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公署上載裁決理由書於網頁的目的，主要是為了促進各界認識、理解和遵守個人資料(私隱)條例的規定。公署的一貫做法是將裁決理由書以原文刊載。使用裁決理由書內的任何個人資料於其他目的可能干犯個人資料(私隱)條例的規定。



 (本文的「足本版本」載於公署網頁上委員會頒佈裁決理由書的部份)
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“16. At the hearing of the present appeal, Mr Chris
Cheng on behalf of the Respondent submitted that even
if the investigation of the complaint lodged by the
Appellant should result in a finding that HKBN had
contravened a requirement under the Ordinance,
namely, Principle 3 of the Data Protection Principles,
in practice, the enforcement action which the
Respondent could take under Section 50(1) of the
Ordinance would unlikely bring about any further
remedy than what HKBN had already done voluntarily,
in particular its undertaking not to use the data

relating to the Appellant’s credit card for the purpose
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of collecting outstanding charges in future, without
the express agreement or authorization of the

Appellant.

17. Under Section 39(1), the Respondent has a wide
discretion whether to carry out or continue an
investigation. In particular, under subsection
39(2)(d), the Respondent may refuse to carry out or
continue an investigation initiated by a complaint if
he is of the opinion that, having regard to all the
circumstances of the case — any investigation or
further investigation is for any other reason
unnecessary. It seems to me that it was reasonably
open to the Respondent to come to the view that any
further investigation of the Appellant’s complaint was

unnecessary in view of the voluntary remedial action

taken by HKBN .
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