Personal Data Protection in Hong Kong
(with a focus on Financial Industry)
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EU Directive 1995 19958 EE255]

Meml?er states, V\.Ihen o EEEFEHEMEZR / it
pursuing economic activities B TEEES - BEE

with other countries/regions, 2 " =
shall consider whether there H_’,ﬁ EM E,J (i 35

is any equivalent “personal ﬂEAE;ﬂ SONREN G

information protection legal
framework” in place locally
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Legislative Intent H:Ei)ﬂ%

1) business perspective - to facilit //\ \\-”ﬁ"usmess
%

environment, maintain Hong Kong a/é flnanCIaI

and business hub iR ;
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2) human rights perspective - protect customers’
personal data

AEAE - REZFPHEBEAER

FEBARSALBERNE

Privacy Commissioner
for Personal Data, Hong Kong




Personal Data (Privacy) Ordinance
BAZER (R ) RG

* enforced by an independent statutory
regulatory body, Privacy
Commissioner for Personal Data

H—EIUMEERE -
WEHE - EAERMEES

* no extra-territorial jurisdiction
RBEINNERE

e came into effect on 20 December 1996
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What is “Personal Data”? (T2 "BAZR, ?

“Personal data” must fulfill the following three criteria:
"BAER . AEFSUTF=ZIRGG - |
1. relating directly or indirectly to a living individual;

B EEHE—-FEEALTSE ;

2. from which it is practicable for the identity of the
individual to be directly or indirectly ascertained; and
EtZEERNEESEENEESRANEANE S EE
oJ{7HY ; &

3. in a form in which access to or processing of the data is

practicable
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What is “Personal Data”? (tEE2 "BEAZFR, ?
privacy”? "BAER, = TRE, 15 ?

»n__au

“personal data”=

e privacy: control your - FhIE . EERARBCHE
information, personal ih ﬂﬁlkgﬁﬁﬁ :
domain, personal liberty, ANB B
freedom from monitoring i’tE?l\ﬁhﬁﬁ*EEﬁ xE o

in communications, etc.

* Hong Kong’s privacy law - ZFEBIFLIE (&G S {RE(E

only protect personal AER
data
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Examples of Personal Data {B A =iilaY6I-F

o Examples in our daily lives include name, telephone
number, address, sex, age, religious belief,
nationality, photo, identity card number, financial

record, etc.
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Who is the Data Subject?
EERNESA?
e data subject is a living

individual who is the subject of
the personal data concerned
ERNESAREBEZEAERN
== ANEH AL

e under the Ordinance, a person
who passed away is not a data
subject
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Who is the Data User? s ERI{ERE?

 data user is a person who, either alone or jointly with
other persons, controls the collection, holding, processing
or use of personal data

ERERESBEABREM ARZEAZERNNE - 55 -
R ERANAL

* even if personal data processing work is outsourced to a
contractor, the data user shall be liable for any wrongful
act of the contractor

EIEEAERNEEREEZERIN - ERHERBIN AR/ FIREAER
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Data Protection Principles under the Ordinance

{&BIRT E RV ERIEE R A

 all persons who use personal data (data users) must
comply with the six Data Protection Principles at the
core of the Ordinance

FrEERABAERNHIAL (ERMERE ) DEMRIEMRSIZO
R IB FRIEE R R A

* the six principles cover every item of personal data in
the whole data life cycle from collection, retention, use

to destruction
ZABRAEE 7 SEEASREWE - 877 - FRANEH
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Six Data Protection Principles Introduction Video
NEREENRRIENRER

( BAZRHFARR) G ) TR

NRFREZ R

Six Data Protection Principles under the Ordinance
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https://youtu.be/j6fO6JVGGHg

Principle 1 - Purpose and Manner of Collection
F1RA - WERENMNENEAR

must be related to the data user’s functions or activities
wh 7B B R B FH FE RV BE S i Eh A e

data collected should be adequate but not excessive

WENERZEEMARZS

the means of collection must be lawful and fair l’
WENABNUNESERAF i '
all practicable steps to notify data subjects - .

of collection purposes and to whom data will be transferred
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Principle 1 - Purpose and Manner of Collection

S1RA - WEKENMNENEAR
Example : opening of savings account {3l F : FIIEFE O
v’ name and contact information 45 i 45 &1
x  marital status JE401X 7
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Principle 1 - Purpose and Manner of Collection
S1RA - WEKENNENEAR

Case Sharing: Collection of identification document
number from non-account holder

EFRER=Z : WEIFFRPHBANS I EIRXH5RNS

* Complainant (a non-account holder) went to a bank to change his HKS500
note into five HK$100 notes
R AGERPIFA A) IR 171555008 7o 4R B2 52 ¥ 5 558 $10078 JT AR B2

e counter officer recorded his name and HKID card number according to
bank policy
BERERIBIRTECREHFMNEREREERHERE

* no prima facie evidence of money laundering or terrorist financing - and
the transaction value is low

REREEBRBRRSEREAD B FEEER  MERZEHELS
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Principle 1 - Purpose and Manner of Collection
S1RA - WEERNNENREARN

 “Code of Practice on the Identity Card Number and other Personal
Identifiers” (Pl Code)
o para. 2.2.1 —should allow the provision of other ID document, e.g.
passport number
o para. 2.3.1 - should not collect HKID card number unless with
statutory power to do so

((%193 SR REM B CIREEFAID i - e g
EE-" 2.2.1 EX E§n¢1§m H1&%1ﬁ1ﬁ5ﬁ¥n¥nﬁt QG T

= 77 O THE IDENTITY CARD NUMBER
ﬁl] cE RSN

AND OTHER
PERSONAL IDENTIFIERS

- 58231 B - RIFRIBAERXMERE - {RIAT =
HQEY%@ & 5% B

* Privacy Commissioner’s findings:
bank contravened Pl Code and Principle 1

EREERRIRITERTRIAELRR
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Principle 1 - Purpose and Manner of Collection

B1RA - WKERNENRG

Case Sharing:

A persons must agree to a bank’s use of his contact information

for direct marketing before making online enquiry

EXERZE : ENATHARSRITEREBRSERNEEHE S O

B LB

* bank failed to provide option to enquirers ;2 8@ & A LI {H
=18

* unfair data collection(bundled consent); contravene Principlel

ARFHNEER(FHANRE) ; ERF1RA
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Principle 1 — Purpose and Manner of Collection

S1RA - WEENNBNEGE

When collecting personal data, inform the data subject of the following five pieces of
information:

WEEAEZERE - BSMERESALUTNAIEEM

(a) the purposes of data collection;
WEERNBRY ;

(b) potential classes of data transferees;
BN OEEERAEBHRINA ;

(c) whether it is obligatory or voluntary for the data subject to supply the data;
ENESAEEEETNZ0EREREHEN ;

(d) if it is obligatory for the data subject to supply the data, the consequences if he fails to supply
the data; and
MEREBAAETREZER - tERIEHERNMEAZNER ; K

(e) the data subject is entitled to request access and correction of his personal data, and the job
title and address of the person handling such requests.
ERESAAEEKERAEKRKNEECHBEAERN - RIEHEEARZERMALES
)-8 ubil
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Personal Information Collection Statement (PICS)
WSS E A E R Z A

Case Sharing: Transfer of customers’ personal data collected from on-
street promotional activity by a bank to third party insurance company
EXESZ : (RITHBHBEEGITHWNENEFEAERERGE =1
TYNET

* abank conducted on-street promotion campaign in an evening
IRITTEFEHETHIRERS

e user manual, credit card contract and PICS were issued to Complainant
R ANEERAFPFM - GRFSARINEREAERNZRA

e Complainant had presbyopia %:F A BB ETE

 bank’s staff filled in the form for Complainant without mentioning or
explaining the PICS

IRTTIE RIGFANERRBERARMEEREBAENZHNAS
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Privacy Commissioner
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Personal Information Collection Statement (PICS)

WS EAEZEREZRT

* PICS was in small print, word height not exceed 1.5mm
W &= {8 A E s 2 R LU/ NV FRESIED - FRESEA#ER1.52K
* PICS wrote that personal data would be transferred to “selected

companies for the purpose of informing Data Subjects of services
which the [bank] believes will be of interest to Data Subjects”

ERZHARAENIRER T “ Efﬁifﬂfu\‘ & - LB E R
EFANRIT|HEE BN REBIIRE..

e contravention of Principle 1

ZRE1RA u
PCPD & ¢ * “
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Personal Information Collection Statement UZ (& A E il R
Practical Tips EFRG T :

~ L. design the layout of PICS (including font size, spacing and use of

'@‘ appropriate highlights) in an easily readable manner 5% 513 S BB E
BH(EEFREX/) - BREERBEEER)
\ \

;@; present PICS in a conspicuous manner, e.g. in a stand-alone notice or
N (4

section WEE X RTER - fIfl : EBINBEANDS

(((

use reader friendly language, e.g. simple words £ FH:EEZ S ZAEMNGES -
Yo fln; iSESFE
v .. provide further assistance to customers such as help desk or enquiry

W service AIFFIREE—DHE - Sl . ERREI N EDARS

3@, should not state the purpose of use and class of transferees in general and
- \ ,~

vague terms A ELLZE7Z R AR M = AR 5% A (55 A B AY B & il dE A 8 7l
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“Guidance Note 0|.1 Preparing
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Privacy Policy St-at‘i::% .
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Principle 2 — Accuracy and duration of retention

H2R A — B AZERRIEREE RIRESR

e data users shall take all practicable steps

to ensure the accuracy of personal data

held by them, and destroy data after the

purpose of use is fulfilled
BERNFEREERNAAYIEC{TIHNLSE - - 4
RAASEAERNERYE  RESKERN
ERAENERRER
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Principle 2 — Accuracy and duration of retention

F2R A — BAFR YRR X RE KR

Case Sharing: bank statements sent to inaccurate customer address
causing disclosure of personal data to unintended recipient
EERE : RITIREFTEALAEENZT P EHNEAERING
#a IEARIULF A

e credit card customer provided address in “Shek Tong Tsui”
ERFEFRIRHATEEMIIL
* bank statement delivered to “Siu Lam”

SRATER B4 = B/ MEAY e it |
 Complainant used bank’s form to correct the address ' §
1257 A IR T RISEIE 41 ‘

* bank subsequently sent statements to an address :
in Shek Tong Tsui, but without specifying the flat number

IRITHESRES T AIENE - BKRAFAEMTRS

27
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Principle 2 — Accuracy and duration of retention

F2[R A — BAERAYEEE X RE KR

* bank’s double-checking procedures failed
to spot the mistakes
IRITINE EEZEF REEE K iaR

e contravention of Principle 2
ERE2FEE]

* PCPD issued enforcement notice to the bank directing it to

conduct regular administrative audit for customers’ requests to
update personal data

AEMRITHLIITEN - FRITEPRELPNEMEBEANE

S E K {ETTHE %
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Principle 2 — Accuracy and duration of retention
F2R A — B AERN AV ERE M R IRE SR

Determine the retention period 7= 7E {7 & 15 FR

e the purpose of collection of each kind of personal data?
WESIEEAZERBNBE?

e any relevant statutory or regulatory requirements?
{EaItEEAEE S R HI7?

« duty to keep records? {RF4CERE (E?

Note: retention requirements under Inland Revenue Ordinance

EE: ABBIRFD FTHEREFENEXK

In general, delete personal data in 7 years after creation of data or end
of relationship

— iR EEAERZ U B RSE AR 7TFENRERER

N %3
o
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Principle 2 — Accuracy and duration of retention

F2R A — B AERRYEEE XIRE KR

Exceptional circumstances 457k 157t

e current or impending legal action or claim IRIF SR IKAYEE
TEISER R

* current enquiry or complaint IR ISRV B 558 125

 contractual obligation S 4VE T FWF

« evidence of crime IBSE;EIE
e compliance with lawful or

statutory duty [E1T5AEETE

N HRPP®
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Principle 2 — Accuracy and duration of retention
B2 2[R A — B AERNEEYE XRERKIR

Case Sharing: an insurance company retained personal data of unsuccessful
insurance applicants for indefinite period of time

BFEDZE : RIELTEREA M RE AN R A TRIEAE R

«  reasons given by insurer {R[E A SR HAYEE

~ legal requirements for keeping books of accounts
RERENZAERE

~ guidelines and circulars of regulatory authorities
EEMEINESINES

~ potential litigations, enquiries and complaints
o] GERYEREL - BRI A IER

~ checking against future applications

Bl H AR FLCY

FEBARSALBERNE

Privacy Commissioner
for Personal Data, Hong Kong




Principle 2 — Accuracy and duration of retention

F2R A — B AERRYEEME XIRE SR

* Privacy Commissioner’s decision:
** monetary transaction — retain 7 years
BRERERS - THF
** Non-monetary transaction — retain 2 years
AEREERS - 25F
+** unless special circumstances existed
BRIEM B AT R

e insurer complied with the enforcement notice issued by
the Commissioner, and erased more than 7,000 records

RIZATEREEERIHITE - HEREEE 7,00017 40 8¢
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Principle 3 — Use of personal data

S3RRA — B AEiHRYfE

e personal data shall not, without the prescribed consent of the data
subject, be used for a new purpose

MEEZARGIRAEE - BAERASARIERN

“new purpose” means any purpose other than the
purposes for which they were collected or
directly related purposes
F#TERY . 75 EETIFHEE R E R

BB IR EHY

F
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Principle 3 — Use of personal data
SB3RA — A AERRYE

Case Sharing: Use of personal data for internal training

7= . EREIAZERFRELESI

 Regional Director of an insurance company used the personal data of a
former employee to illustrate the improper business practice of
insurance agents
HREAImNEEAEEN —ZE THEAEREERSF - LIERE
RIEAENAZTA

« the company argued it was necessary to identify the former employee
so as to raise vigilance of other staff members

ZAOBEEERERBERRNELINED - LHIREETHEEHFH

35
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Privacy Commissioner’s findings:
hIRE ENRES

e use of personal for new purpose, and beyond reasonable
expectation of the former employee to disclose his personal data
during internal training

EAERRESENERBR -  THEAFSE LSRR

* not necessary to disclose identity in order to raise awareness

W IERRBE A O ZE R EHRER

e contravention of Principle 3 by insurance company (vicarious liability
through the Regional Director being its agent)

REASERFEIRR (PBRESFAENEANEARDL)

FEEARBILBESAE

Privacy Commissioner
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Principle 3 — Use of personal data

F3RA — BAERRYGE

Case Sharing: Use of personal data in debt collection

EXERE . EFRABAEREENER

* debt collection agency (DCA) was authorised by a finance company
(FC) and disclosed personal data of debtor’s family members during
debt recovery
—BESMATRENRBASEENEBERIKEGHE ANIAN
EAER

« DCA posted 12 dunning letters at the corridor outside debtor’s flat,

disclosing debtor’s and his family members’ HKID card copy, names
and address

W ARSI EEIE AMERTIMIERRRIN12FIINELE - IWB T EHAR
HEXANEEEMERIE - #E3Riti
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Liability of Employers and

Principals
EBERESANEREERR

* section 65(2) of the Ordinance:
any act done or practice engaged in by an agent for his
principal, shall be treated as done or engaged in by that agent
and the principal.
& BlIZE65(2)1% :
RIEBASEEEAMELNEMERSFAEENERITS - AR
HENEBEAREEARS -

38
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Privacy Commissioner’s findings:

B EHRELS

 DCA contravened Principle 3

WE A EIERSE3RRAIZ
 DCA’s act was impliedly authorised by FC
=Rl AT MFFWEIASINTS

* FC also liable under section 65(2) of the Ordinance

RIFIFEGISE65(2)IF - EMATIMNER LEE

FEEARSALRERLE

Privacy Commissioner
for Personal Data, Hong Kong




Intra-Group Sharing of Customers’ Personal Data

v

v

AN

SERESREEPER

should inform customers in PICS: ZEB A E R EBIHPESHNE
« details of intended sharing #t73 ZIFF 1B

«  kinds of data to be shared 77 = I E L5 5l

e security measures to protect data during the sharing process
TR EREPREERNFRZEN
« safe disposal after use FE{FHE Z=RIE
should not change the purpose of use without consent RETEREVF[E
BRI &R
 ona “need-to-know” and “need-to-use” basis
HEIN "ERENE. kK "AREFERHL R
«  not to share unnecessary data & % A N E i ZE
keep track of the shared data ;B4 IFC P EMNER
ensure timely and complete erasure of the data & {F KI5 152 & ith fil bR
=il

FEEARBILBESAE

Privacy Commissioner
for Personal Data, Hong Kong




Principle 4 — Security of personal data
B4RA — AAFRNERZ

» data users shall take all practicable
steps, to safeguard personal data
against unauthorised or accidental
access, processing, erasure, loss or use

EfERERARINFAATIETTHND \ /

i REEAERAEHRRERES

SINNER - EIE - MIFR - TREfE

F
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Principle 4 — Security of personal data

F4RA — B AZERRIFRE

Case Sharing: a bank failed to safeguard the personal data
collected during an outside-office marketing campaign

EEDZ . RIRTABZEFRETIMNERE TN ERE
AER

* bank conducted a marketing campaign in a bookshop to
solicit credit card applications

IRTTEFREEARTIHEEREWNEEHAFRH

« after work, bank’s employee put all application forms and
identity card copies in a briefcase and carried them home
ﬁjgﬂﬁﬁi‘ﬂﬁ?ﬁﬂ%ﬁﬁﬁEFE%%@%@E’&‘EJZISHQA’A%@
CHEIP S

A

3 ﬂ.

. est.1996

)

EEBARRLBERLE

Privacy Commissioner
for Personal Data, Hong Kong




Principle 4 — Security of personal data
S4RA — AAERNFRZ

« the employee left briefcase in a public light bus and lost all the
documents
ZE T EAK/NEE N ASEREXRMABXH |
* bank did not have adequate guidelines
q 8 n

to staff for handling personal data ~
collected during outside-office marketing campaigns o

IRITARAMESEL ESES] - et EEE
FIMEREREIINEMEBEAER

* breach of Principle 4
EE4IRA

* enforcement notice issued to the bank and remedial actions taken
(e.g. transfer documents to a nearby branch immediately after work)

B ITEM R RN RUEE(BIZN . FIREE XHRIMa s 1T)
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Principle 4 — Security of personal data

F4FRA — B AFERRIIRE

e if a data user engages a data processor to process
personal data, the data user must adopt contractual or
other means to safeguard the personal data transferred

MERERZERENEEEREEAALR  EEBAY
REE % - LUREEBAEAZR

FEBARSALBERNE

Privacy Commissioner
for Personal Data, Hong Kong
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Principle 5 — Information to be generally available
SORAI — EMATE—MRIFBER N ol

Data users shall provide: ERMEREEIR(H :

(a) policies and practices in relation to handling of personal

data; BRIEE A BRI R EE |
(b) the kinds of personal data held; A RIE A E R AYTELE ;

(c) the main purposes for which personal data a

are used E
SR OEEZ B9 E R EAZF ik
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Principle 5 — Information to be generally available
SF5FRA — FMBETE—MRIBER T oligH

) ~Practical Tips E AT

N

\ /
«(@

e to formulate and make available to customers a Privacy
Policy Statement (PPS) (kinds of personal data held, main
purposes of using the data and privacy policies and
practices in place)
HERBOEFIRHEAMBIEREZERFEAVEAERER - X
EFEABENMNENRIRBRABEER RIEE)

e to display PPS in websites and make printed versions be
available in headquarters and branches

EHENERTLRERER - £R88 R 2 1TEMRZERSIER

N RS
ZU o HOmY
-3 suam
T ®
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Principle 6 — Access to personal data
F6R A — EREAZF Y

data subject is entitled to request access to and correction of
his personal data

ERESEAREEKRER I EECHEBEAER

data user may charge a non-excessive fee

ERfERBE IR AEFEENER

data user shall respond within 40 days

ERMEREETE4I0ORAELEIE

N HRPE®
3 @ [€
&=

est.1996
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Principle 6 — Access to personal data
F6[RH| —EREAZER

"
......
..........

“Guidance Note on
Proper Handling of
Data Access Request
and Charging of Data
Access Request Fee
by Data Users” e

(BEREREME o
= [ 58 2 B &
R Uy By &5 P
= .
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Il
RWR
(T
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1 EREEmmEEz
=NEs
= R -E2m-—=8, ( [EEREgea )
2 sesumsEs
> EHESZeNsmanp
™ e
’ it ST
X > HERSESEERnEs gy .
EEREEEnssnng .
3 8
"“*"‘mﬂslus:: EESAnMARR R0y s, . zamEns

> NRBSEsss
iy HRERHRE . ﬂﬁimtmn“k&lllﬁmﬂ!tta
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Total Enquiries and Complaints Handled by PCPD
NERIBINERNR A IRIFRAE

B 18,456
Enquiries 17,328 (upEFH 7%)
¥ EfF 1,971
Complaints 1,702 (upEFH 16%)

50
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Direct Marketing Related
Enquiries and Complaints

£ B §5 A R E R A 3% ER

=i 2,385 2,200
Enquiries
¥l
Complaints 266 322
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Direct Marketing Requirements
HifaE8ME

e The new provisions on regulation of direct
marketing activities came into force on
1 April 2013

1 E R IR 2013 F 4 H1H 4R

(

e direct marketing activities under the ° D
Ordinance include such activities made to 8 ¥
specific persons by mail, fax, email and phone

fi 1§J'FE’JE%IE§1]@%/7#7""/(i-l«,liBL :
EXEEH - EFFHRHEFRERETHEHTE
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Direct Marketing Requirements E ;& &1 E

Intends to use
or provide
personal data
to others for
direct

marketing
BAEAER
S ERER
Tttt AEEH

d Data User
BERERE
Notification

\_ gl

Data Subject ) Provides

=o Wiy it B personal data
HRESA | onmAms
Consent
EJ lé\ /

provide “prescribed
information” and response
channel for data subjects
to elect whether to give
consent

iRt TEIRRER . KR[EIE
RE - EENEBAEE
ehiRHER
notification must be easily
understandable

BAWNABEZR

consent should be given
explicitly and voluntarily
W78 B REAE Mt (E L [E]
“consent” includes an
indication of “no objection”

AR thER=

FRBARALEBESNE

Privacy Commissioner
for Personal Data, Hong Kong




Direct Marketing Requirements
BiHEENTE

* if a data subject submits an opt-out request, the data user
must comply with the request without charge

MENEFARNEEHENGREANEFERN - ERERA
A'EAWENIER MEIE
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Direct Marketing Conviction Cases
M EHARNEIEES

Sep 2015 A telecommunication company ignored Fined $30,000

— i S—

2015%9AH customer’s opt-out requests HWHEF=ETT
(Note: Pending appeal trial) —BIEMATRBIKIcEFPIWEWEHFHNRE

(L: BIEZELFB) K
Sep 2015 A storage service provider failed to take Fined $10,000
2015498 specified actions and obtain the data subject’s HHASFT—ETT

consent before direct marketing

—RERERFHESEEREEHIARFRNE
ATEENESARNBERE

Nov 2015 A healthcare services company ignored Fined $10,000
2015118 customer’s opt-out requests R FIE N —E T
—EREERE ASNBKIEE FREWEIH
Ib\g?

EEBARRLBERLE

Privacy Commissioner
for Personal Data, Hong Kong




Direct Marketing Conviction Cases
M EHARNTEI RS

Dec 2015 an individual provided personal data to a third party Fined
2015&12H8 for direct marketing without taking specified actions $5,000
(Note: Appeal trigl ~ and obtaining the data subject’s consent HWHFEF AT
in progress) —BATERBHRIUEATEIBANEEARRNGHE
(Lt Lrpesgir) EBER - REAERERFE=BFEEREH
Apr 2016 * aninsurance agent used personal data for direct Community
20165F4H marketing without taking specified actions and Service Order of
obtain the data subject’s consent; and 80 hours for each
—ERIBRIZAE B RN A A REUREA T8 ;};;;g%@mgg
BAESEAKNEERAR ; K = 80/ S E R

» failed to inform the data subject of his opt-out right S
when using his personal data in direct marketing
for the first time
EEREAEAERMEERRER - KASHME
RESAtAEERELEWEHFHMARSEXK

FRBARALEBESNE

Privacy Commissioner

for Personal Data, Hong Kong




Direct Marketing Conviction Cases
M EHARMNESERESRE

May 2016 * atelemarketing company used a customer’s Fined $8,000 for each
2016554 personal data in direct marketing without charge ‘
taking specified actions and obtaining his EE Eé"ﬁﬁ_}ﬂﬂ?&%ﬁu
consent; and SIR\TFIT

—EHEE AT EERHEIKRBRIE
FRITENEMBZERPKINGEERR ; &
* ignored opt-out requests

RAKEEWEFRREXK

FEBARSALBERNE

Privacy Commissioner
for Personal Data, Hong Kong




Practical Tips ERAT

must take specified actions and obtain consent

N nEERISIR{TEI RIS EE

must notify data subject of his opt-out right
N WRNEERE S AtBEWEREHSER

update the Opt-Out List timely
A 3 mH1E¥ﬁTEHQEféHHIU\%E

ensure that staff follow standing procedures

W mERERETETATINE

FEEARBILBESAE
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s 7T

- Nets
o w0

[T . “ke\'\"%
. . é,u‘\dance on Direct M?
“Guidance on Direct
Marketing”

(EZ{EHFHES] D mmw
« “Leaflet of Exercising Your M“’
Right of Consent to and e
Opt-out from Direct |
Marketing Activities” - M; .
(RIS (BAZNFMEE R ——
By TEREEREEEE s

{ESHEENRYREFI BB 5R)

for Per
pepD.orghk

Exercising Your,

Yo
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Prlvacy
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Programme
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AEBEERMSG [

Privacy B

\anagement -

Programme -

* a personal data protection strategy ,..Comp.m'é’é

from compliance to accountability

H# ﬁﬂﬂ%ﬁg%ﬁh [0 wsnmm
N Accountaboility

* advocate personal data protection as part SR |
of good corporate governance s, AT
IRERBIEARERERAER
RAGRHMNESGLESHE

e apply the programme as a top-down
business imperative in the organisation

) T - B i o

N HRPP®
O Heol°

[ I est.1996

FEEARBILBESAE

Privacy Commissioner
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https://www.pcpd.org.hk/pmp/index.html

 “Privacy Management Privacy
Programme: A Best \lanagement
Practice Guide” R
(FLEER 24 . &IE
785 A TESD

e I-I ZEXEE
Privacy

lanagement
Programme

BRETSSAES

EELEETasESS R

TE-LERARREEEN
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Education and
Promotlon
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PCPD’s website 2\ &%

(PCPD.org.hk)

PCPD strives to strengthen
information on the website,
building an important channel to
communicate with the public
NERNMBREIGAIER -
FEZRAALABEHARERE
HEERE

T “
Web For All 4

FEBARFRALREELE

Privacy Commissioner
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https://www.pcpd.org.hk/scindex.html

Web Resources: Industry-specific resources

RILER . TRER

Self:training|Modulelon
Protection|of/PersonallData;

foriSME!
: N7 3 ; | (o 'mh @
smsrmcas e | || ™™ K8 | | R REENRNLRE SRR

g ~

EERBARHLBERSNE
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https://www.pcpd.org.hk/tc_chi/resources_centre/industry_specific/industry_specific.html
https://www.pcpd.org.hk/misc/sme_kit/index.html

Web Resources: Case Notes

RMIREIR : EFREHM
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 Complaints

¥
* Enquiries

5i
 Administrative appeals
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“Guidance Note on the
Proper Handling of
Customers’ Personal
Data for the Banking

Industry”
(RITERZEZEEEREPR
EAERIES])

per Handling of

¢ the Banking Industry
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39" |International Conference of Data Protection and
Privacy Commissioners
St EERENRERLAERSEEHNS
th P9 & 3£ East Meets West

¥ § - International
o8 ,{@ ) - ¢ Conference

°¢ f ° r 5 /. of Data Protection and
:,, 52 9 Privacy Commissioners Stay tuned for updates on
o 25-29/9/2017 Hong Kong www.privacyconference2017.org
o
Thank You
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