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“We are now left with one issue that has raised
some concern among us. The appellant complained
in her grounds of appeal that the Commissioner
had failed to inform her of his refusal to
investigate, within 45 days of her complaint as
required by section 39(3) of the Ordinance. The
Commissioner does not dispute that ---- We note
that the delay was three months and not a few
days or weeks. This is wunreasonable and
unacceptable. The Commissioner does not seem to
have any explanation for it except claiming that
the appellant had thrown in four additional letters
at the last minute. The additional information
might have caused the Commissioner to reconsider
his decision and delayed its announcement to the

appellant, but in our opinion, that should not have
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caused a three months delay. This was a breach of
section 39 (3) of the Ordinance. Be that as it may,
this is not a matter related to the Commissioner’s
decision not to investigate. Remedies for breach
of section 39(3) are not within our jurisdiction
and have to be sought elsewhere. Similarly,
inefficiency of the Commissioner’s office is a
matter for the administration. With these passing
remarks, our conclusion on this appeal is that it

must be dismissed.”
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