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2001 Data Users Opinion Survey

In 2001, the PCO invited the Social Sciences Research
Centre of the University of Hong Kong to conduct the
fifth annual opinion survey. The fieldwork relating to data
user organizations was conducted between mid-August
and late September 2001 using a self-administered mail
guestionnaire. In total, 228 usable questionnaires were
returned giving a response of 58.5%.

Although the content of the 2001 Data Users survey was
much the same as that for the 2000 survey, significant
changes were made to the sampling frame in order to
investigate five specific economic sectors: healthcare,
banking and finance, insurance, real estate,
telecommunications and government departments. One
consequence of this modification of the sample structure
is that any comparison of results with those obtained in
previous years must recognize the nature of the respective
sample differences.

The main objectives of the Data Users survey were as
follows:

« To focus upon the attitudes and experiences of
organizations drawn from the five non-government
sectors mentioned, and the government sector.

< Secondly, to investigate data users attitudes and the
measures taken to implement the provisions of the
PD(P)O, and in particular, their practices pertaining to
employment-related personal data privacy.

= Finally, to study identified practices relating to common
personal data problems, e.g. debt collection practices
and direct marketing in non-government sectors.

The percentage of respondent organizations claiming that
their management had formally adopted written policies
to comply with the PD(P)O increased from 63.3% in 2000
to 74.8% in 2001 (Figure 1).
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Figure 1 — Organizations that
formally adopted written policies
to comply with the PD(P)O

B 200 [l 20014

59 ZEZ-FTEFTTHEFR  Annual Report 2001-2002




EBRE — —ST-FEREAEERHAE | | Report on Activities — 2001 Data Users Opinion Survey

76.2% 2B AT AL BBRRE 76.2% of respondent organizations had a Privacy Policy
75.4% BEIETWER A S RIZBIR(E 2) - Statement (PPS) and 75.4% had a Personal Information

Collection Statement (PICS) (Figure 2).
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Figure 2 — Organizations having
a Privacy Policy Statement (PPS)
and Personal Information
Collection Statement (PICS)
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BERMEAERLENTHRARELRBBERR The relative importance of the methods used by data
BBEWEBMAZSRHERN S EAKMEE users to inform the public about their PPS and PICS was
(B3) - EhEEANER "HRETH quite similar for both statements (Figure 3). The most
(BT R R 56.6% RUCE(E A BT popular methods were “attached to forms” (56.6% for
U e N PPS and 73.8% for PICS) and “available on request”
F573.8%) » AR TEEREORLFEER 55 66 tor S and 40.796 for PICS).
BRLBERERAERNBRDHR52.6% &
40.7%) -
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Figure 3 — How were data subjects

informed about the organization’s
PPS and PICS?
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[Bl4 #87~86.4% X shiE B BAZ P MME Figure 4 indicates that 86.4% of respondent organizations
BERKEEABRBIRER] - 52.5%BFEENE notified their clients of their right to request access to,
ZEWHEIZHEEERENR » Bl BEE and correction of, their personal data. 52.5% claimed that

R . th Id proactively inform their clients of the relevant
Bl BRI EAIESS - 33.9% RSB ey wourd p y

¢ e - . guidelines, even if their clients had not made a data access
BEVFIE » AEERPRLERE RIS request. In contrast, 33.9% indicated a more passive

BEREREMIES] approach in that they would, upon request, inform their
clients of the guidelines for data access.

B4 — EENEEEN NRNIEER
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Figure 4 — Are your clients notified of
their right to request access to, and
correction of, personal data?

HTESTTTENRSERLE » REEOHE In comparison with the results obtained in the 2000
SPEBIIE TER S SRS » BN AR B4RV E 2] survey, respondents’ confidence in their preparedness
SAOHGE | 60,8% FFIET6.6% o BIES for the PD(P)O i.e. possessing adequate expertise and

N N knowledge, rose from 60.8% to 76.6%. Confidence
THIaTTEAE IR 47% ERE58.1% 69 om e ’
(E5) regarding staff training increased from 47% to 58.1%
5) e

(Figure 5).

B5 — ERESTIRHI(EH#E i
Figure 5 — Preparedness for
the PD(P)O
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—fRARER > TEBE=F > RABTHRIRES In general there has, over the past three years, been a

BERHE AE KBS R EEF SRS high level of agreement with the view that compliance

Z(E6) - with the provisions of the PD(P)O bring long term benefits
to the data users organization (Figure 6).

Ble — fRFIaImRREMN :
FEERE/EARE

Figure 6 — Long-term benefits of the
PD(P)O: Strongly agree/agree
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B7 28R » XEHEEREASIRENER KR Figure 7 reveals an overall positive attitude towards the
FEENMERIET/ER - BAE /IN\BFEEER, usefulness of the resources and services offered by the
BAERBYANEIZRES - ZRAES PCO. “Booklets and pamphlets” received the highest
TEE L TN EE, B CAAEMER agreement percentage. “Hotline”, “seminars/talks” and

- SERH RIS “information on the website” all received agreement
RSB E A EIEB 6% © percentages from more than 67% of respondent

organizations.

7— RENERLREREZENA

Figure 7 — The Usefulness of PCO resources and services
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(“Privacy. SAFE”)
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Figure 8 — Adoption of alternative
surveillance facilities in the workplace
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Figure 9 — The main purposes served
by surveillance equipment in the

workplace
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The 2001 survey findings revealed that 63.6% of
respondent organizations had installed at least one of
five alternative types of surveillance equipment in the
workplace. The adoption rate for closed circuit TV/video
was the highest at 50.7%, and lowest for phone
monitoring at 18.2% (Figure 8).

The most important purposes served by closed circuit
TV/video, E-mail and computer monitoring were to
safeguard security and deter improper behaviour. On the
other hand, web-browsing monitoring was chiefly used
to guard against misuse of company resources. Phone
monitoring devices were mostly applied to check on the
productivity of employees (Figure 9).
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221 %I E A T L EH R B SRR BN HIET 22.1% of respondent organizations had written policies
EEGE - 58.6%WESIETHBEEZEBE b to cover workplace surveillance practices. 58.6% had no

TEREENATER 1 .5% E10) o such written policy, an increase of 11.5% on the results
for 2000 (Figure 10).

B10 — BEMI{Eth B RIEE)
HIFTEEBR?

Figure 10 — Do you have a written policy
covering workplace surveillance
practices?
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R ZhkEaE R et BB SRS HI5T Irrespective of whether respondents had a written policy
EEKE 776 E RTINS —ETE on workplace surveillance practices, 77.6% showed

Hh BB BOE BN A B IS TRI(B 1) o support for the PCO developing a Code of Practice on
Workplace Surveillance (Figure 11).

B11— REEXFLEHT—ELE
R BRI ER TR ?

Figure 11 — Would you support the PCO
developing a Code of Practice on
Workplace Surveillance?

855% W HiER = T ETEZE N EE T 85.5% of respondent organizations agreed that

(AI7E TAEHD AT BN BSE S |, » LY 82.2% “employers should inform employees of any workplace

FE e RN ENE » EED surveillance practices”. 82.2% agreed that “workplace
N = GS 3 /N

, s . surveillance should only be used to protect the interests

BRI TR 2T L IE BT BB 8 ance s y prote >S'

(H12) of business if there were no less intrusive alternative
12) °

(Figure 12).

E12 — $HITEMBERFEMNEE

Figure 12 — Attitudes towards workplace surveillance practices
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EEXEXEAEEEFELF MBABANZIRILEBRE - BER TR
HEETHESES) IREESEH A aR AT LRI TR SRR D
Employers should inform Workplace surveillance should only be used
employees of any workplace to protect the interests of business if there
surveillance practices is no less intrusive alternative
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—REARER » FEEHAERS MERAICAT In general respondents expressed a positive attitude
EEEHERSTE)Y BHEBBIEE - 25 towards the Code of Practice on Human Resource
SPRIAAS SR TEEAN, WEARSS » Eh Management (“the HRM Codg”) written and published
82.3% A& E rh R 24 B 127 T AR by the PCO. “ang—term peneflts” t.)r.ought about by the
, . e e HRM Code received the highest positive percentage, with
pE, - BR737% RES "REHEE. B 82.3% agreeing that compliance with the provisions of
#m(813) - the Code would benefit the “public image of the
organization” and 73.7% agreeing that it would “benefits

to employee relationships” (Figure 13).

Bl13 — #H(ANEFREEEHTA) WEE

Figure 13 — Attitudes towards the Code of Practice on Human Resource Management
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ST STRIHOARTE Al AR PSRBT 2R ESFSFRINIRE Al A TP TR
RERNZ : BENARTER RiEflz - EERE
Compliance with the HRM Code can Compliance with the HRM Code can
bring long-term benefits to our bring long-term benefits to our
organization: organization:
public image of the organization employee relationships

52%1.0% 5.7%

41% 4.1%
2 A%

STRIAVIESIBERE » HEMIHE FMIR R FRIRIES| 2R TE EEEEST TR E A ETEIR
BEBEY FITHREANER HIAES » BSFTFRIFTEMN B
The HRM Code guidelines are specific We find it easy to apply the HRM REL B
enough to be of practical assistance Code guidelines in our organization Cost of compliance with the HRM
to our organization Code are not excessive compared

with the benefits

BRERAERELSETHE  BNBEXE - BTk More specific findings of the Data Users survey pertaining
T« (RESEE - HIERIEE LT ENERHE to each of the five economic sectors — healthcare, banking

HERanaRLER  S2EAZMEI and finance, insurance, real estate, telecommunications —

can be found on the PCO’s website: www.pco.org.hk.
www.pco.org.hk e
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