officials in China, with the
aim of working closely together
with them to promote the issue

of personal data privacy. “l- } Fﬁﬁ
Meetings were held with the
following:
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