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Facebook claims 5 million monthly users in HK

Wednesday, September 28, 2016

Facebook announced 1t has 5 million monthly active users, of with 4.6 million are mobile monthly
active users in Hong Kong.

According to the company 1t also has more than 4 million businesses in world that advertise on
Facebook, with more than 70 percent outside of the United States.
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Hong Kong Looks to Take a Global Privacy
Leadership Role

CEEN - CEEE - CE=Y - CEEN -

This [all, a1 the end of Septermber, he Itenational Conference ol Privacy and Dats Pralaction Carnerissioness will kick off in Hong
Kietg, bringing Uhe word's regulstars Legather Tar the 30U Lime. IU's no caingdencs that Horg Kang will play hast in Privacy
Commmissioner for Personal Data Stephen Wong, Hong Komg has & motivated and active privacy enforces loaking 1o be s leader on the
glabal stage.

—
OF caurse, Harg Koo has long been 2 leader in the Asia-Pacile region, wilh ane ol the al#es privacy Irameworks i the regice. The
PCPD, 45 the regulator i known, celebrated its 200 annivercany Last year and has been incressingly active 25 of late, holding
workshaps, issuing statements, and increasingly produding puidance lar organizations loaking b operate in Hong Kong.

In 2016, alone, the POPD conducted 255 professional warkshops, with 25, 800 participants from 420 organizatans. That actisg
21 publications, amd 18 large-scale pramotional esents for the general pablic are extremely sut of the ordinary for & privacy
corrmisdionesrs office. They ewven put Logether & six-epiaode TV ceriec) This i an organization that's Laying the groundwark b
emcuses enforcement. Cwery elfor has been made 1o et you know how privacy should be done. Violale Lhe privacy ordinance!
crwar ricgk

One spedlic thing Lo remermiber aboul Hong Kong's privacy regime is that vielating privacy rules can be a cririnal oflfenae in H
Koeyg, and Uhat the PCPD actually refers caes 1o the police for profecution. In 2016, thres separate people were comicted of pr
redlated crirmes, all for direct rmarketing withaut corsent, basically, resulting in fines and cormimunity service.

Quite irriply, iL's nol just your comiparny thal could suller, Bul perhaps yow, personalhy.
This is relatively rare, however, and the Hong Kong commissioners office is knoan for being consutative and asailable. Hong Kon

like Singapare, prides iLSell an being a hub of global business, and Commissioner Worg has apenty said that its irmgaortant 1o balar
privacy enforcernent with rraking sure regulations aren't oo anerawus for businesses Lo camgphy with.

5o, wihal's Blosty 1o sctslly Land youw in hot water? For one, sSLanding out from the cowd. Wiong's oflice has appesled 10 Corporations)
L “sell-regulate” by providing ransparent privacy statements and provicing privacy Setings that users can adjust. A long as you do

whal your privacy staternent says you're going 1o do with persenal data, and proside rmsaningful ope-auts, you'll be mostly inche m m
clear. Direct markeling has been rmat significantly in the Commissiaoners crosshains, 20 ivs koo imporiant thal you irosscheck sy

lists you rright. bury o mMake Sune youive gol consent Lo texl or even direct mail.

Heng Kong residents da not ke sparm af ary kind and they're likely Lo repont it il they ses i More than 20 percent of complains 1o .

e Corrmmisgionss stermmed Irorm dinect marketing, and all of the protecutions.

There is also prowing awareness of Hong Kong's privacy ordinance, now LAt its new format has besn in place snce 2013, A ull 45

percent of cormglaints o the Cormmissiones invohled use ol persanal data for which companies did ned have consent. Cspecially in Lhy
Financial secror, Homg Kong consurmers are sawy.
It might also be inStruclive 1o (ook a1 the PCPDYS areas of foows from 20160

= CCTV. Yes, they still call it that, even though Not rmdany carmeras run on that old enasial cable anyrore. Il you're pUILting a carmera

somewhers, make sure you provide notice, have a policy Foe who can view the Tootags, and keep security tight. Il foatage you .
caplured gets cul inta the lght of day, thal's a serious bresch in Hang Koeng.

Miobile appe. Alang with many ather global privacy commissioners, the PCRD has expresoed specilic concerms aboul the personal

nature of the data collecied an mobile devices. Specifically, make sure you're ramparent abaut collecting location data o XX}

accessing things like a device’s camera or micrephone. Make sure you LLe just-ininme notices, not simply a line or tao buried in
the app's privacy notice. That went cut i

Ineernet of Things. Sirmilar 1o mobile apps, the 10T devices, like itness rackers or virtweal assisLants, have acCess 1o vast amounts
of persenal data. The Commissioner has expressed concern about how manudacturers can provide notice in areas where there is
often na streen o ather way for users Lo read privacy nalices in a traditienal way. Be owerly irarsparent il there's arry guestion
alsoul wihether users rmight not expect cerlain daa e be collected or used.

All of that <aid, the PCPD sues mione warnings than enforcesment sotions. However, in a highly competitive rmarket like Hong Korg, it
iy B that U Brand-hit that cames with & wearming could be almost as damaging as a fine ar olher action. Cspecially gven the
regulatans willingress 1o ksten and provide achacs, il Seerrs espedially prodent Lo & on the side of caution and Cammurcats with
the POPD il you're considering an innoeative use of dals on the island

Tags: AP, Privacy

Posted on May £, 2017

by Sam Pfeifle
Conpent Director,

ernational Assoeciation of Privacy Professionals

A8 ¢ www.rsaconference.com/blogs/hong-kong-looks-to-take-a-global-privacy-leadership-role
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http://www.pcpd.org.hk/english/resources_centre/publications/files/eugdpr_e.pdf
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