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Roles • Government:
– Educate and encourage business
– Offer consumers the tools to understand privacy 

rights and their role in a competitive market
• Business

– Privacy notices that are easy to understand and 
use

– Education on how business creates consumer 
value with information

• Consumer organizations
– Oversight and education
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Business 
Role

• A business needs to understand how it uses 
information in a manner that creates value while 
being compliant with privacy laws and 
expectations

• This understanding leads to thoughtful, complete, 
and understandable communication

• The APEC Privacy Framework requires 
companies to give privacy notices to individuals 

– Those privacy notices need to be complete

– Easy to read
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Research 
Defines the 
Problem

• Research tells us:

– Notices must be relatively short

• No more than seven topics

– They must be in plain language

• No jargon

– In a common format that makes it easy for the 
consumer to understand and compare

• Long detailed notices don’t meet those needs
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The Solution • A system of notices

– A very short notice when collecting information 
with a mobile phone or PDA

– A condensed notice in a common template format 
for most uses

– A complete notice, on request, with all the details

• Multi-layered notices are the solution
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International 
Standard

• Multi-Layered Notices is concept that is being 
adopted and recognized around the World

• Meets the requirements of the APEC Privacy 
Framework and the OECD Guidelines

• The European Union working party on privacy 
adopted a common position on multi-layered 
notices

• The international data protection commissioners 
endorsed the concept of condensed notices
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Multi-Layered 
Notice 
History

• The Center for Information Policy Leadership 
began work on this concept in 2001

• International data protection commissioners 
endorsed the basic concept in 2003

• Berlin Memorandum explored the consensus in 
2004

• EU Common position 2004

• US financial services regulator began detailed 
research in 2005
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Short Notice • For use where data is collected and space is 
limited

• Informs the consumer about:

– The company that has collected the data

– Primary use

– How to get more information
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Short Notice 
Example

• Tanya, please insert the PDA with notice

ASIACO Privacy Notice

e collect information  to 
market to you and service 
your account

o get a full privacy notice or 
exercise preferences  call  
0800 33 3333  or go to 
www.asiaco.com  and click 
on privacy.

Very
Short 
Notice
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Condensed 
Notice

• Common template with six critical elements

1. The party covered by the notice

2. Data collected from and about the consumer

3. Uses (purposes) and sharing

4. Individual choices and how to make them

5. Other, important information

6. How to contact the organization
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Condensed 
Notice 
Example
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Condensed 
Notice 
Example

Privacy Scope

IBM Privacy practices on the web This statement applies to IBM Web Sites Worldwide.

Personal information 
In general, you can visit us on the internet without telling us who you are or giving us personal information. There are times when 
we may need information from you, for instance: to process an order, to correspond, to provide a subscription or in connection 
with a job application. We may supplement this information to complete a transaction or to provide a better service.

Uses
 To fulfill your requests by us or by others involved in fulfillment.
 To contact you for customer satisfaction surveys, market research or in connection with certain transactions.
 By IBM and selected organizations for marketing purposes if you have permitted such use.
 In an non-identifiable format for analysis (e.g., Clickstream Data)
 To develop our business relationship if you represent an IBM Business Partner or Vendor

Your choices How to contact us
 When we collect information from you, you may tell us that you do not want it 

used for further marketing contact and we will respect your wishes.
 You may also turn off cookies in your browser.

Important information 

IBM is a member of TRUSTe (www.truste.org). IBM abides by the EU/US Safe 
Harbor Framework. To correct inaccuracies in IBM's record of your personal 
information respond to the sender or contact IBM at access_request@us.ibm.com

For IBM's complete notice see IBM's Privacy policy.

Questions about this statement or about 
IBM's handling of your information may 
be sent to:

prvcy@us.ibm.com, or

Privacy, IBM 
1133 Westchester Ave.
White Plains, NY 10604
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Condensed 
Notice 
Example
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Condensed 
Notice 
Example
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Condensed 
Notice 
Example

P&G 개인 정보

보호 정책

적용 범위
본 정책은 P&G에서 운영하는 Procter & Gamble Company(P&G) 소비자 웹 사이트를

포함하여 본 정책이 게시된 웹 사이트에 적용됩니다.

개인 정보 자세한 내용 보기

 저희는 귀하의 이메일이나 우편 주소와 같이 귀하가 선택하여 제공하는 정보만을 수집합니다.
 저희는 브라우저 종류, 운영 체제, 저희 웹 사이트 관리를 지원하기 위하여 방문하는 웹 페이지 등과 같이 개인 정보와 무관한 정보를

수집합니다.
 저희는 웹 사이트와 이메일 프로그램을 관리하기 위하여 쿠키 및 다른 인터넷 기술을 사용합니다. 개인 정보를 수집하거나 저장할 목적으로

이 기술을 사용하지는 않습니다. 
 다른 경로를 통해 저희가 귀하의 인구 통계 및 생활 양식 정보와 같은 추가 정보를 얻을 수 있습니다. 

사용 자세한 내용 보기

 저희는 다음과 같은 목적을 위하여 여러분이 제공하는 정보를 사용합니다.
 귀하가 요청하는 정보 및 샘플 제공

 유익한 웹 사이트 경험 제공

 귀하의 요구에 맞는 신제품 및 서비스 개발

 저희가 명시적으로 요청하여 동의를 얻은 경우가 아니면 귀하의 개인 정보를 다른 마케팅 담당자와 공유하지 않습니다.
 저희는 귀하의 정보 제공 이유에 해당하는 목적을 위해서만 귀하가 제공하는 개인 정보를 사용합니다.

귀하의 선택 자세한 내용 보기

 저희 프로그램에서 귀하의 정보를 제거하려면 여기를 클릭하십시오.

 P&G에 제출한 개인 정보에 대한 공개 옵션을 지정하려면 여기를 클릭하십시오.

중요한 정보
 P&G는 소비자와 협력하여 개인 정보 보호와 관련된 불만 사항이나 문제를

공정하게 해결하기 위하여 노력하고 있습니다. 
 저희는 개인 정보 보호 문제가 발생했다고 판단되면 국가 데이터 보호 기관과

협력합니다.
 저희 미국 웹 사이트는 미국 Better Business Bureau OnLine®  Privacy Seal을

통해 개인 정보 보호 인증을 받았습니다.

연락 방법
 온라인 개인 정보 보호 정책의 내용을 모두 보려면

여기를 클릭하십시오.

 글로벌 개인 정보 보호 정책을 보려면 여기를

클릭하십시오.

 문의하실 내용이 있으면 여기를 클릭하십시오.

 우편을 이용하실 경우에는 아래 주소로

보내십시오.
P&G Privacy Team
Two Procter & Gamble Plaza
TN-7
Cincinnati, OH 45202

링크

 개인 정보 링크를 클릭하면 온라인 정책의 저희가 수집하는 정보 및 정보 사용 방법 페이지로 이동합니다.

 사용 링크를 클릭하면 온라인 정책의 저희가 수집하는 정보 및 정보 사용 방법 페이지로 이동합니다.

 귀하의 선택 링크를 클릭하면 귀하의 선택 및 귀하의 정보 공개 페이지로 이동합니다.

 연락 방법 – 저희 온라인 개인 정보 보호 정책을 모두 보려면 여기를 클릭하십시오. 온라인 정책 링크를 클릭한 후에 간략한 정책 설명 링크를 클릭해야 합니다.  

 저희 글로벌 개인 정보 보호 정책을 보려면 http://www.pg.com/company/our_commitment/privacy_policy/privacy_policy.jhtml 페이지로 이동하십시오.

 문의하실 내용이 있으시면 온라인 정책에서 전세계 연락처 페이지로 이동하십시오.
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Condensed 
Notice 
Example

Scope
This statement applies to the Procter & Gamble Company and the www.pg.com website.

Personal Information
  We collect information you choose to submit during your registration. 
  We use common internet technologies such as cookies on our websites and emails. 
  We sometimes obtain additional information about you, such as your demographic and lifestyle information, from other sources. 
  For more information about our information collection practices please click here.

Uses
  We use the information you submit to provide you with the service you requested. 
  We use information about you to provide you with helpful and targeted offers from P&G products and services. Click here for more information. 
  We do not share, trade, or sell information about you with other marketers without your permission. We may share your information with vendors 
we've hired to send you the offers you signed up for. Click here for more information.

Your Choices
  You may request to be removed from our programs by clicking this link. 
  You may request access to personal information you have submitted to P&G by 
clicking this link.

Important Information
 The PG.com website has been awarded the Better Business Bureau OnLine®  

Privacy Seal. Please click here for more information. 
 We take steps to protect the information you provide against unauthorized 

access and use. For more information click here.

How to Contact Us
For more information about our privacy policy, go to the 
privacy statement on our website at: 
http://www.pg.com/privacy_full.html

Or write us at: 

P&G Privacy Team
Two Procter & Gamble Plaza
TN-7
Cincinnati, OH 45202
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Condensed 
Notice 
Example

Privacy Policy Highlights For more information, read our full privacy policy. 

PERSONAL INFORMATION

• We collect information directly from you and from 
your transactions with us and others. 
• We obtain information, such as your credit report, 
from information providers.

SCOPE

These statements apply to the Chase family of companies owned by 
J.P.Morgan Chase & Co and to our consumer customers. 

USES

• We manage information to serve you. 
• We share information about you within the Chase family to provide you with other products and services. 
• We share information about you with other companies for offers of their products and services. 
• We share information about you with our service providers, credit bureaus and law enforcement.

YOUR PRIVACY CHOICES

• You may direct us not to share information about you for non-financial offers. 
• You may direct us to limit certain information sharing within our family of companies.
• You may direct us not to contact you with offers.
• To make any of these choices, submit your privacy choices online or contact us at 1-800-574-7168.

IMPORTANT INFORMATION

• Review helpful information on identity theft or how to get help if you become a victim.
• View our full privacy policy.
• View our online consumer information practices.

HOW TO REACH US

• Contact us via email.

• Call the toll-free Chase Privacy Hotline at 1-800-574-7168. 

• Submit your privacy choices online.

For more information, read our full privacy policy.
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Ten Steps to 
A Complaint 
Notice

1. Map data process

2. Review laws

3. Write internal policy

4. Translate internal policies 
into complete external 
policy

5. Test the language

6. Capture the key elements 
in condensed notice

7. Revise complete notices 
so the order is the same 
as condensed notice

8. If the business collects 
data via PDAs develop 
short notice

9. Conduct final test

10. Publish
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Going 
Forward

• The Center stands ready to work with APEC 
Economies to implement Multi-Layered Notices

– Mabrams@hunton.com

– +1.972.781.6667


