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1. IBM supports the APEC Framework.

APEC ECSG Technical Assistance Seminar, June 1-2, HongKong |6N DEMAND BUS'NESS




Privacy Office - Japan

Why does IBM support the Framework?

= consistency among APEC economies is very important
for our business

= it is important for consumer confidence across the region

= the Framework is flexible and recognizes cultural
differences

= the Framework recognizes the importance of identifying
harm caused to individuals

= The Framework recognizes accountability.
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IBM - a Global Company

= Corporate headquarters: Armonk, NY, USA
= Serving customers more than 170 countries worldwide

= Nearly 60 percent of revenue generated outside the US

s
[

Hardware Software Services

Financing Research Technology
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Privacy @ IBM: Strategic Objectives

» Demonstrate responsibility and leadership on privacy-related
policies, practices and processes

v Global privacy principles applied across all processes, applications and
domains
v All personally identifiable information governed by privacy principles:

| )Fairness, ii ) Purpose, iii) Accuracy,
iv ) Disclosure, v ) Security, vi)Access

= Engage in public policy discussions and development

» Lead the industry with privacy-enabling technologies and services
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M Data Protection Scheme
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IBM Privacy Management
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2. The APEC international implementation
Initiative must have practical application and
enhance economic opportunities in the region,
while providing for disparate systems.
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IBM Privacy practices on the web — Notice & Choice in Global Short Form Notice

United States [ change |

p— 1 C/liSh
I o nglis
Home Products Services & solutions Suppart & downiaads My account

Privacy — French

Privacy details IBM Privacy practic

France [ chonger ] Conditions dhutisation

I -cherche

Caakies

Related links

Données Personnelles Sk | Chinese
Pouer an savedr plus Pretigues d'IBM en matiére o

sl [#E] it

Coakies

ExESRRLR ¥HEST® 4 E

o R Japanese
L T X 3:1 R IEM W LR

Cookias

Japan [3E]

E e Y e H—tZ & YU3—Zr3r -k & ¥k - TrPIrsk

T2AND—

lﬂ_&lﬂ?ﬁ‘fﬁ?‘-tﬁﬁ&t‘) =¥ RO T3 — Rl BNl DT
v

—#ERE T,
WEEE iT#, SiERs I
o . TRUSTe f

T 2RO IBMELED Wb T TERAINIT.

For [BM's og

- i R B 2o —ORDIERGYS

- FF SR A N, BT, SR T O — YO A IEERR ST B DA, AR — Tk B T IEM TP E LTI T &
-t 1BM f0E T, 3 2 0BEIC EARSEE IR CE A U S T AL, Dt R S R T el CiERramiE
reante - fl B Fia g | B T TLAE |, EHBSAIISSRIR I ot 3 721 1B To2ESech ORI . 0O[52 | - 535 IR At DL R B A L
e : - EMRE R - TRSTe NI LA, 27 HEELOENE R T SR LB H — E DEEME DA, Che O EEE T SO bhimkE .

. e - B E AR T IO | TRRR T SR ESE O UOT A THREA TS,
. 5 R - FEHEBEEIRE OTHERAZF QLD TAAFEORRS | |ITEiEL T BEEICIERE 8 TS,

privyiod - 1Bt BERF B MF i, BhEit, C0ir e i b R, B — B3 A7 L T SRR T DA S E Tl
i FEBRE, L. CmESE TOELLEE OERRE SRS TR L e S IRV T
- fldaeTLl el - EE R TSNS L R (T8 S (010 Zhl— L F— @Y ),
G |, | G - BN B B3R -k T — 3 AREE AR REREL TLAO TR AL EU A OBEERES ESEE,

- EEE| TR S EESRMIE O — I 2R TSR

1M £ TRU RTEBTE

Sate Harho - Bt RS SRR T RS, T br B TORMEER L TR AL, B || COE. 3k EM O o

SN F R FEOSROEEL, BM RSB O RETSELIT. ERLEBL PSS ORI T
C CHERAGOT ST — ek — e AT SR S o EEERE T Aol HAAL .

®TH IBM

prucy@us ibmoom, 3l

e Privacy, IEb 1123 Westochester
1B | TRUSTe (e truste og) D040 — TF . EUERHEES) 05 OIFH OIRSE. ERRMREFIC Aarenue, White Flains, My 10604
BEL T. FHAMEHRE ARE T5[Safk Harbor (17— 2 v — A=) | OFA M ISESE D LT 7. 1BM LIS 4
*FIBM REEN GRIBM Efﬁﬁlg’ggjgfﬂj@)\ﬁiﬁméEﬁmETEﬂlﬁﬁ:%EEjtﬁ'ét&él;t\ BAESE. & EERLE D

st T

IEtA D F 502 5 — ERREEHE | C DL TmEFl L. 1Evd O 57y — BRiRdEng | T oL TR iEL T
o

HZEIBMC 30 T FIANE— #EOLSDOE

APEC ECSG Technical Assistance Seminar, June 1-2, HongKong ’ON DEMAND BUSINESS"




Privacy Office - Japan

Lenovo Japan Privacy practices on the web — Notice & Choice in Global Short Form Notice
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Regulatory Scheme in Japan - Building Blocks of Law and Guidelines

Corporate
Policy,
Guideline

Corporate Regulation

Industry Guideline Industry Regulation

Minimum Regulation
(Specific Area)

Ministry Ministry
Guideline Guideline
(Others) (General)

Basic Policy

| Minimum Regulation
/ Government Ordinance \  (General Area)

Personal Information Protection Act (PIPA)
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Accountability in Japan PIPA

1. Third Party Disclosure

Individual| ___consent P | P
b Controlle | | Controller
r
2. Outsourcing
Individual . P Supervision P
b Controller| Processor
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3. Business will support the Framework if they
can see how it works for them and cooperation
IS evidenced among countries.
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The BIG Question

E-business on demand will make computing easier and
cheaper.

How to balance individuals' interests in privacy with the
benefits of information flows within and across borders?
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Business Objectives

= The APEC Privacy Framework has all the elements to create a
mechanism for both data travel and data protection;

= Challenge is to find the processes that allow us to take advantage
of the flexibility in these principles to meet all our objectives.

Individual > Pl > Pl
< /\ Controller| < A Processor
AF//EC Ié*(ivacy Framework \
/ \
= Excellent customer service; =Clear controller / processor

= Greater economic opportunities; distinction,

*Protection from harmful use of

= More robust economies, information

= Protection from deceptive
collection and harmful use of
information
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Public Policy Lead

* Framework legislation continues to be pursued in key
countries.

— APEC
— Pending: India, Malaysia, China, etc.
— Implementation continues: Japan, Italy, etc.

= New technologies & applications becoming
increasingly mobile, wireless, and not location specific.

— Qutsourcing
— RFID, GPS
— Phishing, spyware & ID Theft
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Ways Forward

= Support and promote a consistent regional data
protection model.

= Encourage business to adopt practical measures that
support the Framework, such as short form notices.

= Drive development of pragmatic solutions to the
Implementation of data protection models within and
outside the Region.
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