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F e e Z A MR. LO YIU MING & MS. LEE LAI S7E /52
T EE R 2020 £ 2[H]7 HAHHEZ 10 XIE7T
(BOOKING NO. CS12227) » F N ZRITH el
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(2) EH 1751 & 2YEHADIEH G A - HEEFEEEF L
SHEH  FEBEBANFAT

“...Our customer, Mr. LO YIU MING and Ms. LEE LAI SZE
will join our 10-day Turkish tour (BOOKING NO. CS12227)
with departure date on 7 February, 2020 from Hong Kong.
Because of China Coronavirus recently, customers request us 1o
confirm with Hong Kong Turkish Consulate General that our
customers can travel to Turkey by Turkish Airlines (Flight no.

TKO71) for sightseeing without quarantine on 7 February, 2020.

Please reply promptly” .
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13. MR\ LFTF AWK =R FE W ( Describe the matter being
complained ) 457 » BREESFTANELT -

“Charming Holidays Ltd. (Charming) has disclosed the following
personal data of mine, Mr LO Yiu Ming and my wife, Ms Leec Lai Sze,
without our consent to the Travel Industry Council of HK (T1C) and the

Turkish Consulate General in HK (the Consulate) via emails on 4 Feb,

2020... -

(1)  Our Full Name in English;

(11) my telephone no. shown in front page at encl II (tour booking
form with booking no. CS12227) and most probably disclosed
our signature specimen at the back page;

(1) our Flight No. & Dates;

(1v) our Tour information — Booking no., Start date and Duration.

In view of the latest spread of coronavirus disease, we suggested
Charming as our travel agent to request the T1C' to make an enquiry to
the Consulate if any changes on the Entry requirement to Turkey. We

have not given any authorization to Charming on the release of the

above-mentioned personal information fo any person or organization.

Moreover, Charming has never shown us their personal data collection



policy and we can only find one senfence in the nofes to customer
regarding personal data as follows, “according to the PDPO, personal
data will not be released to third party” . The release to the TIC and
the Turkish Consulate has violated the PDPO” (5838 Fs&10).

14. F_EFARIREFFREN (Have you attempted to contact the party
complained against? (optional) ) #B47 » EERAFRLT -

“...what they stated in the email to the Consulate that °...customers
(r.e. we) request us (Charming) to confirm with Hong Kong Turkish
Consulate General that our customers can travel to Turkey by Turkish
Airlines (Flight no. TK071) for sightseeing without quarantine on 7 Feb

2020)”" is not our original request, any reasonable man will not

request the Consulate fo confirm in advance any tourist’ s smooth

entry without quarantine.

However, they said the enquiry must bear the customers’ names and
data..., and which we didn’t agree. We said, as a leading travel agent,
we were extremely disappointed with their above irrational act and

expressed our worries on their misleading email to the Consulate and

the release of our personal data may lead special attention from the

Turkish Immigration on our entry to Turkey. Hence, we were obliged

fo give up the four to Turkey on 7 Feb. 2020 and we reserved the right
to complain to PDPC and to claim the [loss] induced” (G&E8E1&00)
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“..the AAB has extensive powers under section 21(1) of the
Administrative Appeals Board Ordinance, Cap 442 to recerve and

consider any material, whether by way of oral evidence, written

15



Statements, documents or otherwise, whether or not such material

would be admissible in evidence in civil or criminal proceedings.”
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“In an appeal on the merits, the appellant has to say why the decision
below is wrong and the tribunal will address these grounds of appeal.
But it does not follow from that that the tribunal is required to perform
the task of a first instance decision maker afresh and set out 1ts own
findings and reasons for the decision. This is not how such a tribunal
works in reality... In every case, one does not simply look at the
language used but at the substance of the decision in the context of the

way of how the grounds of appeal are presented to the tribunal.”
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