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Our response to low trust

Law

« General privacy laws, eg New Zealand, Japan,
Korea, Hong Kong, Canada, Australia

» Sector specific, eg USA — HIPAA, GLB, COPPA,
FCRA, Can Spam, Do-Not-Call etc

« APEC Data Privacy Framework

Technology

* Filters — spam, virus

* Encryption

Sub-optimise consumption & involvement

* Lie, don’t disclose, half truths
* Reduce participation
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But think before acting

« Always remember the speed of change
— technology, political, commercial

* Privacy — build in now; not build on later
— technology; legal;, commercial
— ‘Security & Privacy need not be traded off’
— less costly; more effective

« Consult widely when designing & implementing law
— balance, balance, balance

 The APEC Privacy Principles are an integrated, practical
response

— And remember Tony Lam’s summary




APEC Privacy Principles: Relationship
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